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To whom it may concern,

Families First, Better Futures and the Aboriginal Child, Youth and Family Strategy
are the NSW Government’s prevention and early intervention strategies for improving
outcomes for children, young people, families and communities. Their frameworks
are based on the establishment of networks of services and strategies that have
demonstrated significant positive impacts on children, young people and families.

Planning for Families First, Better Futures and the Aboriginal Child, Youth and Family
Strategy in the South East Sydney area commenced late in 2002. The South East
Sydney Families First Strategic Directions 2003 — 2006 and Better Futures Regional
Plan 2003 - 2006 identified a range of intended outcomes for children and young
people including ensuring that families have improved access to a range of support
services at the time they need that support.

As a major strategy of the early implementation of these plans, the South East
Sydney Senior Officers Group commissioned a series of consultation processes with
families, the community and service providers.

Please find attached a copy of the Better Futures Pre-teens Research Report, a
report developed at the request of South East Sydney Senior Officers Group and
auspiced by Waverley Council.

The document contributes to the information being considered by the Senior Officers
Group in planning for the implementation of Families First, Better Futures and the
Aboriginal Child, Youth and Family Strategy in the South East Sydney area. It will be
used as a source document along with other data and source material when
determining priorities for planning in the South East Sydney area.

Please note, the document has been completed by an independent agency and as
such the views are not representative of the South East Sydney Senior Officers
Group.

Yours sincerely

Pl Lambert

(Dr) Phil Lambert

Chair

South East Sydney Senior Officers Group
May 2006



Final report: Better Futures pre-teen research project

BET TER FUTURES

baseiUSINely felai 3 iz 158 VWORKING FOR YOUNG PEOPLE |

BETTER FUTURES
INNER AND EASTERN SYDNEY

PRE-TEENS RESEACH REPORT

Prepared by Maggie Brown, September 2005

Endorsed by Senior Officers Group, March 2006




Final report: Better Futures pre-teen research project

Acknowledgment and thanks

To all participants who contributed to this report including children, OSHC services,
youth workers and local government staff across all areas of inner and eastern
Sydney.

To the project reference group for their ongoing support and advice and to TAFE

student Chana Eisman for her valuable contribution to data collection.

To the Better Futures Inner and Eastern Sydney Regional Working Group for their

support.

Special thanks to staff at Waverley Council's Department of Library and Community

Services for their professional support, supervision and expertise.

The research for the Pre-Teens Research Project and the development of this
report was carried out by Maggie Brown, Project Officer, Waverley Council
Department of Library and Community Services.



Final report: Better Futures pre-teen research project

Contents
1
1. Executive Summary 4
2
2. Main Report - Introduction 20
3
3. This research project and its aims 20
4
4. About OSHC Services: 21
4.1 Current OSHC statistics 21
4.2 Planning models 22
4.3 Key issues in the OSHC sector that impact on programs for 9-13 year old children 22
4.4 Key issues in the OSHC sector that affect access to OSHC services for 9-13-year-old children.
25
4.5 Reasons why children aged 9-13 either cannot or will not attend OSHC 28
4.6 Current trends in children’s activity levels and physical habits 29
5
5. Results of research by LGA: City of Sydney 31
5.1 Demographics 31
5.2 OSHC and other services supported by the City of Sydney 32
5.3 Redfern - Waterloo: needs identified through previous studies 33
5.4 The draft Redfern-Waterloo Human Service Plan identified the following issues from youth
cluster workshops held in May 2005. The need for: 34
5.5 Issues identified for the draft City of Sydney Youth Inter-agency Youth Strategy and Action
Plan 2004 34
5.6 City of Sydney LGA: Issues identified through interviews with children and service providers
for this research 35
5.7 City of Sydney LGA: Areas of future development for services 36
5.8 Possible solutions 37
6
6. Results of research by LGA: Randwick 38
6.1 Demographics 38
6.2 Issues for South Coogee 39
6.3 Issues for Malabar 40
6.4 Issues for Maroubra 41
6.5 Issues for La Perouse 43
6.6 Issues identified at the Families with Children Forum 47
6.7 Randwick LGA: Possible solutions for Randwick LGA 47
7
7. Results of research by LGA: Botany 48
7.1 Demographics 48
7.2 Before and After School Care in Botany 49



Final report: Better Futures pre-teen research project

7.3 Issues relating to the retention of older age children in OSHC services 49
7.4 Youth Centres 49
7.5 Botany Bay LGA: Possible solutions 50
8
8. Results of research by LGA: Waverley 51
8.1. Demographics 51
8.2 Out of School Hours Care in the Waverley LGA 54
8.3 Childcare issues identified through previous reports, plans or studies relating to the needs of
children aged 0-12 in the Waverley Council Social Plan 2000 56
8.4 Issues identified through interviews with children in Bronte Public School 56
8.5 Issues identified by the Bronte OSHC service coordinator 57
8.6 Feedback from children and young people interviewed at Bondi Junction Mall and at the 2005
Youth Week celebration at Bondi Beach. 57
8.7 Waverley LGA: Possible solutions 58
9
9. Results of research by LGA: Woollahra 59
9.1 Demographics 59
9.2 Current OSHC services 60
9.3 Childcare issues and youth needs in Woollahra as identified in its Social Plan 61
9.4 Feedback from 18 Year six children interviewed at Paddington Public School 61
9.5 Overview 61
9.6 Woollahra LGA: Possible solutions 62
Appendices 63
Bibliography 101



Final report: Better Futures pre-teen research project

1. Executive Summary

1. Introduction to the Better Futures Program

Better Futures is a NSW government strategy aimed at achieving better outcomes for
young people by improving how communities and services support them and
respond to their needs.

The target age range for the Better Futures strategy is 9-18 years. There are five key
strategies that require action at statewide and regional/local levels these are:

1. Develop and implement community and service plans

2. Promote evidence based community and service responses

3. Promote quality services and support for specialist youth and mainstream service
providers

4. Promote the role and contribution of young people in their communities

5. Promote sound evaluation

Better Futures has commenced in six regions in New South Wales. The focus is on
planning and establishing demonstration services and to test the longer-term
strategic approach through the development of regional and community service
plans. The six regions are Central Coast, Nepean, Hunter, Orana Far West, lllawarra
and South East Sydney.

2. Background to the inner and eastern Sydney pre-teens
research project

This research project was commissioned by the South East Sydney Senior Officers
Group®* and auspiced by Waverley Council through the Better Futures strategy. The
project is supported by the Better Futures Inner and Eastern Sydney Regional
Working Group. The need for the Inner and Eastern Sydney Better Futures Pre-
Teens Research Project arose as an outcome of the Better Futures planning
process. Consultation was carried out in 2003 by holding a number of regional and
sub-regional planning days across the area, and planning forums were held in inner
and eastern Sydney to specifically look at the needs of the local area.

Representatives from the inner and eastern Sydney networks agreed that it was
important to take a preventative approach to supporting young people in the area; in
particular, the lack of appropriate services for 9-13 year olds meant that they might
not get access to support when they need it. The forum decided to focus on
reviewing current service delivery and look at ways to provide relevant support, for 9-
13-year-olds.

The areas covered by this research are the Local Government Areas of Randwick,
Waverley, Woollahra, Botany Bay and City of Sydney.

! For Families First, Better Futures and the Aboriginal Child, Youth and Family Strategies
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Much of the demography used in this report comes from the Department of
Community Services (DOCS) South East Sydney profiles. The South East Sydney
Network is a planning area made up of nine LGAs: City of Sydney, Woollahra,
Waverley, Randwick, Botany Bay, Rockdale, Hurstville, Kogarah, and Sutherland
Shire.

3. Scope of the research

The purpose of this report is to map existing services, identify obvious barriers to
participation and gain children’s input on preferred activities. Findings of this research
will inform Inner and Eastern Sydney Better Futures strategic planning for support
services to children across the region.

Surveying such a large geographic area across a widely diverse community means
that research efforts were directed to those areas identified in previous reports, social
plans and other planning documents as high needs locations. Key points of this
research are included in each of the LGA sections listed in this report.

This report is by no means exhaustive and may miss some service issues or fail to
identify all gaps across the area. The aim of this project is to provide a broad-brush
assessment of the primary services and the issues that affect them. Through formal
interviews, reports and needs assessments, and by reviewing current data and
literature, this project gives an overview of the primary services and issues that
impact on 9-13-year-olds, with a particular focus on Out of School Hours Care
(OSHC) services.

There is very little research into the activities and patterns of behaviour of children in
the middle years of childhood other than that carried out by the Australian Bureau of
Statistics. Much of the activities on offer to this age group are unregulated and this
report aims to cast some light on the broader issues and challenges of engaging this
vulnerable group as they move from childhood to early adolescence.

4. Methodology

The consultation methodology was both qualitative and quantitative and the following
sources of information were accessed across the inner and eastern Sydney survey
areas of Botany Bay, Randwick, Woollahra, Waverley and City of Sydney during the
course of the project:

Demographic analysis of children aged 9-13 in the target area.

Surveys of children in eight schools.

Interviews with children and young people in schools and youth centres.
Interviews with OSHC service coordinators.

Survey of 200 OSHC services across survey areas.

Consultation with Parent and Citizen groups.

Survey of selected parents.

Consultation with model OSHC services.

Review and analysis of all local councils’ social, strategic & other plans.
Review of state government youth plans, reports and issue papers.
Web-based research.

Review of national and international research regarding activity levels of pre -
teenage children.
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Other sources of information included parent groups, children and young people
(aged 9-13 and 14-16), OSHC service providers and peak bodies, primary schools,
youth service providers, Interagencies, and other youth and sport associations. (A full
list of the public schools, OSHC centres, and recreation and leisure services visited
during the course of this research is included in the Appendix.)

5. Key themes

Key themes to emerge from this research include:

Funding

Funding (Child Care Benefit) of the OSHC sector is insufficient and this has a
direct impact on the quality of outcomes for the older aged child.

Many working families and low-income families lack the disposable income to pay
for consistent childcare for this age group. With housing costs in some areas
consuming 60 per cent of the household income, there is often no money left
over for childcare.

State, local and federal governments need to ensure affordable or free childcare
is available to families living on benefits, and to the working poor.

Integrated Planning

There is a significant need for integrated planning at local government level.
Regional and local networks could be better utilised in the focus on older
children’s programming. For example, Waverley Council convenes and manages
a forum for OSHC coordinators within this LGA. This forum could be developed to
include all OSHC coordinators and children’s officers from LGAs within the
eastern suburbs and used to forge sporting links, improved and targeted training,
best practice mentoring, older age programming, and stronger partnerships within
the OSHC sector.

Whilst services are over-stretched and there are waiting lists for early childhood
care placements in the inner and eastern suburbs of Sydney, the needs of
children in middle childhood are given little priority at local government level.
Most local councils have children’s service officers but they are largely concerned
with early childhood issues and services, this focus could be extended to include
the needs of 9-13 year old children.

In some areas surveyed—for example Surry Hills and Walla Mulla—stand alone,
or non-school-based, OSHC services are under pressure due to declining
numbers, while at the same time school-based OSHC services become
competitors. The Holdsworth Street OSHC centre in Woollahra, an independent
OSHC service funded by Woollahra Council, recently folded due to financial
pressure, falling numbers and a preference for OSHC services to be based at
schools. This represented a significant loss for local children who were not
already linked in to other school-based OSHC services and was commented on
during interviews with school children from the area. It is important to retain
stand-alone services, or make provision for alternative service arrangements, in
areas that have no low-cost leisure and recreational programs.

Information

There is a general lack of coordinated information on leisure and recreational
opportunities across all areas (excepting the City of Sydney). Since this issue is
highlighted in all the research reviewed for this report, it is clear there is a need
for easily accessible information, both printed and electronic, to inform children
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and parents and service providers on the range of private and public activity
programs available.

Better Futures could support the development of a project that will work with
children, youth workers, Council-based development workers and web designers
to construct a leisure and recreation database and newsletter that could be linked
to primary school web-sites, Council web-sites, local databases, school
newsletters and other appropriate publications.

Programming

Programming in OSHC services is generally oriented to the needs of children
aged 5-8 and fails to engage and stimulate older children. The requirements of
children in middle childhood need to be better understood. If OSHC services are
to effectively cater to 5-13-year-olds, the programs they run must be based on
research into pre-teen activities and matched to children’s stated needs.
Stronger links could be formed with University recreation and leisure
management departments or TAFEs to ensure that programming is in line with
research findings and current practice. Most OSHC services carry out some
consultation with children in their care and this could be improved and formalised
to be more effective.

Lack of programs appropriate for the pre teen child either within or without the
scope of OSHC. (This relates to the previous theme of evidence-based planning
around the needs of this age group.) The City of Sydney appears to be the only
LGA that offers Council-run, free, structured drop-in and excursion-based
activities for children under 14. Their children’s programs manager is currently
conducting research in order to improve programs within their centres. Any
successful outcomes of this process could be implemented throughout other
areas. WAYS (Waverley Action for Youth) in Bondi also provides a once a week
under 14s program which has proved successful in attracting 10-14-year-olds.
Program times do not always reflect the fact that some middle income families
are working longer hours and children consequently miss out on activities as it is
too difficult to arrange pick up times that suit parents.

Training and recruitment

Most care providers in OSHC centres are qualified to associate diploma level in
early childhood care but are not trained in the needs of 9-13-year-old children.
Training therefore needs to focus on the needs of older children as well if there
are to be better-targeted programs. (However, this research notes that there is a
far wider range of activities available in those OSHC services where staff have a
personal or professional interest in sports, arts and active games. This is clearly a
bonus for the older-age group children who are naturally attracted to activities
that are dynamic, interesting and challenging.)

When looking at potential ‘special programming’ for older aged children it may be
possible to select staff on the basis of their skills in physical activities as well as
expertise in and commitment to providing sports, games and arts activities that
children want to do. It may be possible to identify potential OSHC employees
who fit these criteria by targeting Universities, Art colleges, Sports Institutes or
affiliated groups. Network, as the peak body for the OSHC sector in NSW, could
act as the coordination and training provider for this initiative.

TAFE offers training in OSHC as part of the Cert 3/Diploma of childcare courses,
National competency based modules attempt to include OSHC in every aspect of
each course. Forging links to TAFE such as offering experience and workplace
on the job assessment in OSHC settings could be encouraged.

TAFE offers play sessions to the public as a way of giving students experience
with the 0-5 age group. Maybe they could be encouraged to offer similar sessions
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for 9-13-year-olds. TAFE teachers could run regular workshops in ways to
engage this age group at existing centres.

Many early childhood-trained teachers are moving into schools, preferring pay
and conditions there to the childcare work environment. Improving public
perceptions of the value of childcare, raising the image of the caring professions,
and increasing respect for childcare workers is recommended, as is the need to
increase pay and award conditions.

The majority of children surveyed for this research said they would like to take
part in interesting arts activities. Most OSHC staff lack the skills and training to
deliver hands-on arts and creative programs. Network has suggested that an
arts-based activity program, similar to the Active After Schools Community
Program, would benefit children and providers. Having young, well-trained and
enthusiastic staff to deliver art and craft activities would be a major attraction to
older aged children.

Resources

OSHC services state that the needs of older children are more expensive to cater
for. Some quantification of this should be undertaken and a review of needs
carried out on a service by service basis.

Given that the numbers of older children attending OSHC is generally low, it is
felt that some OSHC services could join together to plan and share resources for
this age group. For example, in areas where there are few school-based venues,
transport becomes a critical issue. Transport was identified as an issue to be
addressed in papers being prepared by a Government Advisory Council
examining Child Care beyond 2001.

Older children need more expensive equipment such as computers, games and
activities. Many want sports and games that have cost and staffing impacts on
OSHC services. Most of the games and sports equipment in OSHC services is
inadequate, old or broken and there are no funds to replace them. Those centres
that have participated in the Active After Schools Community Program have
enjoyed using the funds to upgrade and replace sporting equipment and
purchase new games. Having better games is an attraction for the older children.

Older children’s space needs

Most OSHC centres surveyed believe that they would provide better for 9-13-
year-olds if they could offer them their own space. Many OSHC services operate
out of spaces that are cramped, as is the case of Coogee OSHC which has 85
children in what is virtually one large room (with access to the school
playground).

The best examples of programming for older children in the primary school range
are those that are in premises which are purpose built for youth activities, such as
PCYCs and Youth Services. Children want pool tables, computer games, musical
equipment, art and craft materials of a high standard, and lots of varied games.
Since it is unlikely that most OSHC providers can ever provide all of this it may be
better for OSHC services to explore sharing venues and facilities with
organisations who provide recreation or other services to older children.

Impact of housing choices on families

By looking at the age distribution across the nine Network LGAs, the DoCS
profile confirms that higher proportions of children can be found in low density,
comparatively affordable areas away from the city. Lower concentrations of
children are found in areas with high-density living close to the city where real
estate is expensive, and units are increasingly replacing semis and single
dwellings. At the same time (between 1996 and 2001) there was a significant

10
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increase in the number of children aged 0-4 and 5-9 in Sydney and South
Sydney, probably as a result of the exceptional building boom in recent years and
gradual acceptance of these areas as appropriate to raise children.

The impact of high rents and high mortgage payments on the lives of children is
not well recognised. Seven areas in the research zone are experiencing rental
stress: Randwick, Bondi, Bondi Junction, Newtown, Paddington and Waverley.
We know there is a significant number of families with children who lack the
resources to provide for recreational or leisure needs. It would be wrong to
assume that all families on high incomes are providing well for their children’s
recreation, as it may be that there is little money or time in such families for the
child’s to have the opportunity to access a range of activities out of school hours.
In this course of this project researchers became aware that there are many very
young children taking care of themselves after school. There may be an
assumption in the community, and amongst some families and children, that it is
‘okay’ for children of nine years and younger to be unsupervised in their after
school hours. However, it was not within the scope of this report to accurately
assess the scale of this issue.

The benefits of childcare

Childcare contributes to many positive outcomes for the individual child, the
family, as well as the community at large. Apart from more immediate benefits—
respite from care responsibilities, ability for parents/carers to participate in
employment and education, education and socialisation for the child—there are
other more long-term outcomes achieved by quality childcare.

There is ample research, both here and overseas, that points to the enormous
cost savings by society (juvenile justice, drug & alcohol, mental health) when
guality programs and support are available in the early years of a child’s life.

A US longitudinal study of the effects of high-quality early education and care on
three and four year olds from low-income families shows that 40-year-old adults
who were placed in preschool programs have higher earnings, are more likely to
hold a job, commit fewer crimes, and are more likely to graduate from high
school.

Child Care NSW reports that the recently-released results of the High/Scope
Perry Preschool study provides the best proof yet of the value of the community's
investment in childcare. Overall, the study documented a return to US society of
more than $17 for every tax dollar invested in the early care and education
program of underprivileged children?.

In a report presented by the Social Policy Research Centre in 2004, the authors
quote a study which suggests that ‘for every dollar spent on childcare, economic
benefits of more than $12 are returned’. There is ample research both here and
overseas that points to the enormous cost savings to society (juvenile justice,
drug & alcohol, mental health) when quality programmes and support are
available in the early years of a child’s life.

Given the changing shape of the family, women'’s role in society and, for some at
least, the economic necessity for paid work it is fundamentally important that
families can access highly quality care. Affordability, together with availability,
determines whether or not a family has access to childcare services.

“www.childcarensw.com.au Social Policy Research Centre (SPRC), Impact of Staff Ratios on under 2

year olds in children’s services, SPRC Report 11/04
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6. Overview of children’s participation in recreation and
leisure across the inner and eastern Sydney area

Many children across the survey areas aged 9-13 are engaged in some kind of after-
school activity. The most ‘highly engaged’ children were found in Paddington, South
Coogee and Bronte schools; these children were actively involved in sports, hobbies,
dance or music.

Many children stop attending OSHC centres by the time they reach 10 years of age.
The majority of children who go home after school say they are with friends or family.
Children report that they are happy to have autonomy and would not return to OSHC,
which they see as more suitable for younger children.

The area of highest need and poorest service allocation for low-income families is in
the South Ward of Randwick, particularly where there is a high concentration of
public housing. Whilst there are OSHC services at the public schools in this area,
many low-income families will not use them due to cost.

