Waverley Community Living Program Service Update COVID-19
Waverley Community Living Program (WCLP) is committed to providing continuity of support to people
with a disability. To do this safely during the Coronavirus pandemic, we are adjusting our supports and
services to make sure we can continue to provide the essential supports people need, while protecting
everyone’s health and wellbeing.
WCLP is providing essential one-to-one supports, such as shopping and domestic supports. WCLP Social
Educators will call ahead to find out people’s health status before delivering one-to-one supports in
person.

This means that WCLP will:
•

Provide virtual supports in a way that is safe and works for each person using iPads, laptops and
mobile phones

•

Continue to provide services in person one-to-one if it is essential

•

Stop group services at Mill Hill

•

Stop social activities in the community

We are not sure how long this will last, and we are following the advice given by the NSW Department
of Health and the NDIA. We will continue to communicate changes with our participants and families
and work together to find best solutions.
Staff providing services are actively practising good hygiene and are abiding by the recommendations
regarding social distancing. All WCLP staff have completed COVID-19 Infection Control Training by the
Department of Health.
We have also increased hygiene practices when using the WCLP van for transport in line with
recommendations by Department of Health and NDIA.
WCLP is continuing to adjust our services based on the latest decisions by the Federal Government.

Got a question? Contact us!
For more information about WCLP services during the Coronavirus pandemic call
•

Nancy Johansen on 0404 034 931

For health information call
•

Disability Information Helpline on 1800 643 787

This information is for people who receive WCLP services, their families and supporters.
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