Children in these areas may be classified as being at-risk as a consequence of
poverty, lack of supervision, and family of origin issues such as drug and alcohol
misuse, domestic violence and mental illness. Links within the Department of
Housing areas are strong and the communities do not lack resilience, but are
isolated. Access to most services out of these areas is difficult due to poor transport
and service links. For example, a journey from Malabar to Eastgardens (the nearest
commercial and service hub) requires two bus changes.

The loss of the Holdsworth Street Vacation and OSHC service and the sale of the
Paddington PCYC have poorly served pre-teen children from Woollahra LGA whose
parents cannot afford after-school activities. Again, as in other areas, integrated
planning would link children in this area to programs in surrounding areas such as
those at WAYS in Waverley, and within the nearby suburb of Woolloomooloo.

7. Key barriers that prevent children taking part in after-
school activities

Lack of information about what is available for this age group.

Inappropriate programming for this age group within OSHC centres.

A general lack of programs for this age group.

Children do not find OSHC services stimulating after the age of 10.

Many children report being too busy with homework and have no time to get

involved in anything else.

e Low and middle-income parents cannot afford private classes and programs
particularly if they have more than one child.

e Lack of transport in some areas (particularly to weekend sports fixtures).
Lack of parental involvement in sporting pursuits due to lack of time or money (or
both).

e Lack of affordable OSHC/youth facilities (La Perouse, Malabar, Mascot,
Paddington and Eastlakes for low-income families).

o Poor access to sports fields due to competing pressure from a range of sports
codes.

e Lack of integration or experience in planning for pre-teens children.

12
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8. Challenges facing OSHC providers

Children of this age are beginning to assert themselves.

e Children aged 10-12 want more independence and need a more challenging
environment than that provided by OSHC.

e The majority of OSHC providers find it hard to cater to such a wide age range.

e Older children’s activities are more challenging for OSHC staff to provide for.

e This age group wants more sports and active things to do, and more space to do
them in.

e Resourcing this age group is more expensive as children require better
equipment and games which cost more.

¢ Kindergarten children get priority as parents are a ‘captive audience’. In other
words, parents often have no choice but to use OSHC for their younger children
whereas older siblings can ‘take care of themselves'.

e Children who have been attending OSHC throughout their primary years are tired
of it and want time to themselves after school.

o Parents are happy not to have to pay for childcare once their child reaches 10
years.

9. Good examples of OSHC services

Some of the OSHC services visited for this project that have successful programs for
older aged children include the Darlo Play Centre and Summer Hill Out of School
Care. Others that self-reported success with this age group are Forest Lodge After
School Care and the Currawong Children’s Centre in Daceyville.

Services that are successful in attracting and retaining the pre-teens tend to be those
that provide structured drop in, which is a combination of programmed activities and
unstructured hanging out. Children can play pool, cook food, listen to or play music,
play on computers or shoot hoops with their friends.

The best examples are Juanita Nielsen Centre in Woolloomooloo, the Boys and Girls
Brigade in Riley Street, Surry Hills, and WAYS’ under 14’s program at Bondi Beach.
Offering homework help is an attraction for some children and the Boys and Girls
Brigade engages volunteers to assist with a homework club.

The City of Sydney has initiated an On the Move program for under 14s and has a
range of classes and activities in venues across the city one afternoon per week.
These services are highly subsidised for excursions and free for most activities.

The Juanita Nielsen Centre has an innovative transition program where the childcare
worker accompanies older children into the On the Move pre-teen program. This
approach helps 11 and 12-year-olds integrate more gently into the older-age activity
programs

PCYCs provide an attractive, affordable and safe all-ages environment for this age
group and provide a variety of sporting and fitness interests in an adult setting with
safety and supervision. They also carry out low-cost excursion-based activities for 9-
13-year-olds which provides access to beaches and swimming pools out of the areas
where children live.

13
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10. Conclusions

There is no ‘one size fits all’ solution to the issue of pre-teen engagement in after-
school recreation and leisure, but there are some things that OSHC centres can take
into account to make their services more attractive:

Make sure children have input into the kind of activities they do.

Create special activities that differentiate them from the younger children.

Give older children more rights and responsibilities.

Provide a stimulating and supportive environment.

Encourage stable and long-lasting relationships to be built up between
permanent staff and children over many years.

e Design OSHC centres so they are a ‘home away from home’ and a place where
children really want to spend time.

14
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11. Recommendations
This research has identified local initiatives which would improve aspects of
participation for children in each area; also included are some general possible
solutions of a more structural nature.

General possible solutions

¢ Initiate a more integrated approach and communication between sports groups,
schools, OSHC centres, arts organisations, Network of Community Activities the
Active After Schools Communities Program (see appendices) and local
governments to identify resources (such as transport) that could be shared for the
mutual benefit of children seeking after-school hours activities.

o Develop a model of planning to help create structures and strategies that support
an integrated approach to delivering initiatives in the future and make them
transferable across other urban areas in Australia.

o Develop a children’s leisure and recreation database and website for all LGAs
across the inner and eastern Sydney areas. The information provided should be
easily accessible to children, parents and service providers.

e Devise a promotion strategy to advertise events and programs through school
newsletters, local press and Council websites.

e Link children to activities groups and services that will support their transition into
activities beyond the life of after-school programs.

e Increase arts and sports training for OSHC staff. OSHC forums and Interagencies
to work closely with Network OSHC to develop training that is focused on older
children’s programming needs.

e Include more activities for older children in OSHC centres and in other settings.
This could be achieved through linking OSHC centres with sports and games
associations and youth services, and encouraging University students to get
involved in the OSHC sector and in youth services catering to pre-teens.

e Create structures at local government level which support the development and
progression of these initiatives in each LGA.

o Lift the image of youth services by using ‘high profile’ ambassadors to promote
them to children as being ‘cool’ places, rather than just for disadvantaged youth.

e Centres with children who have complained of bullying can look at starting anti-
bullying workshops with children and young people, and perhaps explore more
innovative solutions to this problem such as through dance, drama or other
creative means.

15
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Possible solutions for Randwick LGA

e Develop information on recreation and leisure activities within the LGA and
improve methods of distributing this information to local families, for example via
school newsletters, children’'s website and links between LGA websites within
inner and eastern Sydney.

e Incorporate pre-teen children’s needs into the Families First Communities 4 Kids
strategy in Matraville, Malabar and Maroubra wherever possible.

e Explore the potential for better transport links to community facilities, such as
shopping centres and Maroubra Beach.

e Convene a forum on after-school recreation and leisure opportunities with
Department of Housing representatives, youth services, sports bodies, voluntary
organisations, UNSW and community sector representatives to identify and plan
for the needs of 9-13-year-olds in the South Ward.

¢ Involve the newly-appointed Randwick Council development officer in pre-teen
children’s services planning, with a particular focus on after school hours care in
the South Ward areas.

o Consider ways to establish an OSHC program in Bilga Housing Estate at the
Kooloora Community Centre as an immediate priority.

e Secure DOCS funding to ensure the continuation of the Inarr Nura program in La
Perouse thereby enabling long-term planning and innovation.

Possible solutions for Botany Bay LGA

e Ensure there is a concerted effort in Botany, as elsewhere across the survey
area, to promote existing Council programs and try to link areas of poor service to
those where services exist.

o Develop information on recreation and leisure activities in the Botany Bay LGA
and improve methods of distributing this information to local families, for example
through school newsletters, a kids’ website and links between LGA websites
across inner and eastern Sydney.

e Youth Services need the support of Botany Council to develop a pre-teen
program to cater for the needs of 9-13-year-old children who are too young to get
into existing youth events. The City of Sydney On the Move program, and
Waverley’s WAYS program, can be used as models by existing youth programs
at Hillsdale, Botany and Eastlakes.
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Possible solutions for Waverley LGA

e Bronte Public School is fortunate to have an active and engaged Parent and
Citizen Committee. It may be useful for the OSHC service, Waverley Council and
the P&C to work together to trial an after-school hours games and sports program
in the park one day per week.

o More development is required to integrate programming in OSHC providers and
independent services such as WAYS, PCYC and the Bondi Pavilion. This can
then lead to better sharing of resources, venues and playing fields. Children from
schools in Waverley could be part of a trial multi-OSHC pick-up project that would
get them to other venues for structured activities. If successful this model can be
implemented in other urban areas of Sydney.

¢ Develop information on recreation and leisure activities in the Waverley LGA, and
improve methods of distributing this information to local families, for example
through school newsletters, a kids’ website and links between LGA websites
across inner and eastern Sydney.

e Promote the WAYS under 14s program more effectively in schools and OSHC
providers across the Waverley and Woollahra LGAs to increase participation
levels outside of Bondi, and to link children to youth services before they leave
primary school and enter secondary school.

e WAYS could work with pre-teen children in their program to develop a model to
address bullying at youth centres that could be used in other centres with similar
problems.

¢ Waverley Council to investigate how children from low-income families can
access activities at the Bondi Pavilion. This may help address the fact that no
matter how low the cost of such activities, they will still be too high for families
living on the poverty line.
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Possible solutions for City of Sydney LGA

As the City of Sydney centres provide the best identified examples of pre-teen
programming across all areas, the City of Sydney children’s development worker
could promote these to other local government childcare workers and services
via OSHC Interagencies, Network publications and through direct contact with
LGA community services staff.

Develop an integrated approach to meet the leisure and recreational needs of
children aged 9-13-years. This would entail developing partnerships between
sports associations, private leisure and recreation providers, OSHC services,
youth services, PCYCs, community-based children’s services groups (such as
Guides and Little Athletics), the Active After Schools Communities Program,
schools, and other appropriate bodies that have facilities, personnel, or other
resources that can be used in programs aimed at this age group.

Explore whether there is a need for transport for children going to sporting
fixtures at weekends.

OSHC services that are having difficulty retaining older children can look to
fostering partnerships with the PCYCs or drop-in centres that offer free structured
activities.

Assist the Pine Street Arts Centre to promote their services more widely outside
the LGA. Include Pine Street Arts Centre in planning initiatives that are aimed at
boosting numbers of older aged children in OSHC services currently suffering
from a decline in numbers in the City of Sydney LGA.
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Possible solutions for Woollahra LGA

e Investigate constructing more outdoor facilities (for example skate ramps).

¢ Woollahra Council could lead development of an integrated approach to meet the
leisure and recreational needs of children aged 9-13 in the LGA. This will help
broker partnerships between sports associations, private providers, OSHC
services, youth services, PCYCs, community-based children’s groups such as
Guides and Little Athletics, the Active After Schools Communities Program,
schools, and other organisations with appropriate resources.

e Develop information for children and parents on recreation and leisure activities
within the Woollahra LGA and in surrounding areas, and improve methods of
distributing this information to families in the area.

e Organise training and/or a forum to demonstrate how some services are more
successful at catering to the needs of older children. This can be developed by
Woollahra Council and with Network OSHC. This will also present an opportunity
for mentor relationships to develop between more established OSHC providers
who are successfully working with this age group and those who wish to become
more attractive to older aged children.
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2. Main Report - Introduction

This research project was auspiced by Waverley Council through funding from the
Better Futures strategy. The project is supported by the Better Futures Inner and
Eastern Sydney Regional Working Group. The need for the Inner and Eastern
Sydney Better Futures Pre-Teen Research Project arose as an outcome of the Better
Futures planning process.

Consultation for the development of the Better Futures Regional Youth Plan in South
East Sydney was carried out in 2003 by holding a number of regional and sub-
regional planning days across the area, and planning forums were held in inner and
eastern Sydney to specifically look at the needs of the local area. Members of the
forums identified a number of areas of change:

e Reduce the risk of young people engaging in at-risk behaviours.

e Give young people opportunities to participate in a range of activities, both
structured and unstructured.

e Foster stronger and more positive relationships between young people, parents
and the community.

e Make sure young people and their families are better connected to school.

Representatives from the Inner and Eastern Sydney networks agreed that it was
important to take a preventative approach to supporting young people in the area. In
particular, the lack of appropriate services for 9-13-year-olds meant that they might
not get access to support when they needed it.

The forum decided to focus on a review of current service delivery to identify gaps
and potential areas for reform.

3. This research project and its aims

Research was carried out through literature reviews, interviews with children aged
9-13 in a range of local schools, young people aged 14-17, OSHC service providers,
youth services, local councils, and youth and children’s service workers. (A full list of
participants is set out in the Appendices Section.)

Broadly, the project aims to:

1. Ask 13-14-year-olds about their experiences of after-school or out-of-school care.

2. ldentify reasons why 9-13-year-olds leave OSHC services, and structured and
unstructured leisure activities, in the inner and eastern Sydney area.

3. Gather information on 9-13-year-olds’ experiences of Recreation & Leisure
programs.

4. Find out how young people currently spend their after-school time.

5. Getideas from young people about their preferred activities.

6. Ask service providers what works well with this 9-13 age group and what is less
successful.

7. Identify factors that create barriers to children accessing quality recreation and
leisure activities.

8. Find ‘missing links’ in service provision across the survey area.
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4. About OSHC Services:
Statistics, planning models, key issues and current trends

There’s a lot for kids to do if you have the money to pay for it.
South Coogee parent

Many children in the inner and eastern Sydney region are fortunate enough to have a
wide range of educational, cultural or sporting activities to engage in. A quick glance
at the income tables for this area shows that many parents have the resources to pay
for their children’s after-school activities. Interviews conducted with children show
that young people from Paddington Public School, South Coogee Public School, and
Bronte Public School are very busy in their after-school hours with a mixture of
homework, hobbies and socialising. Children in the survey area who live close to
beaches and parks are generally able to amuse themselves.

However, the purpose of this report is to focus on the facilities and services that are
the primary providers of after-school care, and to attempt to identify gaps in services
for children who may not have access to the same opportunities as their more
affluent peers.

For this reason, this report includes a comprehensive look at the OSHC program as it

is the most common provider of after-school care and has the ability, with some
assistance, to improve its services for older children.

4.1 Current OSHC statistics
(National Out of School Hours Services Association)

OSHC services provide programs and facilities for school aged children both before
and after school hours and during school holidays.

¢ In Australia today there are...1,828 OSHC services; 99,902 children using before
and after-school care; and 57,521 children using vacation care.

e 75 per cent of the services are school-based and 63 per cent do not pay rent.

e 56 per cent offer before and after care, 43 per cent offer only after-school care,
and 4 per cent offer before-school care only.

o 2 per cent of families use care services for non-work related purposes and 7 per
cent of families use it for non-work related care during holidays.

o 61 per cent of staff are casual employees, 6 per cent are full-time staff, 4 per cent
are volunteers.

e The average (national) after-school care fee is $9.34, the average before-school
care fee is $5.91, and the average vacation care daily fee is $25.
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e Queensland and New South Wales have OSHC-specific resource and support
agencies, whereas Victoria, Western Australia and the ACT have an agency that
is responsible for a component of resourcing and support.®

4.2 Planning models

The acronym OSHC has been used in NSW since the early 1980s. The OSHC
services fall under the responsibility of the Commonwealth Department of Family and
Community Services. Apart from providing financial assistance to establish the
service, and support for some centres in disadvantaged areas, OSHC services do
not receive direct funding. However, the majority of centres are approved for the
Child Care Benefit (CCB) and are able to subsidise fees.

Services are funded according to the number of available places (as designated in
annual national budget), current distribution of services, and the nature of unmet
childcare needs in the community.

The NSW government is not involved in operating OSHC services; it does, however,
provide a subsidy to approximately 50 per cent of vacation care programs
(particularly those in rural areas). Unlike early childhood services, OSHC services are
not regulated or licensed.

Network, a community-based agency, receives funding from the NSW Department of
Community Services (DOCS) to act as the peak body for OSHC services and to
provide support for DOSC-funded vacation care. The Department of Family and
Community Services provides Network with funding for resources and provides
advice and in-service training for staff and management of OSHC services.

There are approximately 900 OSHC services in NSW. A staggering 200 OSHC
services are located in the inner and eastern Sydney area. 99 per cent of OSHC
services are not for profit.

75 per cent of OSHC services are located on school premises and this can add value
to school-based services. The ability of a school to provide on-site care can also be a
determining factor when it comes to parents choosing a primary school for their
children and may account for the enthusiasm of many schools to include on-site
OSHC services.

OSHC services generally provide a range of art, craft and physical activities for
children aged 5-12 yeatrs.

4.3 Key issues in the OSHC sector that impact on programs for
9-13-year-old children

Regulations and national standards

OSHC centres, unlike early childhood centres, remain unlicensed and unregulated.
OSHC services in NSW are guided by the National Standards for Outside School
Hours Services (1996), which is currently voluntary.

3 National Out of School Hours Services Association; An Overview of School Age Care in Australia —
2001; www.nosha.org.au; accessed June 2005.
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The Queensland Government has expended a great deal of funds on capital works to
improve its OSHC services. South Australia has the highest proportion of services in
school venues at 90 per cent; this is directly attributed to the fact that school-aged
care is seen as the shared responsibility of the Department of Employment,
Education and Training (DEET) and the Federal Government.

In NSW in September 2003 it became a pre-requisite of funding for OSHC services
to participate in the Quality Improvement and Accreditation system (QA). It is hoped
that the QA process will considerably lift and standardise program outcomes across
the whole sector.

Proper regulation of the OSHC sector will bring legislated standards of professional
training and service delivery requirements. Both children and parents would feel
more positive about OSHC if the programs were professionally operated, better
targeted and attractive to a broader age-range of children.*

Funding: the Child Care Benefit Scheme

According to Network the single greatest impact on the OSHC sector was the
removal of the operational subsidy in 1997. CCB funding is considered to be complex
and confusing for parents as it involves complicated customer reference numbers
and difficult forms that dissuade parents from completing.

The heavy administrative load (and its costs) that CCB places on services has a
knock-on effect to other areas of direct service provision. The inevitable budgetary
constraints affect OSHC services for older aged children by reducing the range and
diversity of activities that centres can afford to provide. Toys, games and activities for
older children cost more.

Another difficulty with CCB and its allowable absences is that it makes it more difficult
to use CCB for ‘drop-in children’ who come at any time, not because their parents are
working, but because the service is a safe and fun place for them to be. Such
children do not make bookings and so any day they do not come becomes an
allowable absence. CCB is only paid for 30 such absences and the alternative is that
the service terminates and re-enrols the child on the CCB system. This greatly
increases the amount of administrative work for the service.

Feedback from OSHC coordinators and peak bodies show that many in the OSHC
sector feel that the CCB funding allocation and subsidy rates are inequitable as they
fail to take into consideration the adverse economies of scale involved in operating
OSHC services. A service needs a certain amount of infrastructure, planning,
policies, a minimum number of staff and a minimum number of hours staff need to be
employed per session. OSHC services are adversely affected by economies of scale
in two ways:

Fewer hours of operation for the bulk of the year

The CCB subsidy is paid per hour, and CCB for OSHC care is capped at 85 per cent
of the eligible CCB rate. OSHC services provide and can charge for their service for
only three hours (if they have after school care) or at the most five hours per day (for
before and after school care). Therefore they have to recover their infrastructure
costs from these limited hours rather than over 10 hours per day, as long day care
services are able to.

* In June 2005 the New South Wales Government engaged an independent consultant to explore the issue of
regulations for OSHC centres. A report will be prepared on budgetary impacts and options for regulations.
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Small service sizes

Many OSHC services have very low numbers. This is because as children grow older
families may seek other informal options to save the cost of care. While many basic
service operation costs remain the same whether the service is catering to 10 or 60
children, these behind-the-scene costs can easily be spread over 60 children without
compromising service affordability, but if spread over 10 children makes the service
unviable. To retain service affordability OSHC services are forced to charge lower
fees than what is needed for them to remain workable.

Insurance

Insurance is a difficult issue for many social groups and community sector
organisations, including OSHC providers. Water activities and skateboarding will not
receive coverage at all and OSHC has been in prolonged negotiation with Aradlay
Insurance Brokers over the issue of children signing themselves out of care.
Insurance premiums for events and gatherings have become unaffordable for most
small-scale community organisations. This in turn makes it difficult for parents and
community members to participate in extra-curricular OSHC activities. At a more
philosophical level, a climate of hypersensitivity and aversion to risk makes it difficult
for children to explore new challenges and extend themselves in the world they live
in.

OSHC management

Volunteer management committees are increasingly being asked to do more, accept
more liability and have increasingly complex management roles. It is getting harder in
low socio economic areas to find people up to the task and equally hard in the more
affluent areas to find parents with enough time to give to such committees. Further,
there is no regular funding available for training community-based management
committees to better understand their roles and responsibilities.

Rates of pay, low status of OSHC workers and their impact on service
provision

Though the National Standards recommend that at least the coordinator of an OSHC
service is qualified, currently this is not mandated by regulation and childcare
assistants are not required to have any specialised training. Regulation of the OSHC
sector would ensure higher standards of care, greater professionalism, better service
delivery, increased wages and improved worker status.

Another factor contributing to the high turnover of staff in the OSHC sector is that
often OSHC staff, particularly coordinators or qualified staff, are paid less than their
counterparts in the early childhood sector. Low wages, compounded by the lack of
full time hours, makes it difficult for OSHC services to attract and retain staff. As
OSHC coordinators are rarely employed fulltime, they are often required to put in a
number of unpaid hours voluntarily if they want to operate a high quality service. All
these inequities are chiefly due to the constrained financial margins that OSHC
services operate within. However it sets up a vicious cycle that's hard to break; a
service’s difficulties in retaining skilled staff lead to service quality issues, which
result in financial difficulties that stop services from attracting better skilled staff.

The happiest children and OSHC staff encountered in this research were those that

had been with the same centre for a number of years. Staff report that the rapport
built over extended periods of time is an important factor in the life of the individual
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child. This is borne out by research conducted by the Commission for Children and
Young People in their report Young people with no one to turn to.®

Another key challenge for OSHC services is to find specialised staff prepared to work
with children with disabilities for such poor pay. This naturally makes it more difficult
for children with disabilities to access after-school and leisure programs. This is
further compounded by the inadequate subsidy paid to parents of children with
special needs.

Having to maintain high staff to child ratios is challenging with the scarcity of staff
available. The near exclusive use of employment agencies more than doubles
staffing costs for centres, adding increasingly heavy financial burdens on centres with
already very tight budgets. With funding staying the same, many community-based
centres are forced into deficit despite considerable efforts being directed at
responsible financial management. This in turn requires a larger parent/community
involvement to support these services through increased fundraising activities.

4.4  Key issues in the OSHC sector that affect access to OSHC services
for 9-13-year-old children.

Age specific programming

Many OSHC centres find that having to cater for children from age 5 to 12 is not
always possible. Many centres would like to see an older child’s group within the
OSHC program—and indeed most children interviewed for this research said they
wanted to do interesting art activities—but felt unable to cater to their needs.

Older children require more interesting and creative activities and the arts/crafts and
other activities on offer are mostly unsatisfactory and fail to meet their needs.
Further, many OSHC staff lack the skills and training to deliver a range of creative
programs for this age group. Network has suggested that an arts-based activities
program, similar to the Active After Schools Community program, would be of huge
benefit to children and providers.

Child Care Benefit

The other limiting factor impacting on the OSHC sector’s ability to cater to children
aged 9-13 is that the CCB does not subsidise OSHC providers for children once they
leave primary school.

Resources

Older children need more expensive equipment, computers, games and activities.
Many want sports and games that have cost and staffing impacts on OSHC centres.
Much of the games and sports equipment in OSHC services is inadequate, old and
broken and there are no funds to update resources. Those centres that have
participated in the Active After Schools Community Program have enjoyed being able
to use the funds to upgrade and replace sporting equipment and purchase new
games. Having better games is an attraction for the older children.

Older children’s space needs
Most OSHC centres surveyed believe that they would provide better services for 9-
13-year-olds if they could offer them their own space. Many OSHC services operate

> NSW Commission for Children and Young People; Young people with no one to turn to; 2000-2003;
http://www.kids.nsw.gov.au/publications/kidsreport.html; accessed March 2005.
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out of spaces which are often cramped—as in the case of Coogee OSHC which has
85 children in what is virtually one large room (with access to the school playground).

The best examples of programming for older children in the primary school range are
those that operate from premises which are purpose-built for youth activities, such as
PCYCs and Youth Services. Children want pool tables, computer games, musical
equipment, arts and craft materials of a high standard, and lots of varied games.

Having a room for older children that is separate from that of the younger children is
also seen as useful. Indeed, where this is in place (Summer Hill OSHC and
Paddington OSHC) it is much appreciated by those children who have homework to
attend to. Those that use it see having their own space as a privilege.

Staffing qualifications and training

76 per cent of OSHC staff in Australia are qualified in Childcare/Teaching or
Recreation. A further 17 per cent are in the process of gaining qualifications.
Australia has a National Framework for the provision of training and has adopted
National Competencies for qualifications in School Age Care. As a result most States
and Territories offer diplomas and certificates in School Age Care. The availability of
OSHC-specific in-service training was the forerunner to this move into formal
education and has contributed to many services recognising the value of training
when providing quality services.

As previously stated there are no requirements for staff to be trained in early
childhood care, arts programs, recreational or leisure service provision. However, this
research notes that there is a far wider range of activities available in those OSHC
services where staff have a personal or professional interest in sports, arts and active
games. This is clearly a bonus for the older age group children who are attracted to
activities that are dynamic, interesting and challenging.

Integration/Joint Service Planning

Given that the number of older children attending OSHC centres is generally low, it is
possible that OSHC services that are in close proximity to one another can share
resources such as transport thereby allowing them to provide for this age group more
effectively. In areas where there is a low level of school-based venues, transport
becomes a critical issue. Transport was identified as an issue to be addressed in
papers being prepared by a Government Advisory Council Examining Child Care
Beyond 2001.

In some areas surveyed—for example Walla Mulla—stand-alone, or non-school
based OSHC services are under pressure due to declining numbers and competition
from nearby school-based OSHC services. In Paddington the Holdsworth Street
OSHC centre, another independent OSHC service, folded due to financial pressure,
falling numbers and also because the preferred model for OSHC services it to locate
them as schools. For children not linked in to other school-based OSHC centres this
has been a serious loss and was commented on in interviews with local school
children. It is important to retain stand-alone services as not all schools have their
own school-based services. Indeed, some school-based services do not allow
children from other schools to attend.

In areas that have undergone gentrification, resulting in a community with
dramatically different income levels, it is important to remember that not all families
can afford to pay for costly after school activities. When a majority of the population
moves into the user-pays privatised system the generalist services for children will
suffer unless they are strenuously defended. Local government, along with federal
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and state authorities, must maintain a role in the provision of free after-school
opportunities for less advantaged children.

Access to information and the promotion of children’s recreation and leisure
The lack of access to information about sporting and recreational activities for older
children is a general complaint across the OSHC sector and target area. Information
about such activities should be coordinated and compiled in a form that is simple to
access and easily kept up to date. When questioned about the best way of accessing
such information, children generally thought that postings in the school newsletter
and announcements at assembly would be most effective, followed by postings on
the Internet.

It may also be possible to invite free publications in the eastern and inner Sydney
areas to feature a children’s activities page as parents may read these publications.
Councils within the inner and eastern Sydney area could fund this.

The City of Sydney’s excellent newsletter Wazzup Youth News advertises their
vacation care, after-school and drop-in programs at Millers Point, Woolloomooloo,
Glebe, Erskineville, Redfern, Pyrmont, Surry Hills and Alexandria. This is an initiative
that could be duplicated by other councils.

Some schools produce and distribute a community services contact sheet each
school term, which includes a comprehensive list of family support agencies,
childcare options and OSHC programs, as well as details of drop-in centres and
special activities and events. The simple format makes them user-friendly for both
children and parents.

Gender specific programming

Most children surveyed were very clear about the need to have integrated activities
and this research did not note any general interest in providing gender-specific
programming in the survey areas. The exception to this is gender-specific
programming like Glebe School Childcare ‘Centipede’ with Girlzone and Inar Nurra at
La Perouse that is annexed to a domestic violence intervention program.

Special needs children and their families

Families often find it difficult to enrol a child with special needs. Feedback indicates
that carers usually have to approach a number of services before they can find a
suitable spot. SUPS workers (consultants based at local federally-funded services)
provide a valuable service by supporting families trying to access a position at a
centre and also help the OSHC service to create an inclusive environment that caters
for all children. The main problem here is that the subsidies provided to families do
not meet the real costs of care for children with special needs.
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4.5 Reasons why children aged 9-13 either cannot or will not attend

OSHC

Primary reasons why children aged 10 and older leave OSHC services

Children of this age are beginning to assert their individuality, for example
children who have been attending OSHC throughout their primary years become
bored and want to branch out of their own.

Children aged 10-12 want more independence and need a more challenging
environment than that provided by OSHC centres.

Providing challenging activities for older children is difficult for OSHC staff, who
also find it hard to cater to such a wide age range.

Many parents are either unwilling or unable to pay for childcare for the older age
children.

Barriers to participation for older children in OSHC

Many OSHC services lack enough space to provide active after school care for
this age group.

Some OSHC providers feel the need to provide a pre-teen program but lack staff
and other resources to provide them.

Some low-income families cannot afford OSHC particularly those with younger
children who need childcare; similarly, families with more than one child in
childcare are likely to drop OSHC for older children.

Families feel that OSHC is little more than ‘babysitting’.

Special needs children miss out due to lack of skilled carers.

There is a lack of access to services in some areas, for example, the South Ward
of Randwick LGA, and Surry Hills.

Limited access in some areas, for example Paddington and Woollahra.

Lack of integration between after-school and other recreational programs.

Lack of information regarding leisure and recreation opportunities.

Staff in OSHC who are unable to provide for the older children due to lack of
skills/training.

Territorial issues and fear of being bullied.

Lack of transport.

Reasons children 9-13 gave for not attending OSHC or other recreational
activities

Rather hang out with friends.

OSHC care is boring/babyish.

Not enough computers.

Not enough sports (boys).

Not enough time (have homework to do).

No transport/no money for transport.

No money to pay for membership and activity fees for sports and leisure clubs.
Not enough dancing/drama (girls).

Lack of information about what's on.

Territorial issues: children want things to do that are based in their own
neighbourhood.
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4.6 Current trends in children’s activity levels and physical habits

There is surprisingly little information on the physical activity habits of Australian
children aged below 12 years. Much of what is known comes from research
conducted in the United States.

In 2004 Deakin University’s Centre for Physical Activity and Nutrition Research
Children’s Leisure Activities Study (CLASS), set up a study in Melbourne to explore
the influence of the family environment on physical activity and sedentary habits of
children at primary school entry age (5-6) and primary school exit age (10-12)

This study found that the family environment is a potentially potent source of
influence on children’s physical activity levels. While research into the issue of
influence needs further exploration, this study does tell us that Australian children
spend an average of 2.4 hours (boys) and 2 hours (girls) in moderate to vigorous
activity, which is twice the UK average for children of the same age. UK guidelines
suggest that a child should do one hour of moderate to vigorous activity per day. °

Recent national data shows that participation in organised sport peaks at 11 years of
age, and declines by 10-15 per cent by the age of 14 (Children's Participation in
Cultural and Leisure Activities, Australia ABS April 2000).

These findings are confirmed in the Department of Infrastructure, Planning and
Natural Resources report Assessing Sydney’s Recreation Demand and Opportunities
(August 2004). This report notes there is an apparent decline in the physical activity
levels of some children, and confirms increased use of indoor passive activities such
as using computers and the Internet by children. This report points to a swing away
from outdoor team-based sports to individual fithess and social sport activities.

The DIPNR report points to the need for a more integrated approach to recreational
and leisure planning, “This planning should include local councils, health service
providers schools, government and community-based conservation bodies and
various levels of sports associations who all deal with various aspects of sports and
leisure, but rarely talk to each other.”

Our research shows that there is a high degree of interest in after-school structured
sporting activities by children across all of the inner and eastern Sydney areas.
Children (of both genders) in the surveyed areas—particularly in La Perouse,
Paddington and Darlington — expressed a high degree of enthusiasm for soccer as a
preferred after-school activity. When asked why they were not participating the
common responses were “high fees®, "not on in after school hours”, “too hard to get
to” and “you have to be in a team".

The East Sydney Soccer and Football Association (ESSFA) is aware of these
barriers and is looking at ways to involve the community in after-school hours soccer
games. Ideas include six-a-side games that could be carried out two nights per week.
ESSFA currently stages soccer matches at weekends and children must be enrolled
in a team. The major issue for them (particularly in the Waverley and Woollahra
Council LGA areas, but not exclusively so) is access to sporting fields.

® The Children’s Leisure and Activities Study; Salmon, Telford and Crawford; 2004;
www.deakin.edu.au/bbs/cpan/class_report-finall.pdf; accessed April 2005.
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ESSFA currently promotes soccer through schools but finds that there is not a high
degree of take up, possibly because some schools lack a ‘sports culture’. Possible
areas of development may include forging stronger links between OSHC services
and sports associations via the Active After Schools Communities program, which
would allow funds for coaching and equipment, or through direct relationships.

Many OSHC providers would like to be able to provide for sports and games needs
within their existing programs. Most OSHC centres lack the resources, equipment,
skills or training to carry this out. The Active After School Communities Program
appears to meet all of the expressed needs.

4.7 General possible solutions

This research has identified local initiatives which would improve aspects of
participation for children in each area, as well as general possible solutions of a more
structural nature.

e Initiate a more integrated approach and communication between sports groups,
schools, OSHC centres, arts organisations, Network of Community Activities the
Active After Schools Communities Program (see appendices) and local
governments to identify resources (such as transport) that could be shared for the
mutual benefit of children seeking after-school hours activities.

o Develop a model of planning to help create structures and strategies that support
an integrated approach to delivering initiatives in the future and make them
transferable across other urban areas in Australia.

o Develop a children’s leisure and recreation database and website for all LGAs
across the inner and eastern Sydney areas. The information provided should be
easily accessible to children, parents and service providers.

o Devise a promotion strategy to advertise events and programs through school
newsletters, local press and Council websites.

e Link children to activities groups and services that will support their transition into
activities beyond the life of after-school programs.

e Increase arts and sports training for OSHC staff. OSHC forums and Interagencies
to work closely with Network OSHC to develop training that is focused on older
children’s programming needs.

¢ Include more activities for older children in OSHC centres and in other settings.
This could be achieved through linking OSHC centres with sports and games
associations and youth services, and encouraging University students to get
involved in the OSHC sector and in youth services catering to pre-teens.

e Create structures at local government level which support the development and
progression of these initiatives in each LGA.

o Lift the image of youth services by using ‘high profile’ ambassadors to promote
them to children as being ‘cool’ places, rather than just for disadvantaged youth.
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¢ Centres with children who have complained of bullying can look at starting anti-
bullying workshops with children and young people, and perhaps explore more

innovative solutions to this problem such as through dance, drama or other
creative means.
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5. Results of research by LGA: City of Sydney

5.1 Demographics’

The City of Sydney Local Government Area (LGA) covers approximately 26.15
square kilometres. This includes the former City of Sydney comprising the Central
Business District (CBD), the Rocks, Millers Point, Ultimo, Pyrmont, Surry Hills,
Woolloomooloo, Kings Cross, Elizabeth Bay, Rushcutters Bay, Darlinghurst,
Chippendale, Darlington, Camperdown, Forest Lodge and Glebe. The other part of
the merged entity is the former City of South Sydney comprising the suburbs of
Alexandria, Beaconsfield, Centennial Park, Erskineville, Newtown, Redfern,
Rosebery, Waterloo, Zetland and the remainder of Surry Hills.

Between 1996 and 2001 the City of Sydney absorbed a massive 28 per cent of the
entire Sydney metropolitan employment growth. This rate of employment growth in
the city was double its current share of Sydney employment (14 per cent). This
employment growth supported and encouraged an exceptional renaissance in inner-
city living.

Since 1996 the resident population of the City of Sydney has increased by just under
50,000 people (over 40 per cent), and by more than 20,000 since the last population
census in 2001. As at June 2004, the ABS estimated the resident population at
146,297; by December 2004, it had just ticked over 150,000, based on dwelling
completions. This rapid growth is expected to continue into the immediate future with
the resident population set to increase to 180,000 by 2009, a further increase of
30,000 or almost 20 per cent higher than the June 2004 estimate.

The City of Sydney has a diverse ethnic mix with half of its residents born overseas.
Almost 30 per cent of the resident population speaks a language other than English.
Apart from English, the most common languages spoken at home are Chinese,
Indonesian, Greek and Russian. It is home to one of Sydney’s largest communities of
Aboriginal peoples.

Families

Couple families with children comprised 19 per cent of the total number of Sydney
families, in South Sydney the rate is 22 per cent. Families without children in Sydney
are 56 per cent and in South Sydney 57 per cent. These figures demonstrate the
changing demographic of the inner city suburbs over the years. Such changes
include the gradual decrease in the number of families with children and the
corresponding increase of childless couples. One parent families in Sydney make up
12 per cent of the total number of families and South Sydney has 15 per cent of all
families as one parent families.

Age of population

Almost half of the city’s residents are aged between 20 and 40. Conversely, there are
fewer teenagers, children and older people residing in the City of Sydney than in the
Sydney metropolitan area. Waterloo is unique in that there is a predominance of
older increasingly frail people living alone on low incomes in public housing and in
close proximity to children and young people who are experiencing their own major
challenges.®

’ (City of Sydney Local Government www.cityofsydney.nsw.gov.au) .August 2005.
# NSW Government Premier’s Department; Review of Human Services System in Redfern/Waterloo;
report prepared by Disney & Associates; 2005.
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The influx of young residents into the City of Sydney is reflected in the growing
number of single people living there. More than half of the city’s residents aged 15
and over have never married, compared with one-third in the Sydney Metropolitan
area. Just less than a quarter of city residents live alone in one-person households.
The majority (60 per cent) of city residents live in family households with a partner
and/or children or other relatives. Group households accommodate just under one in
five.

Income

On average, individual residents earn more than their counterparts in the Sydney
Metropolitan Area ($577 per week median compared to $445). Over a quarter of
residents aged 15 or more have a weekly income of over $1000 a week. 66 per cent
of Waterloo residents live on less than $300 per week and 16.6 per cent are
unemployed. Over 20 per cent of City of Sydney residents receive less than $200 per
week.

Housing

One-third of the city’s resident households either owns or is paying off their dwelling.
Of the remaining two-thirds who rent, the vast majority rent from the private sector.
These represent just on half (49 per cent) of all resident households. However, a
significant further 14 per cent are public and community housing tenants. 65 per cent
of Waterloo residents and 23 per cent of Redfern residents live in public housing. 22
per cent of Waterloo residents and 8.5 per cent of Redfern residents are lone parents
with children under 15 years of age. 4.2 per cent of the population of
Redfern/Waterloo are Aboriginal or Torres Strait Islanders.

Transport

Less than 60 per cent of households in the City of Sydney owns a car, compared to
more than 85 per cent for the Sydney metropolitan area. The average number of cars
per household is only 0.7 compared to 1.4 for the Sydney metropolitan area. Almost
a quarter of City of Sydney residents walk to work (24 per cent) compared to only 4.3
per cent for the Sydney metropolitan area. Only marginally more (28 per cent) drive a
car to work. This is less than the proportion that use public transport (32 per cent).

The low rate of car ownership has an obvious impact on children’s ability to access
weekend sport fixtures and other recreational activities outside of school hours.

5.2 OSHC and other services supported by the City of Sydney

Children’s programs

The City of Sydney has six centres that provide after-school and school holiday care
services in addition to drop-in activities for primary school children aged 5 -12.
Council funds three drop-in services in total and the other three are partly funded by
parent fees:

e Pyrmont Children’s Program.
Redfern Children’s Program.
e Surry Hills Children’s Program (run jointly by City of Sydney and the Girls and
Boys Brigade).
The Rocks (KGV) Children’s Program.
e Ultimo Children’s Program.
Woolloomooloo Children’s Program.
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Of these, the programs at Redfern, Waterloo, Surry Hills and Woolloomooloo are free
programs that function as ‘exception providers’ catering to children who would be
otherwise unable to attend user-pay programs. The majority of children and families
attending these programs have complex needs. Individualised service delivery and
family support are an integral part of these programs.

The programs at Ultimo, The Rocks and Pyrmont are user-pay after-school and
holiday programs that aim towards cost recovery. These services offer and
administer the Child Care Benefit subsidy and also participate in the Quality
Improvement and Accreditation System.

The Darlo Play Centre

The Darlo Play Centre OSHC (see in best practice models) has no trouble in
retaining the older age OSHC child. It boasts good premises, a sense of ownership
on behalf of the children towards the Centre, staff longevity and consequent close
caring relationships, and a strong philosophy of care all of which ensure a vibrant and
dynamic atmosphere.

Given more funding, the Darlo Play Centre would like to organise an inter-OSHC get
together/training program in (for example) self-defence. They would need money to
hire a tutor and pay for transport. It may be good for children’s social skills to open
them up to new neighbourhoods and help them to feel safer with a practical sKill.

Many kids are unwilling to walk home after OSHC as they say they feel lonely
walking through the neighbourhood on their own. They would also like to have the
resources to improve services by bringing in more specialists to provided tuition
around chosen themes, both craft and sports-based.

Recreation and learning centre

The City of Sydney provides a network of recreation and learning centres that host
activities ranging from sports, fithess and martial arts through to adult education,
youth programs and children’s services:

Joseph Sargent Centre, Erskineville Youth Program.
Juanita Nielsen Leisure Centre, Woolloomooloo.
King George V Recreation Centre, The Rocks.
Peter Forsyth Auditorium, Glebe.

Pine Street Creative Arts Centre, Chippendale.
Pyrmont Community Centre.

Redfern Community Centre.

Ultimo Community Centre.

Maybanke Youth Centre, Pyrmont.

Abraham Mott Youth Centre, Millers Point.

Apart from council-supported services there are 19 OSHC centres.

5.3 Redfern-Waterloo: needs identified through previous studies

The Redfern/Waterloo areas of Sydney contain pockets of high disadvantage and
have been the focus of capacity building efforts and planning for the past ten years.
An Act of Parliament instituted the Redfern Waterloo Authority (RWA) in October
2004, a statutory body formed to take responsibility for implementing a 10-year
Redfern/Waterloo Plan. The plan will contain a package of initiatives around three

34



Final report: Better Futures pre-teen research project

key strategic areas including infrastructure, jobs and human services. Amongst other
aims, the RWA seeks to achieve the following outcomes:

Enhanced community participation and leadership.

Reduced crime and improved safety.

Enhanced services for young people and children at-risk or in crisis.
Provision of additional support for families.

Improved urban amenity and public space.

Improved planning and service coordination.

Enhanced relationships between government and the local community.

5.4 The draft Redfern-Waterloo Human Service Plan identified the
following needs from youth cluster workshops held in May 2005

e Provide a local after-hours ‘safe space’ for young people escaping violent or
unsafe homes.

o Consolidate and coordinate after-hours recreation activities for young people and
children.

o Establish coordinated activities for young people on Friday, Saturday and Sunday
nights.

o Provide more age-specific and/or segregated activities to cater for various age
groups.

e Initiate a community information program to inform the local community of the
new arrangements (when instituted) in order to increase the number and mix of
participants.®

The Redfern-Waterloo Human Services group is developing a plan for coordination of
current services and activities in the region.

5.5 Issues identified for the draft City of Sydney Youth Interagency
Youth Strategy and Action Plan 2004

The following issues have an impact on children’s services, as well as on services for
young people aged 12-18:

The relationship between police and young people is difficult at times.

e Sports, followed by dancing, are the major interests of young people in the area.
Young people do not feel safe in public spaces due to the presence of drug and
alcohol-affected individuals.

e Transport is difficult for young people, but they would be prepared to travel to
other areas if transport was provided.

e High need for outdoor courts, free recreation spaces and outdoor dance areas.

The City of Sydney has a good spread of services for children aged 9-13, with
children's programs catering to children aged 9-12 and flexible service delivery for
children aged 12-14 between children's and youth services. There do not appear to
be major service gaps. The services that do cater for children aged 9-13 are diverse
and innovative. City of Sydney is setting the standard in its support for providing

® NSW Government Premier’s Department; Review of Human Services System in Redfern/Waterloo;
report prepared by Disney & Associates; 2005.
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programs in high need areas. (The Juanita Nielson Centre and the Darlo Play Centre
are both featured in the Models of Best Practice section of the Appendix.)

5.6 Issues identified through interviews with children and service
providers for this research

Bullying and consequent territorial issues prevent children in certain inner Sydney
areas from getting access to activities, for example Redfern and Waterloo. Some
communities of children in the inner city are caught up in what could be described as
tribal relationships. Certain peer groups will dominate specific facilities and this acts
as a deterrent to children outside of that group. This is seen as a difficult issue to
tackle due to the conflicts running along family or kinship lines.

Lack of transport is an issue that is endemic throughout the inner city area. Many
OSHC services are too small to be viable when catering to one school alone, and
due to the lack of transport they are not able to increase their viability by attracting
children from other schools/areas. Many children surveyed wanted to pursue
sporting activities, but were unable to. Most low-income families do not have a car
and this affects young people’s ability to access weekend events. Any consideration
of access issues to existing or yet to be developed services must factor in transport
for participants. For example, children from the Waterloo area will not attend after-
school hours programs at the Surry Hills Children's Program in Riley St as parents do
not want the children walking home in the dark.

Interviews with children from a City of Sydney Public School

Children in Year five said they wanted more sports, arts and other activities but were
not specific about what ‘other activities’ they wanted. The children surveyed came
from Marrickville, Erskineville, Newtown, Redfern, Woolloomooloo, Banksia and
Zetland. Eight of the ten respondents have attended, or currently attend, after-school
care programs, mostly at the Settlement in Redfern or the OSHC program provided
at the school.

The children surveyed are effectively engaged with the local OSHC service and
participate in a balanced range of non-OSHC activities after school.

Nine of the 10 children say they are collected from school by parents and friends, the
existence of close and supportive family and friendship networks was confirmed in an
interview with the OSHC provider.

The OSHC centre notes that there is an ongoing need for better equipment. It is felt
that male workers are a big plus for this pre-teen age group, as they are more
physically active and this is an attraction to boys in particular. The coordinator noted
that there are strong community links and that it is not unusual to have parents pick
up four or five children other than their own and take them home for child minding.

o Majority of parents are working and single.
More males working in OSHC services would be an attraction to older children.

e Sports and activities that make the older ones feel special and give them some
responsibility and autonomy should be encouraged.

e The Pine Street Arts centre is also used for vacation care and special projects.
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5.7 City of Sydney LGA: Areas of future development for services

Bourke Street Primary

The majority of children at Bourke Street come from Northcott or Waterloo. The
nearest drop-in centre is the Surry Hills Children’s Program. Almost half of the
children enrolled at the school already access the program. However there are about
20-30 families living primarily in Waterloo (the Waterloo side of Cleveland St) that do
not allow their children to attend as they feel it is too far for their children to walk back
on their own (although these children do not appear to access other services either).

Walla Mulla OSHC

The Walla Mulla OSHC, a stand-alone OSHC service, has lost children to the Crown
Street Public School OSHC and is struggling to stay viable with only 10 children
currently registered. The centre would like to attract older children but is
compromised due to sparse resources.

Pine Street Creative Arts Centre

This centre provides structured arts and crafts programs for children aged 9-15 on
Wednesday afternoons, but experiences a lack of support from schools in terms of
referrals. Children love the programs but the centre needs to attract more children to
make the program financially viable. A promotions strategy to market the program is
needed.

The Redfern Waterloo area has some drop-in services and programs operating.
However, compared to the large number of primary school-aged children there are
limited programs available, and some children are experiencing bullying in their
neighbourhoods, which prevents them from accessing the full range of services.

In Alexandria there is a cohort of children from Waterloo that do not access the
existing Factory OSHC (located at Alexandria Park School) due partly to cost but
primarily because of a lack of transport. The OSHC service based at Alexandria
Primary School (provided by the Factory) would like to relocate and have a more
‘structured’ drop-in, free service that would attract the higher-needs children who do
not currently access OSHC services. Children from the housing estates in this area
perceive the OSHC service as ‘something for rich kids’.

The Juanita Nielsen Children’s Program in Woolloomooloo has a free drop-in
service for children from 3-6pm Monday to Friday, 10am-4pm on Saturday, and
10am-6pm weekdays during school holidays. This service is at capacity (45 per day)
and caters to the Woolloomooloo public housing area. The team leader reports that,
as good as their program is, there needs to be a program to engage a group of
approximately 20 10-14-year-olds who are bored and spending time on the street
until late at night. (They are children who lack structure at home and need something
‘whiz bang’ but structured to interest them. They rarely if ever leave the
neighbourhood and find it hard to engage with other children outside of their area.)

A program catering to children aged 10-14 is currently being trialled one day per
week.
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5.8

Possible solutions for City of Sydney LGA

Develop an integrated approach to meet the leisure and recreational needs of
children aged 9-13 years. This would entail developing partnerships between
sports associations, private leisure and recreation providers, OSHC services,
youth services, PCYCs, community-based children service groups (such as
Guides and Little Athletics), the Active After Schools Communities Program,
schools, and other appropriate bodies, that have facilities, personnel, or other
resources that can be used in programs aimed at this age group.

As the City of Sydney centres provide the best identified examples of pre-teen
programming across all areas, the City of Sydney children’s development worker
could promote these to other local government childcare workers and services
via OSHC forums, Network publications and through direct contact with LGA
community services staff.

Explore whether there is a need for transport for children going to sporting
fixtures at weekends.

OSHC services that are having difficulty retaining older children can look to
fostering partnerships with the PCYCs or drop-in centres that offer free structured
activities.

Assist the Pine Street Arts Centre to promote their services more widely outside
the LGA. Include Pine Street Arts Centre in planning initiatives that are aimed at
boosting numbers of older aged children in OSHC services currently suffering a
decline in numbers in the City of Sydney LGA.
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6. Results of research by LGA: Randwick

6.1 Demographics™

The Randwick LGA (also known as Randwick City) covers an area of 3,655 hectares
(36.55 sqg kilometres) and encompasses the suburbs of Centennial Park, Chifley,
Clovelly, Coogee and South Coogee, Kensington, Kingsford, La Perouse, Phillip Bay,
Malabar, Little Bay, Maroubra, Matraville and Randwick City. At its closest point the
City of Randwick is about 4.5km south-east of the Sydney Central Business District.
At the northern extremity of the city is Centennial Park, site of the declaration of
Federation in 1901, while the southern boundary forms part of the foreshore of
Botany Bay. To the east, the LGA is bound by the Pacific Ocean with the popular
Clovelly, Coogee and Maroubra beaches featuring along this seaboard. The western
boundary is generally defined by a line of open space and golf courses developed
over low-lying land known historically as the Lachlan swamp. Randwick is largely a
residential area with related commercial and industrial pockets; it is also home to
UNSW, the Sydney Institute of Technology (Randwick campus), and NIDA.

Tenancy and Home Ownership

Randwick suburban area has a slightly lower proportion of dwellings that are fully
owned than the Randwick City average (30.3 per cent compared with 34.6 per cent)
and about the same proportion of dwellings that are being purchased (14.3 per cent
compared with 14.4 per cent). The suburb has a significantly greater proportion of
private rentals than the Randwick City average (45 per cent compared to 34.2 per
cent). There is little public housing located in the suburb (approximately 1.5 per cent
of housing); the largest areas of public housing in the LGA are located in the South
Ward of the LGA in South Coogee, Malabar, South Maroubra, and Matraville. The
estates are Elphinstone Rd Lurline Bay, Bilga, Mirabooka, Namatjira and the Coral
Sea Estate.

Families

In the 2001 ABS Census, there were 11,980 couple families with children (which
comprised 42.3 per cent of all families in occupied private dwellings), 10,424 couple
families without children (36.8 per cent), 4,492 one parent families (15.9 per cent)
and 1426 other families (5.0 per cent). There were 10,826 people (10.1 per cent) in
group households and 12,177 people (11.3 per cent) in lone person households in
the 2001 Census.

OSHC services in the Randwick LGA OSHC

Network lists 29 OSHC centres in the Randwick LGA and 16 vacation care services.
Most of the vacation care is provided by school-based OSHC services, with the
exception of the Maroubra PCYC. The Shack Youth Service, although it is not an
OSHC service, offers school holiday programs for young people. Randwick Council
funds the Benevolent Society to operate a vacation care program out of the Kooloora
Community Centre, and all services are well used by the community.

19 City of Randwick Local Govt web site; www.randwick.nsw.gov.au; accessed June 2005.
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6.2 Issues for South Coogee

South Coogee is the site of the sixth largest area of public housing in New South
Wales.

Like all areas along the coast, the suburbs in the South Ward of Randwick are
currently subjected to areas of extreme gentrification. There is a stark social and
economic inequity in South Coogee where million dollar mansions are juxtaposed
with more modest accommodation.

Services in the area are largely uncoordinated and fragmented and lack generalist
‘drivers’ at the community level to instigate and pursue the common planning aims of
the local community. Many residents in housing estates are reasonably well
connected within their immediate communities of ethnicity, but do not generally
access mainstream services or seek opportunities to connect in the wider
community**.

South Coogee’s Department of Housing community development worker observes
that children of such families seek all available opportunities to socialise and play.
These opportunities are scarce and families in these communities lack funds to pay
for their children to participate in organised sport or recreational programs.

The Department of Housing, in conjunction with the Shack Youth Service and the
Maroubra PCYC, holds a fortnightly barbecue in the Elphinstone Road housing
estate. Many of the children attend alone, even though attendance with a parent is a
condition of participation. Ongoing work to engage families in this program is part of a
community development project being carried out by the Department of Housing in
South Coogee.

Students at one of the local schools were interviewed and came from the suburbs of
Maroubra, South Coogee, Randwick, Pagewood and one child from Vaucluse.
(Some Aboriginal and Torres Strait Islander families feel more connected to their
communities in La Perouse and take their children to schools in Matraville Soldiers
Settlement and La Perouse.)

Of the 24 children interviewed only two appeared to have no after-school activity
engagement. All the other children were involved in a variety of sports such as
soccer, swimming, and bike riding for boys; and piano, dance, ballet and drama for
girls

School children in the South Coogee area would like:

e More infrastructure such as bike tracks, tennis courts, basketball hoops,
somewhere to do drama.

¢ More time to anything other than homework.
More horse riding, karate, kickboxing, soccer, table tennis, drama classes, art
and craft, salsa and hip-hop dancing.

Parents would like:
e More free tennis courts and bike tracks.
e More information on services for children.

11 Johnson, P., South Coogee Families First Draft Community Capacity Building Report, (March 2005)
Social Work Department, UNSW
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e More places for casual use of OSHC; waiting lists are too long.
Cheaper services: after-school activities are too expensive, particularly if you
have more than one child.

e OSHC staff to be trained professionals.

6.3 Issues for Malabar

The recent Malabar, Matraville, Maroubra Families First Community Capacity

Building report identified:

e The need to establish an OSHC program in Malabar.

¢ The need to establish additional community childcare centres and pre-schools in
the area.

Until 2003 Randwick Council provided a drop-in service (used regularly by 30
children) after school hours at the Kooloora Community Centre, an organisation that
services the needs of the Malabar housing estate community. Due to a council
restructure and issues relating to behaviour of young people attending the drop-in
program, this service and the youth group that catered to 12 children every Friday
evening was withdrawn. The vacation care program, previously funded and managed
by Randwick Council, is now sub-contracted to the Benevolent Society by Council. It
is felt that broadening service provision by including community participation and
planning for after school activities would be a good outcome for families in the local
communities of Malabar.

Randwick Council has identified service needs via its Social Plan, and this plan is
currently being integrated into its Randwick City Plan, which will go to Council in late
2005.

Apart from schools-based OSHC services there are no structured or safe after-school
or drop-in programs in the South Ward of Randwick for primary aged children.

Community workers state that there is a high need for such programs as children are
not able to access CCB-funded services (for a range of reasons, mostly financial).
Many of the children in the Malabar DOH areas depend on the drop-in service for
food and a safe ‘away from home’ environment. Children continue to visit the
Kooloora Community Centre for food, despite the fact that it is not funded to cater for
such needs.

Many of these children are caught up in problem behaviour such as vandalism and
harassing people on the streets. Research indicates that high-need children should
have services brought to them, as they are unlikely to access services established
outside of their neighbourhoods. Botany Bay Council is funding a youth centre one
night of the week at each of its DOH localities and the services are popular and well
attended.

Community workers in Malabar have recognised the need for an activities program
targeted at boys between 10-12, to help them to address the multiple and real issues
they face at this age.

Comments from 18-20-year-old youths interviewed at Bilga Housing estate,
Malabar

o Growing up in Malabar is ‘awesome’ because of the natural environment and the
freedom.
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e There should be more BMX tracks and a youth centre where kids can hang out
and play pool and socialise away from home.

o Dr Walters Park would be a good place for a skate ramp as apart from Maroubra
beach there is nothing and it is hard to get to and from the beach.

e Would like a place to play indoor soccer and more indoor recreation areas; they
would also like barbeques installed at the Kooloora Centre, new basketball hoops
and for the centre’s batting nets to be repaired.

They had very little knowledge of services or facilities outside of the area.

6.4 Issues for Maroubra

The suburb of Maroubra is located on the south east of Randwick City and is
bounded by South Coogee and Kingsford to the north, Botany Bay LGA to the west,
and Malabar and Matraville to the south. Anzac Parade dissects the suburb into
eastern and western areas and there are distinct differences in the character of the
two areas. The eastern area of Maroubra has an extensive coastline that includes
Maroubra Beach, Mahon Pool and coastal walks. Land to the east includes the
Department of Housing subdivision (Coral Sea Estate) containing a mix of Turner
Rigby-designed flats and townhouses in a distinct subdivision pattern. The western
area includes large open space and recreation area including Heffron Park and the
Des Renford Aquatic Centre surrounded by predominantly single houses.

Maroubra is the largest suburb in Randwick City (in both size and population) and
also contains the largest town centre (Maroubra Junction), the Bowen Library and
multi-purpose centre and the largest Council Park (Heffron Park). The Maroubra
population is similar to the Randwick City average, with higher proportions of 20-34-
year-olds and fewer children and older people. Maroubra had slightly more family
households, married people and widowed people. There was a lower proportion of
flats in Maroubra overall than the Randwick City average, with flats mainly occupying
the eastern coastal section of the suburb and in Maroubra Junction. More people
spoke a language other than English at home than the average, with the most
popular languages being Chinese (Cantonese and Mandarin), Greek and Indonesian.

Maroubra appears well serviced with 21 public parks, many of which have bike tracks
and sport fields. Skaters from age 4 to 40 use the Maroubra Skate Park that is part of
the Arthur Byrne reserve. Nagle Park is the venue for formalised sports that include
rugby union, cricket, baseball and school sports. Informal usage includes walking,
dog exercising and the fenced children's playground. Kiosk facilities, change rooms
and toilets are available at match times. All previous studies comment that the
community feels well served in its public amenities.

Year six children from one of the local school's complained about the poor standard
of court conditions in Snape Park and commented that there needs to be more free-
to-use tennis courts in the area. The Bowen Library in Maroubra stages holiday
activities that are based around different themes. For example in July 2005 the
theme was Science Fun and for just $2.20 children aged 5-12 can get involved in a
range of educational and craft-based activities. Maroubra has many sports
associations and clubs and some children have ready access to the beach for
summertime activities.
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Children in the Malabar areas have trouble accessing Maroubra beach as it requires
two bus changes to get there. The beach itself has a skate park and two surf clubs as
well as a service club which offers low cost family entertainment and food.

Many children of both genders across the survey areas and in all schools expressed
an interest in soccer during after-school hours. For those who could not play soccer
the barriers were cost of membership, the timing of events (mostly at weekends), and
not being able to get to it. This interest in soccer is consistent with ABS statistics that
place soccer as the preferred activity of 22 per cent of boys and 13 per cent of girls in
Australia.

Maroubra Police and Community Youth Club (PCYC)

There are 57 PCYC clubs in NSW which offer activities designed to fit into the needs
and interests of their local young people. Full of activities, sports, dance, music and
areas to relax, pool tables, video-games, table tennis, gymnasium, and outdoor
sports courts, members can drop-in any time of the day, join a new sport, or just relax
with friends. Maroubra PCYC is planning for a vacation care program and is seeking
grants to be able to offer low-cost excursions and other activities to local youth.
Membership of the club is $5 and once in the club the children have access to all
areas and facilities.

Maroubra PCYC is in the middle of a renewal with new programs, new management
and new staff. They have been successful in attracting the pre-teen age group with a
wide range of activities, many of which are free or subsidised in hardship cases. The
centre caters to 140 9-13-year-olds each week. They have received $180,000 from
the Attorney General's Department to carry out a Street Beat Program for the La
Perouse area. Street Beat is an after-hours transport service that will bring children
and youth aged 12-18 home from pick up points in the Bondi Junction, Mascot,
Eastlakes and Botany areas. They are currently doing outreach at South Coogee
housing estates and La Perouse in partnership with the Shack Youth Services and
South Sydney Youth Services respectively. The Maroubra PCYC started a re-
engagement program for children who are school refusers with some success at this
early stage.

The centre has plans underway to extend its existing facilities to allow for the
establishment of a computer room for use as a homework club and other multi media
usage, as well as improved indoor play facilities. There is a need for more drop-in
areas and better games equipment. There are anecdotal reports that children from
La Perouse are unwilling to attend the Maroubra club because of the police presence
but this is not widespread. Feedback from children interviewed at the Maroubra
PCYC was 100 per cent positive in regard to programs and facilities on offer.

PCYCs in general have a cooperative approach to service delivery and shared inter-
agency use of facilities. Currawong OSHC centre is using the premises of the PCYC
to deliver its first term of Active After Schools Communities program. This approach
is one to encourage and utilise where possible across the areas that enjoy access to
PCYCs

Maroubra services all ages of children and youth and provides a mix of structured

and unstructured activities. The PCYC model appears to be the most attractive to
pre-teen children who are seeking to establish their independence.
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6.5 Issues for La Perouse

Randwick City Council's Youth Advisory Committee provides a forum for young
people aged 12-25 to raise issues of concern affecting young people. The Youth
Advisory Committee provides information to council on a number of issues, including
advice on how to improve access for young people to council facilities and services.
During the last round of consultations the following needs were identified:

e Youth recreational facility and more recreational programs for young people.

e Direct public transport service from Randwick TAFE to Bondi Junction (either light
rail or trams). In the South Ward all bus routes are either along Anzac Parade or
Bunnerong Rd to Eastgardens shopping centre.

e More community facilities, such as youth facilities and functioning community
centres throughout the Randwick LGA, basketball courts, ice skating facility and
affordable sporting facilities.

As per ABS data from 2001, La Perouse had a higher proportion of people aged 0-19
and a significantly lower proportion of people in the 20-34 age group than the
Randwick City average.

Age Group La Perouse Randwick City Sydney SD
Source: Census 2001 Basic Community Profile (BO3 Age by Sex).

0-4 32 (7.5 per cent) 6,290 (5.2 per cent) (Zggtg cent)
5-9 37 (8.6 per cent) 5,555 (4.6 per cent) (2‘?3?)2? cent)
10-14 28 (6.5 per cent) 5,391 (4.4 per cent) (Zgggif cent)
15-19 34 (7.9 per cent) 7,548 (6.2 per cent) 270,999

(6.8 per cent)

A large area of La Perouse is open space, including the regionally significant Botany
Bay National Park and historic military installations such as Bare Island Fort.

These features (and the picturesque beaches) attract large numbers of tourists to the
suburb.

According to ABS data La Perouse has a higher proportion of larger households (4+
people) and family households, more children and teenagers and people aged 60-69
years than in other parts of the Randwick LGA. There are fewer older people (70+).
Indigenous people account for over one third of the La Perouse population. The
majority of people speak English at home (and do not have a second language).
There are approximately 128 dwellings in La Perouse, accounting for 0.2 per cent of
Randwick City's dwellings. La Perouse has a significantly higher proportion of
separate houses (87.5 per cent) compared with the Randwick City average of 28 per
cent and fewer semi-detached (6.3 per cent compared to 15 per cent average for
Randwick City). There are no flats recorded in La Perouse during the 2001 Census.

The DOCS-funded, Shack Youth service study Needs Analysis of La Perouse and
Surrounding Areas highlights needs and issues identified by public consultations:

e The area is generally defined as being poor in services and has little in the way of
infrastructure to support children’s leisure and recreational pursuits.
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e La Perouse needs culturally sensitive and skilled community development
practitioners to spend time with the local community leaders and organisations
and work on building trust and partnerships from the ground up.

o Children who attend the Hillsdale Youth centre have transport problems in

accessing it. Residents don't feel it is safe to walk the streets at night, this

includes children. For young people, including some children under 13, the main
activity appears to be ‘hanging out’ in the malls of the Eastgardens Shopping

Centre and at Maroubra Junction, Maroubra and La Perouse beaches, and

Heffron Park. Getting into trouble with underage drinking and anti-social

behaviour has become a feature of these outings, especially at the weekends.

A purpose built youth facility is needed in La Perouse.

Peer mentoring program for youth and children of La Perouse.

Healthy lifestyle education program for local youth and children.

Community development worker to drive the necessary initiatives at a community

level in La Perouse.

Randwick Council has employed a generalist community development officer to
focus on La Perouse and surrounding areas. Their role is to contribute to the positive
development of the local community (in particular the suburbs of La Perouse, Chifley,
Little Bay and Phillip Bay). This will entail working closely with the community and
local organisations to coordinate and run services and programs in the area,
particularly in the areas of children, families and youth.

Since 2003 South Sydney youth services has been funded under Better Futures
Strategies to deliver an activities program in La Perouse. A positive evaluation of this
program was undertaken in 2004 and recommended that a recurrent service should
be implemented in the La Perouse area. Expressions of interest for the La Perouse
supported activities program has commenced and it is expected that the program will
be up and running by mid 2006.

Inarr Nura OSHC

Takes all children aged from 5-12 from the La Perouse Public School community in
addition to any Aboriginal children from outside La Perouse. This service was
established as a response to the high levels of domestic violence in the community
and the need for early intervention with children of families affected by domestic
violence. Their needs include:

e Larger transport vehicle for both OSHC and vacation care. As the OSHC centre
at Inarr Nurra currently borrows vehicles this means they cannot plan properly. 21
children would use the bus if they had it.

e Secure funding of Inarr Nurra—currently waiting ‘slippage’ funding from DOCS in
order to continue service. Uncertainty makes planning very hard.

e More literacy and numeracy programs involving children and parents (children
are trying to get parents to help with homework and parents cannot, due to low
literacy and numeracy levels).

e Gender separate programs for children with domestic violence issues in their
families, much attention is given to early intervention.

A local primary school

Nine children from the Year six class at La Perouse Public School were interviewed
and it was found that eight of the nine children go to the South Sydney Youth Service
after-school hours developmental activities program. Two children reported being
home alone after school. The SSYS program is assisting children who come from the
Chifley, Little Bay, Matraville and Maroubra areas.
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Other needs identified in consultation with children from La Perouse
La Perouse children want their own swimming pool and youth centre so they can stay
in their own neighbourhood to pursue their chosen activities.

Many of the children said that poor transport and its costs limit them from attending
activities in other areas such as Hillsdale, the Maroubra PCYC and skatepark, Bondi
Beach and Eastgardens. The children mostly appear to be satisfied with what is
available in the SSYS program. The current program limits numbers due to having
only a 12-seater bus.

Generally the activities they would like to do are karate, ballet and the arts, but they
lack funds to go to classes. Boys showed a preference for surfing, swimming and
skateboarding and girls preferred art, ballet, and hip-hop dancing. All children asked
that food be provided in the activities. Their wishes for specific activities can be
incorporated into current service planning within the SSYS program. The sporting
activities they are interested in include netball, football, soccer, Oztag and tennis.

Given the low-income profile of families in the La Perouse community, the lack of
discretional funds for sporting or leisure pursuits is a key barrier to participation for
children 9-13 years of age. It is important that programs are either free, or very low
cost, so that more families can take part in the programs.

Gujaga Aboriginal Youth and Community Development

Gujaga is an Aboriginal Youth and Community Development organisation that also
provides long day care in La Perouse. Until 2004 they were the OSHC providers at
La Perouse Public school. Feedback included:

o Need for better combined services planning in La Perouse area; more sharing of
information.

o Higher worker to child ratio, 1:15 is not enough for the type of child.

e Children very creative and energetic need sports/drama to be culturally
appropriate.

e Need the skatepark that has been talked of for 20 years.

Need the youth centre that has been talked of for 40 years!

e Need a school re-engagement program for children as young as 11 who never
attend school.

o Excursions are successful with children but numbers are limited by lack of staff
and transport.

e OSHC needs to be delivered out of the school environment to attract children
who do not attend school and those who have spent too long at school during the
day.

e OSHC should be a combination of structured and drop-in.

e Many La Perouse children and parents are wary of anything that looks or feels as
if it is associated with DOCS due to their long and often difficult dealings with
bureaucracy.

e More cultural camping excursions for boys with men to learn responsibility and
have fun.

e Some children are wary of attending the PCYC in Maroubra or of moving out of
area for fear of bullying.
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Current children’s and youth recreation and support service coverage in La
Perouse

The La Perouse service network is, like that of the South Ward of Randwick,
fractured and incomplete. A recently initiated, coordinated approach between all
levels of government and the community should address poor service connection
issues. The focus provided by the Randwick Council generalist community
development worker will greatly assist this process.

South Sydney Youth Services

The La Perouse activities program currently provided by South Sydney Youth
services runs a three-day per week excursion-based personal development
recreational program to children from La Perouse School. On Wednesday children go
swimming, Thursday they go to Redfern to use computers and Friday to hip-hop
dancing, dodgeball and other games at the PCYC in Maroubra. This service is so
over-subscribed that the kids need to be rotated so all can attend. There is scope for
the SSYS service to work with OSHC services in the immediate geographic areas to
concentrate on 8-12-year-old’s needs.

One of the possible solutions arising from this research project is that there is a trial
project to pick up older children (8-12) from a selection of OSHC services in the La
Perouse, Matraville, Hillsdale, and Botany areas twice a week and bus them to a
range of after-school activities. The project can test the feasibility of using Council
buses to transport children to and from activities. The developed model may be
useful in other districts where numbers of children in OSHC are dropping, and where
OSHC services in a cluster of areas have an older cohort of children that they are not
able to retain with existing staff and material resources. The service could be utilised
in areas of highest need where there are no free or low cost activities for children
and/or where the socio economic profile indicates it is needed.

In addition, there is a need for a program for 13 to 15-year-olds in the La Perouse
area who have nothing at all to do after school and are keen to be involved in
something. It may be possible to look at how some of these children can be included
in the pick up project.

The Shack Youth Services

The Shack Youth Services operates from Maroubra Junction and is a community-
based organisation providing recreational, educational and support services to young
people aged 11-24 years. The NSW Premier's Department, Randwick City Council,
DOCS, and FACS fund the Shack.

The approximately 250 children and youth that attend each week are drawn from the
Randwick and Botany LGAs. The service does outreach work with Department of
Housing workers at the Lexington Place shops in South Maroubra. The Shack
provides after-school activities, case management and a holiday program as well as
drop-in services for youth aged 12-17, structured activities for 11-17-year-olds and
counselling and case management for 11-20-year-olds. The Shack does not provide
services for children under 11.

6.6 Issues identified at the Families with Children Forum
This issues raised and discussed at this forum further highlighted the need for more

structured after-school care programs for primary school aged children in this area,
and that more OSHC programs are required throughout the Randwick LGA generally.
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6.7 Possible solutions for Randwick LGA

e Convene a Randwick Council-led forum on after-school recreation and leisure
opportunities with Department of Housing representatives, youth services, sports
bodies, voluntary organisations, UNSW and community sector representatives to
identify and plan for the needs of children aged 9-13 in the South Ward.

e Develop information on recreation and leisure activities within the LGA and
improve methods of distributing this information to local families, for example via
school newsletters, a kids’ website, and links between LGA websites within inner
and eastern Sydney.

o Incorporate pre-teen children’s needs into the Families First Communities 4 Kids
strategy in Matraville, Malabar and Maroubra wherever possible.

o Explore the potential for better transport links to community facilities, such as
shopping centres and Maroubra Beach.

¢ Involve the newly appointed Randwick Council development officer in pre-teen
children’s service planning, with a particular focus on after-school hours care in
the South Ward areas.

e Establish an OSHC program in Bilga Housing Estate at the Kooloora Community
Centre as an immediate priority.

e Secure DOCS funding to ensure the continuation of the Inarr Nura program in La
Perouse thereby enabling long-term planning and innovation.
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7. Results of research by LGA: Botany

7.1 Demographics®

The City of Botany Bay covers an area of 2,675 hectares. It contains the suburbs of
Mascot, Rosebery, Eastlakes, Daceyville, Pagewood, Eastgardens, Hillsdale, and
Banksmeadow. It is highly industrialised with more than half the area given over to
industry and commercial activity. The City of Botany Bay contains more than 65
parks, the largest being the Sir Joseph Banks Pleasure Gardens in Botany. It has the
Botany Aquatic Centre located in Myrtle Street which features three swimming pools
and a waterslide. Children in the Botany Bay area are fortunate to have ready access
to good recreational facilities.

Families and Households

In the 2001 Census, there were 4,649 couple families with children (which comprised
49.8 per cent of all families in occupied private dwellings), 2,663 couple families
without children (28.5 per cent), 1,767 one-parent families (18.9 per cent) and 255
other families (2.7 per cent). There were 1,157 people (3.5 per cent) in group
households and 2,909 people (8.7 per cent) in lone person households in the 2001
Census.™

Language Spoken at Home

English was stated as the only language spoken at home by 16,931 people (47.6 per
cent) in the 2001 Census. This compares with 16,484 people (47.9 per cent) in the
1996 Census and 16,513 people (48.1 per cent) in the 1991 Census.

The three most common languages spoken at home other than English in the 2001

Census was Greek 2,628 (7.4 per cent), Chinese languages 1,778 (5.0 per cent) and
Spanish 1,618 (4.5 per cent).

Botany residents by age and sex

0-14 years 15-24 years 25-44 years 45-64 years 65 years Total
and over
Male 3304 2423 5677 4126 2056 17586
Female 3213 2354 5536 4231 2649 17983
Total 6517 4777 11213 8357 4705 35569
Percent 18.3% 13.4% 31.5% 23.5% 13.2% 100%

Note: Overseas visitors are excluded from these counts

12 City of Botany Local Government website; www.botanybay.nsw.gov.au; accessed August 2005.
3 105051100 Botany Bay (C) (Statistical Local Area 2001); www.abs.gov.au; accessed August 2005.
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7.2 Before and After School Care in Botany

Botany Council is unusual in our survey area in that it funds and manages before and
after school care at its three centres based at public schools throughout the LGA.
The centres cater for children aged from five to 12. The Botany centre is at the
Botany Public School, Botany Road, Matraville centre is at Matraville Public School,
and the Pagewood centre is at the Pagewood Public School, Page Street.

Eastlakes Public School had an OSHC service but this has now relocated to Saint
Therese’s Primary School at Mascot. Families in the Botany, Kingsford, Rosebery
and Beaconsfield areas, whose closest OSHC is now located at Daceyville, have
also lost the Gardiner's Road OSHC. The need for an OSHC centre in Eastlakes is
seen as a priority by women’s support services that are already over-stretched trying
to find childcare for clients in these areas.

7.3 Issues relating to the retention of older age children in OSHC
services

The following comments are taken from interviews with Botany Bay Council’'s OSHC

coordinator:

e Not many children aged over 10 in Botany LGA OSHC services. Parents seem to
want their children to develop ‘bus skills’ in preparation for high school.

e Parents do not want to pay for after-school care for older kids.
Parents don’t mind paying for sports activities. Many of the children are involved
in after-school sports training and parents seem to find this better value for
money.

o OSHC still seen as ‘babysitting’ and parents want something more substantial for
their children.

7.4  Youth Centres

Council delivers services for youth aged 12-18 at centres in Hillsdale, Botany and
Eastlakes youth centres that open one night per week. The centres have pool tables,
access to the Internet, table tennis facilities, Playstation computer games, art and
craft activities, break-dancing and homework areas. The staff offer advice and
referral for situations such as employment, accommodation, family problems, career
and education, police or security problems, youth allowance and multicultural
services.

Throughout the year assistance is given to supervised youth dances, including
providing safe transport home. There are also a number of one-off programs, which
in the past have included self-defence courses for girls, grooming and deportment
tips and a Youth Suicide Prevention Day. The centres also provide minimal cost
vacation care which is both centre and excursion based.

Children under the age of 12 are turned away from the youth centres because they
are under-age. Proposals to create a pre-teen group within the centres have
foundered as insurance issues are hard to resolve and the extra costs of staffing the
centres for another operational day are seen to be too high.
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Botany Council’s youth staff are currently examining ways to provide services for the
under 10-14-year-old children in Botany. They feel that the healthy status of their
youth programs is proof that there is a need and that the same would apply to the
younger age group. The youth programs are well patronised and succeed due to the
fact that they are located in areas of need and where there are concentrations of
families with children, for example near housing estates.

Young people and children generally prefer not to have to travel to access services;
since much of what motivates them is concerned with peer group interests, moving
out of their own locality can be confronting for children. Most of the children and
youth that access the Botany centres are drawn from within a five-block radius to the
centre.

Vacation care

Eastlakes Public School operates a vacation care program during school holiday
periods and caters for children between the ages of five and 12 who attend school. It
is open from 7am-6pm on weekdays providing both excursions and centre-based
activities. A pre-teen club for children from Years five, six and seven is held within the
vacation care program and offers children special access to excursions that younger
children do not get. This has been successful in attracting older children to the
program.

Issues raised by children and youth about services in the Mascot area:

There are no youth specific services in the Mascot area.

Children can only go home after school as there is little else to do.

Most children play in the streets or in their back yards.

People are not very friendly and stick to themselves.

They need a service like WAYS in Mascot.

As their parents have to drive them to anything interesting, they usually spend

their time either on Playstation or watching television.

e They do not know about current programs in Maroubra or Daceyville though they
have visited the Daceyville PCYC years ago.

7.5 Possible solutions for Botany Bay LGA

o Ensure there is a concerted effort in Botany, as elsewhere across the survey
area, to promote existing council programs and try to link areas of poor service to
those where services exist.

¢ Develop information on recreation and leisure activities in the Botany Bay LGA
and improve methods of distributing this information to local families, for example
through school newsletters, a kids’ website and links between LGA websites
across inner and eastern Sydney.

e Youth Services need the support of Botany Council to develop a pre-teen
program to cater for the needs of 9-13-year-old children who are too young to get
into existing youth events. The City of Sydney’s On the Move program, and
Waverley’'s WAYS program, can be used as models by existing youth programs
at Hillsdale Botany and Eastlakes.
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8. Results of research by LGA: Waverley

8.1. Demographics

Waverley is a mid-sized urban Local Government Area (LGA) in Sydney with a
population of 60,675 people (29,393 males and 31,282 females) on Census Night, 7
August 2001. This figure includes overseas visitors and reflects a small decrease
since 1996. Population projections forecast a static population for Waverley over the
next 25 years.

It is one of Sydney’s most popular residential areas. The LGA takes in Bondi, Bondi
Beach, Bronte, Charing Cross, Diamond Bay, Dover Heights, North Bondi, Queens
Park, parts of Rose Bay, South Bondi, Waverley and Vaucluse.

Waverley is one of the most densely populated LGAs in Australia. In 2003, the
Waverley LGA comprised an area of 9.3 square kilometres and a population density
of 6,862 people per sq.km, compared to only 329 people per sqg.km for Sydney
overall.

Children in Waverley

Along with other inner Sydney suburbs which have become gentrified over the last
two decades, Waverley shares certain demographic trends such as higher family
incomes, increasing housing costs, smaller households and families, an ageing
population and a decrease in the number of families with high school students.

The number of children aged 0-12 has remained fairly stable over the last ten years,
indicating that young families are staying in the area and/or are being replaced by
those who can afford to live here. In 2001, the proportion of 0-12-year-olds was 12
per cent of the Waverley population, compared to 18 per cent for Sydney overall.
The 0-13-year-olds, at 13 per cent of the population, are projected to remain stable
until 2016 with an anticipated fall to 12 per cent by 2031.

The 12—-24 year age group has been declining as a proportion of the population since
the 1970s. There are many reasons for this, but it is largely to do with the availability
of affordable and suitable family housing. Since the 1980s the Waverley area has
attracted many middle to high-income empty nesters and childless professional
couples. This trend has led to a profound loss in affordable housing for low-income
residents. As families move out of the area the support networks decrease for those
families that remain.

The target group for this project is children aged 9-13. In 2001, a total of 2,559
children aged 9-13 lived in Waverley. There are approximately 500 children in each
year, with the largest group of 542 made up of 10-year-olds. While there has been a
slight increase in the number of 9-11-year-olds since 1991, numbers have started to
decline for the older age groups.

Waverley LGA number of children aged 9-13, 1991-2001

aged 9 aged 10 | aged 11 aged 12 aged 13
1991 493 529 483 516 548
2001 516 542 503 502 496
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Age by Sex
Waverley LGA Age distribution, ABS Census 2001
0-14 years 15-24 years 25-44 years 45-64 years 65 years Total
and over

Male 4129 3429 11692 5950 3254 28454
Female 4039 3694 11723 6123 4736 30315
Total 8168 7123 23415 12073 7990 58769
Percent 13.9% 12.1% 39.8% 20.5% 13.6% 100%

Note: Overseas visitors are excluded from these counts

Families

Couple families with children comprised over one third (37.6 per cent) of Waverley
LGA’s total number of families. This proportion was comparatively lower than for
eastern suburbs (40.3 per cent) and Sydney SD (50.5 per cent). Couple families
without children constituted 44.6 per cent of all families in Waverley with one-parent
families making up 14.4 per cent of all families.

The proportion of couple families with children in Waverley is lower than for Sydney
overall. There are many sole parent families in Waverley, particularly in Bondi Beach,
which is an area that also has the highest proportion of lone and group households,
families on low incomes and households experiencing rental stress.

Being an area of high transience many Waverley families lack the support networks
that are available for those who have family close by. Isolation may be experienced
by migrants who have recently arrived in Waverley and is also caused by either the
older or younger family member moving to areas offering cheaper housing.

Income and housing costs of families

Waverley rents and mortgage repayments are significantly higher compared with the
Sydney average. In 2001, the average rent was about $1,490 per month and the
average mortgage repayment was $1,611. At the same time, Waverley’'s median
weekly family income of $1,200-$1,499 ($62,400-$77,948 pa) was not significantly
higher than for Sydney overall where the median family income was $1,000-$1,199
($52,000-$62,348 pa). One-fifth (22.7%) of families had a weekly income of between
$800 and $1,499 ($41,600-$$77,948 pa).

Households and rental stress in Bondi

The Department of Community Services profile compares family incomes and rental
payments at postcode level across 10 LGAs in the Sydney South East Region and
shows that families in Bondi (2026) contain a significant number of households in
rental stress*. The Bondi postcard area shows a total of 1,520 households
experiencing rental stress, slightly higher compared to a regional suburb of similar
size, for example Randwick where 1,428 households experience rental stress. The
numbers of households experiencing rental stress in suburbs with a smaller
population base (and therefore not comparable with Bondi) are Bondi Junction (445),
Waverley (335), Coogee (577), Newtown (824), and Paddington (650).

! Rental stress is calculated as the proportion of households in rented private dwellings whose weekly
household income is less than the NSW median weekly household income and whose weekly rent is
more than 30 per cent of their weekly household income.
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Workforce participation

Waverley has for some time had a much higher workforce participation rate for
women. While 57 per cent of Australian women are now part of the workforce, in
Waverley, 66 per cent of women had joined the labour force in 2001, up from 60 per
cent in 1996. The unemployment rate for women is lower (4.3 per cent) than the
unemployment rate for men (5.5 per cent). This significant participation rate for
women in employment makes the provision of quality OSHC services an important
planning issue.

With the exception of Sydney and South Sydney, where flats have also been a
dominant feature, Waverley has the highest proportion of flats or apartments (61.3
per cent, compared to 19.9 per cent in Sutherland). The Sydney South East Area’s
average was 43 per cent. In Sydney overall, the proportion of apartments was 23.9
per cent, whereas in Randwick it was 51.7 per cent and in Woollahra 53 per cent.

Low home ownership and a significantly higher proportion of families living in flats
when compared to Sydney are also important factors in the planning and
programming of OSHC services, as children in high density housing areas often lack
access to play.

Waverley is home to a diverse community. There is a large Jewish and Russian
population living in the Waverley LGA. Many of these communities are well organised
with their own children’s services. There exist also a large number of small ethnic
communities with little or no local infrastructure to support cultural needs; there are
issues around cultural expectations for after-school care services, and a large
number of families with children in private schools. In 2001, the most common
birthplaces for children aged 0-12 were South Africa, England, New Zealand, Israel
and Ukraine. The most common languages spoken at home by this age group was
Russian, Hebrew, French, Greek and Italian. A large proportion of Waverley’s
children have one or both parents born overseas.

The Lighthouse Family Support Service and Homework Centre reports that they are
assisting Maori and ATSI families in Bondi Beach who have high support needs that
are not being addressed elsewhere. The Lighthouse tries to assist these families by
providing a holistic, resource-intensive service to families on a small grant that is
provided by Waverley Council.

In summary this information shows us that the Waverley LGA has a patrticular set of
features which could develop into risk factors for children and young people. There is
a perception of wealth in the LGA but there are many individuals and families on low
incomes, some below the poverty level. These are families reluctant to move out of
what may be their familiar neighbourhood, increasingly obliged to pay a higher
proportion of household income on rental or mortgage payments leaving no money
for children’s recreational pursuits. There are also middle income families working
long hours to keep up with mortgage and rental costs who, although on large
salaries, have financial stresses that make spending either time or money on their
children’s recreation an impossibility. Families who have recently arrived from
overseas or are here on temporary visas face particular issues of isolation and lack
of support networks.
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8.2 Out of School Hours Care in the Waverley LGA

There are five OSHC services in the Waverley LGA, they are at Bondi Beach Public
School, Clovelly Public School, Bronte Public School, Waverley Public School and
Wairoa School (special needs OSHC and respite care centre). All five services are
CCB funded. As with most OSHC centres across the survey areas the numbers of
children aged over ten in Waverley LGA OSHC services are low.

What Waverley children do after school

Many children in the eastern suburbs have spent significant amounts of time in
childcare due to their parents’ long working hours. The moment they can exercise
their independence and vote against having to attend childcare, they do.

Most children we spoke to seemed content with the availability of after-school
diversions. Most were happy visiting friends, going to the beach and going to
socialise in Bondi Junction. Much of this activity is unsupervised. Those who had
attended OSHC services would not be tempted back into them again and were
enjoying their autonomy. When asked what they would like if they were to design
their own after-school program or venue they were articulate and clear about wanting
a safe, relaxed and supportive place to go that would not be too structured, and
would not bear the label of a youth service.

The natural environment of Waverley provides many free and accessible recreational
opportunities for all population groups. The primary one is the world famous Bondi
Beach. Children interviewed in this area did not feel themselves to be especially
disadvantaged. Most interviewed have a keen interest in surfing and other beach-
based activities. The new Bondi Skate Park is popular with local children even
though it is mostly a male sport. Some territorial issues prevail at the Skate Park that
deter very young children and children from using the park, and the same anxiety is
noted in relation to the use of youth facilities.

Many children in the eastern suburbs attend private schools where they attend
scheduled sports and other activities in after school hours. Many parents can afford
after school lessons and programs that cater to a wide range of their children’s
hobbies and pastimes. Our research found however that there is a small proportion
of children in each LGA that are not accessing any of these opportunities due to
financial constraints. This is a significant issue across the Waverley area. It is hard to
gauge accurately what proportion of children stops accessing services, but of the
group of six children interviewed at WAYS on a Friday evening, only one regularly
accessed the Bondi Pavilion classes; the other five claimed it was too expensive.
Targeting programs at this under-serviced group of children and evaluating ways that
they can be assisted to participate more in what is already available should be a
priority in any future development work.

Services for CALD children in Waverley

With the exception of those that the Jewish community provide there are no culturally
or linguistically appropriate services for children from other CALD backgrounds.
Cultural factors and lack of culturally appropriate services result in the isolation of
children from CALD backgrounds. English difficulties that CALD families encounter
means that many children in these families have no help with homework.
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WAYS Youth Services (previously Waverley Action for Youth Services)

WAYS operates a Friday evening pre-teen program for children aged 10-14. It is the
only free recreational program for this age group in the area and is well attended by
local children who enjoy the mix of casual and structured activities. The Friday
evening program provides incentive to the younger children who are starting to come
along on other afternoons during the week. WAYS works hard to assure parents that
the activities are safe and supervised. There are pool tables, free food and access to
computer games and basketball. The program runs from 3.30-9pm every Friday
night.

Waverley Woollahra Arts Centre

Is an independent non-profit community arts centre whose purpose is to provide
vocational as well as recreational skills training in all facets of arts and crafts practice.
They provide a school holiday program that costs $40 per day or $20 per session
and after school pottery, painting and drawing classes for children 7-11 years during
school term times. The price for these classes averages at $10 per class over a nine-
week period.

Bondi Beach Pavilion

The Pavilion also provides a range of after-school craft and art classes. These
classes are taught by private providers and are all user-pay services. The Pavilion
directly administers a pottery workshop, which is $60 per term, this amounts to $8
per session, making it the least expensive activity on offer at the Pavilion. Recent
feedback from parents was strong in its appreciation of the affordability of this
particular program. The holiday programs are generally $6 for two-hour workshops or
activities.

Until four years ago many more cheap activities were provided by community
members but not any longer due to a variety of factors. Many of the providers,
generally artists and crafts people surviving on low incomes themselves, have moved
out of the Waverley area due to the high cost of living resulting from increased
housing costs. Overheads such as insurance liability, transport, access and parking
fees at Bondi Beach make the provision of low cost services uneconomic. Many
families in the area on middle to low incomes are experiencing rental stress and
cannot afford to pay for their children to attend the non-Council run, fee-paying
activities and events at the Pavilion.

For many families who work long hours, particularly sole parent families, lack of
transport and access to the Pavilion for their children after school is a barrier to
participation.

A recent review of the Bondi Pavilion programs and fee structures™ recommends
that fees be raised in recognition of the increased wealth in the community. Council’s
Arts Plus Plan draft refers to creating a balance of use between the community
groups, whilst ensuring continued access by vulnerable groups. It is essential to
ensure that any changes in policy by council at the Pavilion, or any other Council run
facility, do not further disadvantage the less affluent in the community.

It is recommended that increased effort could be put into appropriate programming
and planning to meet the recreational needs of the pre-teen age group of children in
Bondi, Waverley and Woollahra areas.

> Bondi Community Cultural Centre Review, 2004.
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Vacation Care
Bondi Pavilion provides school holiday programs as does

Waverley Library

WAYS at Bondi Beach

Bronte Public School Vacation Care
Clovelly Public School Vacation care
Bondi Beach Public School
Waverley Public School

Waverley Woollahra Arts Centre

8.3 Childcare issues identified through previous reports, plans or

studies relating to the needs of children aged 0-12 in the Waverley
Council Social Plan 2000

The difficulty of maintaining good care, choice in care and viable services across
the 0-12 age range.

An expanding gap between those who can access affordable care and more
disadvantaged families who cannot.

Lack of support networks for families in Waverley area.

Complicated and variable care arrangements for families and an increase in the
use of informal care to overcome the cost problem of formal care.

Children with additional needs and those from disadvantaged families are not +
More facilities are needed for dance parties, skateboarding and other sporting
and recreational needs.

Waverley Council should continue to support existing services that care for
children aged 9-12.

8.4 Issues identified through interviews with children in a local

primary school

Of the 20 children that completed the survey sheets 11 were from Bronte, five from
Bondi, two from Waverley, one from Coogee and one from Maroubra. Their
involvement in after-school activities is as follows:

12 were not engaged in structured after school activities.

9 were not with family after school, so were either alone or with friends.

7 reported watching television after school.

13 are engaged in beach related activities (surfing or swimming).

6 found OSHC boring.

8 currently involved with some after school activities dance soccer and football.

6 involved in organised sport.

13 would like to be involved in sporting activities (includes surfing and swimming).
Quite a few would like an indoors aquatic centre!

In open discussion the children reported that the facilities at Bronte Beach Park were
not good for their age group and they would like to see a skate dish or half pipe
there. They want to play beach netball or basketball and would like an adult with
them to help organise teams for the games they want to play.
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Feedback from parents

o Free play is important for kids who have been in school all day.

e Tennis courts are needed at Waverley Park as it is easy to access by bus.

e There is no gym any more in the Bronte area, parents have to drive children to
Rosebery to access a gym that they can afford.

e Older children prefer more unstructured time once they can get the opportunity to
get about on their own.

e There is a need for more shade-cloth in public parks over play facilities.

e Parents would rather children aged 9-13 go to unstructured care.

8.5 Issues identified by the Bronte OSHC service coordinator

Feedback from Bronte is consistent with OSHC provider issues identified earlier in
this report. Older children require more attention and want more sports and more
action. The AASC program has drawn older children back to OSHC, which proves
that children will attend OSHC, if the program meets their needs.

Bronte OSHC would have staffing shortages if it tried to set up a special room for
older aged children but staff nonetheless feel that there should be a pre-teen club
within the existing OSHC and are willing to work on developing one.

8.6 Feedback from children and young people interviewed at Bondi
Junction Mall and the 2005 Youth Week celebration at Bondi
Beach.

Children and youth interviewed (10-17 years)

Respondents said their parents were happy for them to quit OSHC as soon as they
were old enough to come home alone. Most go to friends’ houses or Bondi Junction
or the beach during the summer. All children interviewed were active in sports or
creative pursuits.

Their preferred sports were swimming, AFL and soccer. Music, arts and drama are
the primary interests for after school hours for both genders.

Youth opinions on what constitutes a good after-school hours program include nice
youth workers; a friendly and calm place where friends can go; lots of guitars, drums
and musical equipment; a pool table; access to a Playstation and a chance to
socialise.

Fifty per cent wanted no structure and the other half thought that structured group
activities were preferable. Girls are generally more interested in creative activities
and boys in sports, music and computer games.

There was a general ignorance of the local youth services on offer, signifying that
more effective promotion of information is needed.
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8.7

Possible solutions for Waverley LGA

More development is required to integrate programming in OSHC providers and
independent services such as WAYS, PCYCs and the Bondi Pavilion. This can
then lead to better sharing of resources, venues and playing fields. Children from
schools in Waverley could be part of a trial multi-OSHC pick-up project that would
get them to other venues for structured activities. If successful this model can be
implemented in other urban areas of Sydney.

Bronte Public School is fortunate to have an active and engaged Parent and
Citizen Committee. It may be useful for the OSHC service, Waverley Council and
the P&C to work together to trial an after-school hours games and sports program
in the park one day per week.

Develop information on recreation and leisure activities in the Waverley LGA, and
improve methods of distributing this information to local families, for example
through school newsletters, a kids’ website and links between LGA websites
across inner and eastern Sydney.

Promote the WAYS under 14s program more effectively in schools and OSHC
providers across the Waverley and Woollahra LGAs to increase participation
levels outside of Bondi, and to link children to youth services before they leave
primary school and enter secondary school.

WAYS could work with pre-teen children in their program to develop a model to
address bullying at youth centres that could be used in other centres with similar
problems.

Waverley Council to investigate how children from low-income families can
access activities at the Bondi Pavilion. This may help address the fact that no
matter how low the cost of such activities, they will still be too high for families
living on the poverty line.

Lift the image of youth services by using ‘high profile’ ambassadors to promote
them to children as being ‘cool’ places, rather than just for disadvantaged youth.
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9. Results of research by LGA: Woollahra

9.1 Demographics™®

The Woollahra Local Government Area includes the suburban areas of
Bellevue Hill, Bondi Junction, Darling Point, Double Bay, Edgecliff, Paddington,
Point Piper, Rose Bay, Vaucluse, Watson’s Bay and Woollahra.

On Census Night, 7 August 2001, there were 50,897 people (23,679 males and
27,218 females) counted in Woollahra. (This figure includes overseas visitors.)

People of Indigenous Origin
There were 92 people (46 males and 46 females) who identified as being of
Indigenous origin in the 2001 Census.

Age
The median age of people in the 2001 Census was 37 years.

Birthplace

In the 2001 Census, 28,548 people (57.3 per cent) stated that they were Australian-
born. This compares with 29,977 people (60.9 per cent) in the 1996 Census and
29,963 people (61.0 per cent) in the 1991 Census. Of those born overseas, the three
main countries of birth in the 2001 Census were United Kingdom 3,500 (7.0 per cent)
New Zealand 1,650 (3.3 per cent) and South Africa 1,490 (3.0 per cent).

Language Spoken at Home

English was stated as the only language spoken at home by 38,101 people (76.5 per
cent) in the 2001 Census. The three most common languages spoken at home other
than English was Chinese languages 923 (1.9 per cent), Greek 705 (1.4 per cent),
and Italian 590 (1.2 per cent).

Registered Marital Status
In the 2001 Census, there were 18,176 married people (42.5 per cent), 1,038
separated people (2.4 per cent), and 3,562 divorced people (8.3 per cent).

Families

In the 2001 Census, there were 4,486 couple families with children (which comprised
38.6 per cent of all families in occupied private dwellings); 5,411 couple families
without children (46.5 per cent); 1,389 one-parent families (11.9 per cent); and 343
other families (2.9 per cent). There were 3,834 people (8.7 per cent) in group
households and 6,918 people (15.8 per cent) in lone person households in the 2001
Census.

Dwellings

In the 2001 Census, there were 5,054 separate houses (22.2 per cent), 5,001 semi-
detached, row or terrace houses and townhouses (22.0 per cent), 12,054 flats, units
or apartments (53.0 per cent) and 172 other dwellings (0.8 per cent).

16 Australian Bureau of Statistics 105108500 Woollahra (A) (Statistical Local Area)
Australia; www.abs.com.au; accessed August 2005.
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Of all occupied private dwellings in the 2001 Census, 11,998 were either fully owned
or being purchased, which represents 52.8 per cent of all occupied private dwellings,
while 7,442 (32.7 per cent) were being rented. This compares with 11,819 (52.7 per
cent) either fully owned or being purchased, and 8,151 (36.4 per cent) being rented
in the 1996 Census, and 11,535 (52.8 per cent) either fully owned or being
purchased and 7,944 (36.3 per cent) being rented in the 1991 Census.

Age by Sex

0-14 years 15-24 years 25-44 years 45-64 years g\S/exears and Total
Male 3534 2844 8064 5725 3040 23207
Female 3559 3201 8929 6414 4505 26608
Total 7093 6045 16993 12139 7545 49815
Percent 14.2 per cent12.1 per cent34.1 per cent24.4 per cent15.1 per cent100 per cent

Note: Overseas visitors are excluded from these counts

Woollahra has relatively few children but the number of 5-11-year-olds has increased
to 3,200 since the last census, making up 6.35 per cent of the population in 2001.
These figures are expected to rise as the trend continues of young professionals
moving into high-density units in Woollahra.

9.2 Current OSHC services

Woollahra has six OSHC services, they are located at Bellevue Hill Primary School,
Glenmore Road Public School, Woollahra Public School, Double Bay Public School
and Paddington Public School. Vacation care is provided at all these centres during
school holidays, with the exception of Woollahra Public School.

In addition to these there are a number of private schools that provide after-school
care to their own students. All centres are funded through Child Care Benefit
payments. The Woollahra Council children’s strategy rates the supply of OSHC
services as adequate, but there are issues of concern in the movement of children to
and from the OSHC services.

Three quarters of children in Woollahra LGA aged 5-11 attend non-government
schools compared to the 11 per cent NSW average; 13 per cent are at government
schools; and 15 per cent at Catholic schools (compared with the state averages of 67
per cent and 22 per cent).

Paddington OSHC

Paddington Public School has a school-based OSHC service with a room set aside
for older children to do quiet activities on their own. This is well used and makes for a
better program for all age groups. Before and after school care is provided and
children have access to Centennial Park for games and sports.

Both staff and children at the school feel there should be skateboard facilities at

Centennial Park and that they should be located near the children’s playground for
safety.
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9.3 Childcare issues and youth needs in Woollahra as identified in its
Social Plan

o Affordability of childcare for families with low incomes.

e Elderly grandparents taking on the role of full and part time carers to their
grandchildren. The need to integrate grandparents into playgroups and other
childcare. A significant number of families are combining their resources to hire
and share nannies in order to be able to return to work.

o Insufficient places for young people to gather for social recreational or cultural
activities.

e Under-age binge drinking.

e There is a perception that youth centres are places for disadvantaged youth only.

e Significant numbers of young families moving into flats and units with no outdoors
play areas for children.

o Access to playing fields and facilities made difficult by demand pressures and
costs.

e No skateboarding locations in the LGA. No venues for local bands/music.

School boarders from outlying areas have no access to transport to get them to
leisure and recreational opportunities.

o Demand for aquatic facilities for aged and youth.

9.4 Feedback from 18 Year six children interviewed at a local primary
school

Children were residents of Bondi Beach, Surry Hills, Leichhardt, Paddington,
Redfern, Randwick, Rose Bay, Elizabeth Bay, Alexandria, Potts Point and
Woolloomooloo.

13 children went home by bus themselves most of the time and five children engaged
in some kind of structured classes or activities after school. The majority of children
complained that too much homework and lack of time were the primary obstacles to
doing what they wanted to do after school.

40 per cent of children want to spend more time with friends, 20 per cent want to
watch more TV videos/games, 7 per cent want more time to do nothing, 10 per cent
want more water sports, and 20 per cent want to do more ball sports (soccer is the
favourite for both genders), and 3 per cent want more dance.

9.5 Overview

As with most Local Governments there is no particular focus on planning around the
needs of pre-teen children in the Woollahra LGA. With more young families moving
into Woollahra such planning is a necessity for an area that lacks public spaces for
families and children.

A high percentage of Woollahra children attend non-government schools. The need
to ensure that children not catered to in private childcare must be safeguarded and
resourced. Because many children are in private childcare it is hard to get an
accurate assessment of need for those who are not accessing any category of after-
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school care. Results from research carried out in a local primary school demonstrate
that children are attending this school from a broad geographical area.

The loss of the PCYC and Holdsworth Street OSHC (which was a stand-alone rather
than school-based service) has meant that children in the Paddington area; their
nearest free pre-teen activities are now at Bondi Beach WAYS on a Friday night. The
decline in public school numbers was a causative factor in the shutting down of the
service. This has left users of those services in a vacuum. The needs of those
families could be accommodated with more integrative planning and programming for
pre teen children who live in families that cannot afford private childcare.

Transport and other links can be created to assist children to facilities and services
outside of the area that are providing good leisure recreation and play programs for
the older aged child. Woollahra Council’s youth and children’s services workers could
be the drivers of such initiatives in co-operation with neighbouring Councils.

9.6 Possible solutions for Woollahra LGA

e Investigate constructing more outdoor facilities (for example skate ramps).

o Woollahra Council could lead development of an integrated approach to meet the
leisure and recreational needs of children aged 9-13 in the LGA. This will help
broker partnerships between sports associations, private providers, OSHC
services, youth services, PCYCs, community-based children’s groups such as
Guides and Little Athletics, the Active After Schools Communities Program,
schools, and other organisations with appropriate resources.

e Develop information for children and parents on recreation and leisure activities
within the Woollahra LGA and in surrounding areas, and improve methods of
distributing this information to families in the area.

e Organise training and/or a forum to demonstrate how some services are more
successful at catering to the needs of older children. This can be developed by
Woollahra Council and with Network OSHC. This will also present an opportunity
for mentor relationships to develop between more established OSHC providers
who are successfully working with this age group and those who wish to become
more attractive to older aged children.
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Appendix One

OSHC populations and places tables as at March 2005

NEW SOUTH WALES
LGA Population Number of
places
0-4 5-12 Total Before After |Vacation

school school care
Sydney 2723 3054 5777 0 120 140
Waverley 3310 4231 7541 115 290 255
Botany Bay 2318 3438 5756 135 280 150
Randwick 6552 8994 15546 378 857 430
Woollahra 2455 3708 6163 150 375 308
STATE TOTAL 17358 23425 40783 778 1922 1283

Planning areas are based on LGAs for ABS Estimated Resident Child Population as at June 2003
(Does not reflect 2004 Council amalgamations)
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Appendix Two

Potential Integrated Planning Partners

Waverley Council Community Services John Gilbert 31 —33 Spring St, Bondi
Junction 93899344 johngi@waverley.nsw.gov.au

Ways Youth Services Bondi Beach lan Simmons 68a Wairoa Avenue Bondi Beach
93652500 ian@ways.org.au

City of Sydney Children’s Program Development. Dhruma Varkevisser — Ph: 9288
5360

Guides: Robyn Miller Ph: 9698 3322 Metropolitan Guides —
robynmiller@gquidesnsw.org.au Anne Smith best person to talk to. Also Leanne
Dodge Ph: 9868 3322

Brett Maron Active After School Communities Program Ph: 8765 2532

Australian Little Athletics Association Ph: 9633 4511 or 1800 451 295 (Waverley
Little Athletics Ph: 9223 4500)

Trish Menzies, Woollahra Council, Manager of Community Services ph: 9391 7105

Nick Lake, Maroubra PCYC Ph: 9314 2536 — maroubrap@pcycnsw.org.au

Shane Brown, Director South Sydney Youth Services ph: 9318 0539; mobile 0408
257 986 — shane@ssys.org (Deb or Darlene OSHC workers)

The Shack Youth Services ph: 9349 7263 — theshack2035@hotmail.com.au

Robyn Munro Miller & Paulice O'Keene ph: 9212 3244 AT NETWORK OSHC (Peak
Body for OSHC Sector NSW) — pauline@netoosh.org.au (she is the development
officer)

Monica Beroni, City of Sydney (Driving the Youth Strategy Action Plan, going to
organise a newsletter/site for youth information)

Lynne Camilleri, Youth Worker Botany Council ph: 9366 3899

Paula at Surry Hills Children’s program Sydney City Council and the Girls and Boys
Brigade ph: 9319 4509

Sydney Council Pine Street Creative Arts Centre (Bess O’Malley) —
bomalley@cityofsydney.nsw.gov.au

Kirsty Burgess, Dept. of Housing Community Development Worker South Coogee
ph: 9314 4005 — Rodney Leind Doff ph: 9314 4060

Soccer NSW ph: 8814 4400 / Eastern Suburbs, Liz Terry ph: 8335 0813
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Regional Sports in Schools (primary) Co-ordinator Bruce Riley ph: 0407 295 907 and
Ross Morrison Active Assistant Manager of Schools Sports Unit ph: 9707 6950 —
bruceriley@det.nsw.edu.au

Rosemary Cullen, City of Sydney — Redfern/Waterloo Project manager ph: 9288
5848

South East Neighbourhood Centre David Atkins ph: 8338 8506 (wants OOSH back in
Eastlakes)

Nicky Hammond Generalist Community Development Worker (Randwick) La
Perouse and surrounding areas ph: 9311 4580
nicole.hammond@randwick.nsw.gov.au

DoCS Redfern Waterloo — Human Services Plan ph: 0417 274 002 Robbie Mclnnes
ph: 9245 1666

Samantha Sidwell PCYC Redfern ph: 9319 4240 — ssidwell@pcycnsw.org.au

UNSW Lifestyle Centre ph: 9385 4881 Children’s Programs
www.lifestylecentre.unsw.edu.au Graham McLaughlin

Aunties and Uncles ph: 9638 2480 — auntunc@pnc.com.au
www.auntiesanduncles.com.au

Bondi Pavilion Community Centre Co-ordinator, Roz Newton ph: 8362 3400
bondipav@waverley.nsw.gov.au

Kooloora Community Centre, Julie Spiers ph: 9661 9160 Malabar-Randwick South
Ward.

Carole Taylor Community Program Officer, Partnerships & Planning South East
Sydney Network, NSW Department of Community Services 55 Renwick Street
Redfern NSW 2016

Locked Bag 42 Strawberry Hills NSW 2012 Ph: (02) 9245 1678 Fax: (02) 9245 1677
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Appendix Three

The Methodology

Demographic analysis of children aged 9-13 in the Inner and Eastern Sydney
Area

Surveys of children in 8 schools across survey area

Interviews with 97 children and young people in schools and youth centres
across survey areas

Interviews with OSHC services coordinators

Survey of 200 OSHC services across survey areas

Consultation with Parent and Citizen groups did not happen due to poor response
from invitees.

Survey of selected parents across survey areas

Consultation with model OSHC services

Review and analysis of all Local Council’'s Social, Strategic & other plans

Review of State Government youth plans, reports and issue papers

Web based research

Review of National and International research regarding activity levels of Pre
Teenage children

Who was consulted

96 Children aged 9 — 13 (105 in total but 9 responses could not be used)
14 Young people 14-16

OSHC service providers x 8

Peak bodies of OSHC, sports associations, youth services

Primary schools x 8

Youth service providers

‘Good practice’ providers of OSHC x 4

Interagencies

Public schools, OSHC centres and Recreation and Leisure services visited

La Perouse Public School and Inarr -Nura OSHC
Darlington Public School and OSHC

Gujaga (ex- OSHC service provider in La Perouse)
Paddington OSHC and Public school Yr 6

Bronte Public School Yr 6 and OSHC

Darlo Play Centre Darlinghurst

Summer Hill OSHC
Daceyville/Woolloomooloo/South Sydney PCYCs
South Sydney Youth Services

South Coogee Public School

Girls and Boys Brigade Surry Hills

The Factory OSHC/ Alexandria Public School
Bellevue Hill OSHC

Bellevue Hill Public school

NSW Commission for Children and Young People
Juanita Nielsen Youth Program Woolloomooloo
Juanita Nielsen childcare centre Woolloomooloo
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e WAYS Youth Service Bondi Beach
Kooloora Community Centre Malabar

o The Network Conference May 2005 (The challenges, frustrations and passion of
programming for middle childhood)\

e Visits to OSHC services in South Coogee , La Perouse, Bronte, Paddington,
Darlinghurst, Woolloomooloo, Surry Hills, Darlington,

o The Kooloora Community Centre at Malabar

e Parentinterviews at Bronte Public School

e Survey of children at the Public schools of South Coogee, La Perouse, Bronte,
Paddington, Bellevue Hill, Darlington

¢ Interviews with community development workers and youth workers
Interview with Julia Tobin the author of the report into La Perouse and
Surrounding Areas Needs Analysis 2003

Forums attended

Eastern Sydney Youth Services Network (ESYSN)

Inner and Eastern Sydney Better Futures Sub Regional meetings
Woollahra Youth Interagency

Woolloomooloo Youth Interagency

City of Sydney OSHC Interagency (1)

City of Sydney Youth Interagency

Waverley Council OSHC forum

Research design
The first two months of the project were spent in carrying out environmental scans to:

Define the issues and their context
Who should be consulted and when
The type of information to be gathered
How the information will be used

Questionnaires were designed to be age appropriate and interesting. TAFE student
Chana Eisman took a leading role in survey design and data management. Young
people had major in put on questionnaire formatting. We found there was a
significant difference in the capacity to understand the written questionnaire between
the 10-year-old children surveyed and the 11 year old children. For this reason a
pictorial form was developed to engage younger children more effectively.

Level of information given

Information given to participants related to the nature and aims of the Better Futures
Program and Waverley Council’s role in carrying out the Pre-Teens Research
Project. Participants were informed as to the background and development of the
project and the process and results of consultation.

Children were rewarded with certificated of appreciation for their assistance with the
consultations.
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Appendix Four

Active After School Communities Program (AASC)

Is a national program, which is part of the Australian Government’'s $116m Building a
Healthy, Active Australia package. It provides primary school aged children access
to free structured physical activity programs in the after-school timeslot of 3.00pm to
5.30pm. The program is designed to engage traditionally non-active children in
structured physical activities and build pathways with local community organisations
including sporting clubs. The program is open to all Australian primary schools and
Childcare benefit approved Out of School Hour Care Services (OSHCS).

The key factors that prompted the development of the AASC program:

The increase in rates of childhood obesity and sedentary behaviour societal; changes
that have impacted on the ability of families to support extra-curricular activities; and
the decline in daily physical education in Australian schools due to crowded
curriculums.

The objectives of the AASC program

e To enhance the physical activity of Australian primary school aged children
through a nationally coordinated program.

e Provide increased opportunities for inclusive participation in quality, safe and fun
structured physical activities.

e To grow community capacity and stimulate local community involvement in sport
and structured physical activity.

e 3,250 Australian primary schools and/or CCB approved OSCHS to participate in
the AASC program.

e 150,000 Australian children to participate in the AASC program (approx 50
children per school/CCB approved OSHCS).

The emphasis of the AASC program

local community partnerships

local community approach to increase participation in structured physical activity
school/OSHCS focussed and directed

focus on mobility skills and motor skill development.

structured on Game Sense principles and resources.

The Active After-school Communities program is a free service. Where children are
enrolled in the OSHCC service the program will not incur any additional costs above
the cost of the childcare.

Selection of Schools/OSHCS

1500 schools/OSHCS have been invited to participate in 2005. An additional 1750
places will become available in subsequent years, and Expressions of Interests (EOI)
will be opened again in the latter half of 2005. OSHCS are required to be Child Care
Benefit approved to be involved in the program. 1000 schools/lOSHCS will be
commencing in Term 2, 2005. Each term thereafter 250 schools/OSHCS will be
added nationwide until the program reaches its target of 3260 schools/OSHCS in
Term 3, 2007
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Regional Coordinators work with the schools/OSHCS to ensure that the programs
delivered are varied and fun, engage maximum participation and provide
opportunities for pathway development and growth at the community level. Schools
and OSHC services participating in the AASC program at the time of writing this
report (August 2005):

1. Alexandria Park Community School

2. Galilee Catholic Primary School

3. Paddington Out of School Care

4. Currawong Children’s Centre

5. Bronte Activity Centre

6. Coogee Out of School Hours for Youth
7. Newtown North BASC

8. Maroubra Junction BASC

9. Randwick OSHC Care Centre

10. Woollahra After School Care

Some feedback from the surveys from the Active After School Communities
first term (Term 2 —2005)

The program ran in eight OOSHC Services and two schools in the Eastern Suburbs.
Approximately 400 children participated in the program with a mix of boys and girls
and a wide range of age groups from Kindergarten to Year six (exact breakdown of
ages was not available at the time of this report).

Three groups were surveyed about the program, parents of children participation,
deliverers of physical activity session and staff from the school or OSHC.

Parents were asked about their level of satisfaction with the program, the way it was
being coordinated, whether it provided fun, safe, positive activities for children and
whether it was engaging the local community and engaging traditionally non active
children. All responses were either satisfied or extremely satisfied.

Comments from parents about the things they were satisfied with included:

e The kids were getting extra physical activity

¢ Involvement in new and interesting activities with friends

e Structured activities for children, time outside getting fresh air and being active,
as a full time mum this is very important to me
Healthy concept promoting sport and outdoor activity

e My child really enjoyed it and talked about it quite a bit

Improvements parents would like include more feedback to parents about what is
happening and a bigger variety of activities.

Staff at the schools and centres were asked the same questions as parents and
overall all schools and centres were satisfied or extremely satisfied with the program.

Comments from staff about the things they were satisfied with included:
e Children and parents were happy with the program

Allowed a regular time to be reserved for structured physical activity
Helped to provide a sport program in centre

Funding provided for equipment and deliverers

Provides more opportunities for children to be active
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Improvements staff would like include more variety of deliverers and reducing the
admin involved in the program.

Deliverers involved in the program found it challenging dealing with a wide range
of age groups at the one time. Many centres structured their program to deliver
sessions to the younger children (year K-2) on one day with the older children (year
3-6) participating on another day. The deliverers were very happy with the initial
training provided but would like more ongoing training and support in their roles.
More information on this program www.ausport.gov.au/aasc
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Appendix Five

Children's Participation in Cultural and Leisure Activities
Australia (Australian Bureau of Statistics April 2004)

Summary of Findings

Introduction

In April 2003, there were approximately 2,647,500 children aged 5-14 years. Outside

of school hours, in the 12 months prior to the survey, it is estimated that:

e 2,641,500 (99.8%) participated in selected leisure activities, the most frequent
activities being watching television or videos, reading for pleasure and playing
electronic or computer games

e 1,630,400 (62%) participated in organised sport

e 780,400 (29%) were involved in selected organised cultural activities
755,400 (29%) did not participate in organised sport or selected organised
cultural activities.

During or outside of school hours, in the 12 months prior to the survey, it is estimated
that 95% of all children used a computer (2,517,500) and 64% accessed the Internet
(1,693,300).

Changes in participation since 2000

Changes, from 2000, in children's participation outside of school hours, include:

e an 8 percentage point decrease in the proportion of children who skateboarded or
rollerbladed

e a5 percentage point increase in the proportion of children who did art and craft
activities.

Internet usage increased for both boys (48% in 2000 to 62% in 2003) and girls (46%
in 2000 to 66% in 2003). Overall, there was an increase of 17 percentage points in
the proportion of children accessing the Internet.

There was an overall increase in the participation rate for girls in organised cultural
activities from 40% in 2000 to 43% in 2003. The increase was largely attributable to
an increase for dancing. Similarly, participation in art and craft activities increased for
girls from 55% in 2000 to 61% in 2003. By contrast, for boys there was an overall
decrease in the participation rate in organised cultural activities from 20% in 2000 to
17% in 2003, but an increase in art and craft activities from 34% in 2000 to 39% in
2003.

Overall, there was an increase of 2 percentage points in the rate of participation in

organised sport. While participation in organised sports increased for boys (66% in
2000 to 69% in 2003), there was no statistically significant change for girls.
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SELECTED ORGANISED CULTURAL ACTIVITIES

Participation

There were 780,400 (29%) children involved in selected organised cultural activities,
outside of school hours. It is estimated that of children aged 5-14 years (2,647,500):
445,500 (17%) played a musical instrument

329,300(12%) participated in dancing

122,500 (5%) were involved in singing

112,600 (4%) were involved in drama.

These activities were more popular with girls than boys. Over four in ten girls (43%)
were involved in at least one of the selected cultural activities (552,000), compared
with 17% of boys (228,500). Dancing was the most popular of these activities for girls
(24% or 307,100), but the least popular for boys (2% or 22,200). For boys, the most
popular activity was playing a musical instrument (13% or 179,000). Some 7% of
children (2% of boys and 12% of girls) participated in more than one organised
cultural activity (182,900).

PARTICIPATION IN ORGANISED CULTURAL ACTIVITIES, By sex
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Comparing states and territories, children in Western Australia had the highest
participation rate (33%) in selected organised cultural activities, while children in the
Northern Territory had the lowest (25%). Across all the states and territories, playing
a musical instrument was the most common selected organised cultural activity. This
was followed by dancing. For singing, the Northern Territory had the highest
participation rate (7%), while Victoria had the lowest participation rate (4%). For
dancing, New South Wales had the highest participation rate (14%), while the
Australian Capital Territory had the lowest (8%).

Comparing age groups, children aged 9-11 years had the highest participation rate

(36%) in selected cultural activities. This was followed by children aged 12-14 years
(30%) and children aged 5-8 years (24%).
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Organised lessons

During the 12 month period, 94% of children involved in dancing had dancing lessons
(311,000). This compares with 80% of children involved in drama receiving drama
lessons (90,200), 78% of children playing a musical instrument receiving music
lessons (349,300) and 70% of children involved in singing receiving singing lessons
(85,600).

Frequency and duration

Of those children who played a musical instrument, 45% did so (practised at home or
elsewhere, had lessons or performed with their musical instrument) more than once a
week (200,600). Of those who did dancing, 22% (71,700) did so (practiced at home
or elsewhere, had lessons or performed with dancing) more than once a week. This
compares with 14% of children involved in singing (17,400) and 3% of children
involved in drama (3,400).

Children who played a musical instrument spent on average 4 hours, over two school
weeks, on this activity (practised at home or elsewhere, had lessons or performed
with their musical instrument). Children who did dancing spent on average 4 hours,
over two school weeks, on their activity (practiced at home or elsewhere, had lessons
or performed with singing) also. For those who did singing, the average time spent
singing was 3 hours and for those involved in drama, 2 hours.

ORGANISED SPORT
Participation

In the 12 months to April 2003, an estimated 1.6 million (62%) children participated in
sport, outside of school hours, which had been organised by a school, club or
association. Participation in organised sport ranged from 44% of children aged 5
years (112,500) to 69% of 10 year olds (185,800). Across all of the age groups, boys
had a higher participation rate (69%) in organised sport than girls (54%). Nearly one-
third (29%) of children (774,000) participated in two or more organised sports - 35%
for boys (478,700) and 23% for girls (295,300).
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PARTICIPATION IN ORGANISED SPORT, By age

Comparing states and territories, children in Western Australia had the highest
participation rate (66%) in organised sport, followed by Victoria (65%), while children
in Queensland had the lowest (54%).

Sports with most participants

The most popular sport for children was swimming with a participation rate of 17%
(439,100) followed by outdoor soccer (13% or 355,900). For boys, the most popular
sports were outdoor soccer (22% or 301,100), swimming (16% or 213,600),
Australian Rules football (14% or 184,200), tennis (9% or 128,300), outdoor cricket
(9% or 124,200) and basketball (9% or 116,100). For girls, the most popular sports
were netball (18% or 233,000), swimming (17% or 225,500), tennis (8% or 100,100)
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and basketball (7% or 88,900).

Participation in most popular sports requency and duration

For those children involved in organised sport outside of school hours (1,630,400), it

is estimated that:

o nearly half (49%) trained or played more than once a week, outside of school
hours

e an average of 5 hours per school fortnight were spent participating in organised
sport outside of school hours

e those aged 5-8 years spent on average 4 hours per school fortnight participating
in organised sport outside of school hours, and those aged 12-14 years, 6 hours.

NON-PARTICIPANTS

In the 12 months prior to April 2003, 71% of children did not participate in any of the
selected organised cultural activities (1,867,100). This compares with 38% of children
who did not participate in any organised sport outside of school hours (1,017,100).
Some 83% of boys did not participate in any of the selected cultural activities
(1,129,200) compared with 31% who did not participate in organised sport (425,800).
For girls, 57% did not participate in any of the selected cultural activities (737,900)
compared with 46% who did not participate in organised sport (591,300).

During the year, 755,400 children (29%) did not participate in any of the selected
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organised cultural activities or organised sport outside of school hours. Of these

children, it is estimated that:

o 29% of girls (376,200) did not participate compared with 28% of boys (379,200)

o 35% of children aged 5-8 years (366,400) did not participate compared with 22%
of children aged 9-11 years (178,400)

o 43% of children born overseas in non-English speaking countries (39,900) did not
participate compared with 28% of children born in Australia (696,100) and 27%
born overseas in English speaking countries (19,400)

e 40% of children in single-parent families (225,300) did not participate compared
with 26% of children in couple families (530,100).

SELECTED LEISURE ACTIVITIES
Participation

Almost all children (99.8%) participated in at least one of the selected leisure
activities outside of school (2,641,500). It is estimated that, within the total population
of children aged 5-14 years (2,647,500):

2,601,000 (98%) watched television or videos

1,981,000 (75%) spent time reading for pleasure

1,870,500 (71%) played electronic or computer games

1,644,800 (62%) rode their bike

1,311,200 (50%) participated in art and craft activities

604,500 (23%) skateboarded or rollerbladed.

For boys, the most popular leisure activities were watching television or videos (99%
or 1,338,600), playing electronic or computer games (82% or 1,110,800), bike riding
(70% or 957,400), reading for pleasure (68% or 919,200), art and craft (39% or
529,800), and skateboarding or rollerblading (28% or 386,400). For girls, the most
popular leisure activity was watching television or videos (98% or 1,262,400),
followed by reading for pleasure (82% or 1,061,800), art and craft (61% or 781,500),
playing electronic or computer games (59% or 759,700), bike riding (53% or
687,400), and skateboarding or rollerblading (17% or 218,200).

Time spent

Watching television or videos was the most popular of all the selected activities
(including cultural and sports activities) (2,601,000 or 98% of all children). Most
children spent more time watching television or videos than they did on any of the
other selected activities. Children spent an average 22 hours over a school fortnight
watching television or videos.

Reading for pleasure (1,981,000 or 75%), and playing electronic or computer games
(1,870,500 or 71%) were also popular leisure activities for children. Participants in
these activities spent an average of 8 hours over a school fortnight involved in each
of these activities.

For those children who participated in bike riding (1,644,800 or 62%), and art and
craft activities (1,311,200 or 50%), the average time spent on each of these activities
was 6 hours over a school fortnight.

Skateboarding or rollerblading (604,500 or 23%) was the least popular of the

selected leisure activities and had the lowest average duration of participation at 5
hours over a school fortnight.
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COMPUTER ACTIVITIES - Participation

In the 12 months to April 2003 most (95%) children aged 5-14 years used a computer
during or outside of school hours. For these children (2,517,500), it is estimated that:
2,369,200 (94%) used a computer at school

2,165,300 (86%) used a computer at home

1,050,800 (42%) used a computer at someone else's home

303,300 (12%) used a computer at a public library.

Participation in computer activities was comparable for boys and girls. Computer
usage increased with age from 82% for 5 year olds to 99% for children aged 11 years
and older.

During the year, most of the children who used a computer at home did so more than
once a week (74% or 1,603,400). Some 19% of children did so every day (416,500).
The activities for which these children used the home computer varied with their age.
For the 5-8 year olds, 91% used the computer to play games (685,300), 70% used it
for educational purposes (525,000) and 25% used it to email or do other Internet
based activities (187,400). For 12-14 year olds, 94% used the computer for
educational purposes (680,000), 76% used it for playing games (546,600) and 69%
for emailing and other Internet based activities (499,000).

Internet usage

In the 12 months to April 2003, the Internet was accessed by 1,693,300 children
during or outside of school hours. This was 64% of all children, aged 5-14 years, and
67% of children who used computers. The proportion of females who accessed the
Internet was slightly higher (66%) than the proportion of males who accessed the
Internet (62%). Across the age groups, 21% of children aged 5 years used the
Internet, compared with 90% of 14 year olds.

Computer and internet usage, By age
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For those children who accessed the Internet, it is estimated that:

e 1,341,600 (79%) accessed the Internet at home

1,181,900 (70%) accessed the Internet at school

412,400 (24%) accessed the Internet at someone else's home
117,000 (7%) accessed the Internet at a public library

57,200 (3%) accessed the Internet at other places (e.g. Internet cafes).
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Use of the Internet varied across the age groups:

e For 5-8 year olds, popular uses of the Internet at home were to play games (68%
or 204,200), school or educational tasks (65% or 194,600), browsing for leisure
(24% or 71,200), and using email or chat rooms (23% or 68,500)

o For 9-11 year olds, the Internet was used at home for school or educational tasks
(89% or 409,000), playing games (60% or 275,300), using email or chat rooms
(40% or 184,100), and browsing for leisure (39% or 181,100)

o For 12-14 year olds, popular uses of the Internet at home were for school or
educational tasks (94% or 545,700), using email or chat rooms (67% or 390,700),
playing games (52% or 300,200) and browsing for leisure (50% or 291,000)

Over half (61%) of the children who accessed the Internet at home, did so more than

once a week (824,800) and some (14% or 193,400) did so every day. The majority

(70%) of children who accessed the Internet at home everyday were 12-14 year olds,

followed by 9-11 year olds (23%), and 5-8 year olds (7%).
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Appendix Six

Models of Best Practice
The Darlo Play Centre a Best Practice Model OSHC for 9-12 year olds

Darlo Play Centre has 30 children aged from 9 -12 in their OSHC program. With a
school population of 100 - sixty attend OSHC. Very high participation is a result of
many parents working and families living in tiny apartments making the OSHC Centre
the best opportunity for play.

Activities that interest the older children are; wax sculpture, running a café, ball
games, origami, collage, chess club, parachute, games, making jewellery, candle
making, cooking, elegant dinner parties, cricket matches, indigenous art and games.

Issues that concern the provision of good programs for this group

Child input on service activities. Sense of belonging to the service, continuity of care,
low staff turnover, an old friends network allows past students to stay in touch and
visit, OSHC is seen as a good place to hang out.

Resources /Facilities/Staff needed to attend to 9-13 year old children

A good budget for equipment 9-13-year-olds ‘stuff’ is more expensive. Older children
need three or four challenging activities to keep them engaged, older kids enjoy
activities they see as slightly risky. They need lots of space for ball games. The
appreciate less structure they value play, no television except for the very rare video
no computers, the school prefers kids do homework at home, but will help if
necessary.

What works and what does not with a mixed group of 5-9 and 9-13year olds
Darlo Play Centre works across the age span - older kids like to relax with younger
ones and many of them are sole children, they love the opportunity to nurture and be
responsible for smaller ones. Good community development modelling = good civic
behaviour. 9-12 year olds get special privileges when they take on leadership roles.
For example; they are a list of chores in the centre and when kids voluntarily do a
chore they get rewarded by points that become awards. They also run a café once a
week, organise menus and get involved in the ‘elegant dinner parties’, which they
love.

Different activities for different ages

Activities are not very different but leadership is encouraged in older kids. The School
has a buddy system in place that is carried forward as some kids know the little ones
before they reach OSHC. 90% of parents are working 10% are kids at risk in the
Darlo Play Centre. 70% -80% of children live in small spaces and have no other way
to get involved in other activities. Of the 30 who attend only 10 are also in other
sports or leisure activities.

How children aged 9-13 can be attracted to OSHC services

e By planning the programming formally with children. A good balance of active
and passive activities.

e Making activities interesting and a little bit risky sounding, giving them
responsibility

e Let them organise their own events eg the Frog Cup an annual event where they
race frogs they have made themselves out of clothes pegs, they invite parents
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and make it a community event. Or the Jelly cup - initiated by Year 4's (9 years) a
how much can you eat event —the fastest to eat without touching wins)
Chores Book achievement awards/

e Movies occasionally eg Shrek etc for chill out activities on special days.

e Catering for gender differences: Boys more physical, Girls like more balanced
indoor and outdoor tend not to mix too much but do occasionally.

¢ Creating a family atmosphere is very important, having staff that children can
bond with

e Procedures should not to be too regimented for the older children, eg; have two
roll calls 1-6’s and then older kids as they come in from school.

e Service should be Family friendly.
9-12 clubs can work well particularly for kids from large family who may be
intolerant of younger siblings and need extra special time to themselves as a
peer group.

o Offer a service that has the atmosphere of the streets and backyards of the
1950’s

e D/hurst has high rate of transience - has seen 600 or 700 kids through in the last
7 years so the OSHC service must act as a zone of stability.

The Summer Hill Centre (SHARE) a Best Practice Model of OSHC for 9-12 year
olds

SHARE has 120 children altogether on its books. 49 children are aged between 9-12.

Activities that interest the older children

‘Risky activities’ (supervised) for boys this means using tools, flame, and knives. All
children enjoy. soccer, cricket, tennis, handball, tickle touches, netball, indoor games,
lemon roll, statues, board games skipping , drip drip drop.

Older children have their own quiet room to do homework or whatever they like. This
works well and makes them feel grown up.

A casual 9+ club is held from time to time when there is a critical mass of older kids
at the same time they had a cafe which was very successful. Older children will
attend if their mates do.

SHARE is set within a park adjacent to school sports facilities which they can use
they have 8 staff which is a one to 15 staff child ratio. The facilities are spacious and
permanently set up for childcare. The atmosphere is creative and friendly children
interviewed were very happy with the service and enjoyed coming. SHARE believes
in lots of unstructured time for the children to socialise around activities of their
choosing.

How children aged 9-13 can be attracted to OSHC services
e By having lots of input on planning

e Close relationships with staff

e Good food

Age appropriate activities where children can feel responsible. SHARE's philosophy

of service is to provide the best opportunity for children to play through quality
facilities activities close personal relationships with the children in their care.
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Note: Whilst not in the research area the Glebe PCYC provides a good example of a
targeted pre teens program with it's Girlzone on Wednesdays from 3.30 —5.30 and an
integrated (boys and girls) program from 3.pm-6pm on the same day. Both programs
provide arts crafts games and excursions, free food and free transport home.

The PCYCs visited for this research and WAY'S youth services in Bondi seem to
provide the best examples of leisure and play outside of the OSHC service model.
The fees are minimal, the activities age appropriate, the venues have an older age
membership, which is attractive to pre-teens, and the resources are of a high
standard and are in accord with children’s needs at this age.

The Juanita Nielsen Childcare Centre

Has 52 children daily for their free drop in after school service. 25 of these children
are aged between 9-13. The children live locally but attend schools in Paddington,
Walla Mulla, Plunkett St and Crown St; they get back from school on public transport
and then come over to the centre. Children get hot dinners, and a combination of
structured and free play. The centre is open on Saturdays and has 20 children
regularly for lunch.

The Juanita Nielsen Centre in Woolloomooloo was impressive as the best resourced
(clean, bright premises, pool tables, games, electronic games, good music access to
gym) Centre across the survey areas. It has a pre teens program on Wednesday
afternoons which is one of the On the Move opportunities provided to a range of City
of Sydney children, youth services and PCYCs in the City of Sydney for children
between 10-14 years.

The children who attend the centre are residents of the Woolloomooloo area, a high
proportion being Department of Housing residents. Many of the children have spent
their early childhoods in the Juanita Nielsen Childcare Centre that is co located with
the youth service. Younger children aged 10 and 11 who are transitioning out of the
childcare centre into the youth service, have the support and comfort of a children’s
service worker who accompanies them and works alongside the youth worker on the
day that the on the Move program is run. Children move back and forth from the
youth services on other days of the week though the age limit is 11 for access to the
centre on days other than the On the Move afternoon. This assistance to transition is
a sensitive and resourceful strategy to assist children at a vulnerable time of their
lives.

The elements of good practice are the same as noticed at other successful programs
ie: good mix of age appropriate activities, staff have long lasting relationships with
children in their care, a stimulating environment with access to gym facilities and hall.
Children have a lot of input on programming and lack of resources is not an issue.
Since the children do not return from school until 4-4.30 p.m. having excursions is not
possible in the timeframe. The centre reports that they would like to be able to bring
more specialist teachers in to run special one-off classes around arts or sports
activities.
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Appendix Seven

OVERVIEW OF THE METRO SOUTH EAST REGION
Geographic Information

The State Electorates covered by the Metro South East Sydney Region are Bligh,
Coogee, Georges River, Hefron, Hurstville, Kogarah, Maroubra, Miranda, Port
Jackson (part), Rockdale, Sutherland and Vaucluse.

The Region comprises 10 Local Government Regions: Waverley, Woollahra, Botany,
Randwick, South Sydney, City of Sydney, Rockdale, Kogarah, Hurstville and
Sutherland.

Demographic Information

The total population is 821,013 people (ABS 2001 Census). The population has
increased by 7.27% since 1996.

South East Sydney Region has the following child populations:

Table 1 Child populations in Metro South East Region
Age MSEA % NSW %
0-4yrs 5.4 6.6
5-9yrs 5.17 6.9
10-14yrs 5.17 6.98
15-19yrs 5.9 6.8

Population of children aged 9-13 in Inner and Eastern Sydney
(as defined by ABS statistical areas ABS 2001)

Age Randwi | Botany | Woolla | Waverle | Sydney | Total
ck LGA hra y LGA Inner &
LGA LGA LGA Eastern
Sydney
9 yrs 1165 447 498 516 195 2821
10 yrs 1135 442 505 542 221 2845
11 yrs 1067 429 494 503 231 2724
12 yrs 1113 398 533 502 230 2776
13 yrs 1056 407 516 496 231 2706
Total all 13.872
ages

25% of the population speaks a language other than English, compared to the State
proportion of 18.7%, an increase of 2% from the 1996 Census. The main languages
spoken are Chinese languages, Greek, Italian and Arabic. There are a significant
number of Macedonian people settling in the Rockville, Kogarah and Hurstville
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Regions. There are also smaller numbers who speak Spanish and Russian. Newly
arriving Russian immigrants continue to settle in the Eastern Suburbs.

While 6,044 people (.7% of the total population), in Metro South East Region identify
themselves as Aboriginal or Torres Strait Islanders (State average is 1.8%), there are
four concentrated Aboriginal communities at La Perouse, Redfern, Woolloomooloo
and Southern Sydney.

The family profile of the Region illustrates fairly similar characteristics to that of the
NSW average. Of a total of 189,131 families in the Metro South East Region 14.6%
are single parent families, compared to the State average of 15.7%. There is a
slightly higher than average number of couples with no children with 39% in the MSE
Region against the State average of 35.5%

Table 2 Family Profile
Status MSEA % NSW %
Couple Families 46.5 48.7
Single Parent 14.6 15.7
Couple No children 39.0 35.5

The Statistics on crime rates and type, vary from Local Government Areas.
The most significant increases in criminal activity occurs in the Sydney, South
Sydney, Randwick, Waverley and Sutherland Regions. Common throughout all
the Regions is the decrease in theft of Motor Vehicles. However, there is a
marked increase in break and enters of dwellings and non-dwellings.
Appendix 1 gives a more detailed analysis of the crime statistics for the Metro
South East Region.

The socio-economic profile of the Region is varied. The 1996 Census revealed
Hurstville and Kogarah having slightly higher numbers of low-income earners and the
ABS Socio-Economic Disadvantaged Index ranks Botany and South Sydney LGA’s
as the most disadvantaged in the State. Woollahra LGA is one of the most
advantaged LGAs in the State. The Region’s unemployment rate is 6.28%. A large
number of Department of Housing properties are located within the Region.
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Metro South East Region Profile -February 2003

AGE, No. & % of persons, LGAs in South East Sydney Network, 2001
AGE [in years] Total
Area 0-4 590 10-14 15-19 20+
Number of Persons
Woollahra 2,299 2228 2 566 2725 39 947 49 815
Waverley 3,040 2817 25N 2,740 47 861 56,769
Randwick 6,200 5,565 5,301 7,548 03,796 118,520
Sydney 1,262 1,067 1,152 2,257 3,817 7,555
South Sydney 3,040 2413 2,349 4 060 75,005 26,957
Botany Bay 2,274 2,166 2077 2231 26,824 38 672
Rockdale 5,754 5131 4 655 5,157 66,961 a7,658
Hurstville 4,370 4338 4 261 4 690 52,351 70,010
Kogarah 3,101 3,089 3,047 3,116 37,532 49 835
Sutherland 12 984 13,916 14 457 14,347 146, 454 202,158
SE Syd Network 44,414 42,520 42,466 48,871 618,688 796,959
Sydney SD 265175 269 509 263,742 270,599 2878196 3,948,021
NSW Total 422 340 445 984 445 026 436,632 4 561,168 6,311,150
Proportion of Persons [by areal
Woaollahra 4 6% 4 5% 52% 5.58% 60.3% 100.0%
Waverley 52% 4 5% 4 3% 4 7% 81.4% 100.0%
Randwick 5.3% 4 7% 4 5% 6.4% 791% 100.0%
Sydney 3.4% 2.8% 31% 6.0% 84 7% 100.0%
South Sydney 3.5% 2.8% 27% 4 7% 86 4% 100.0%
Botany Bay 6.4% 6.1% 5.8% 6.3% 75.4% 100.0%
Rockdale G.6% 5.0% 5.3% 5.9% T6.4% 100.0%
Hurstville G.2% G.2% G.1% 6.7% 74.8% 100.0%
Kogarah 6.2% 6.2% 6.1% 6.2% 75.2% 100.0%
Sutherland 6.4% 6.9% 7.2% 7. 1% T2 4% 100.0%
SE Syd Network 5.6% 5.3% 5.3% 6.1% T7.5% 100.0%
Sydney 3D 6.7% 6.8% 6.7% 6.9% 72.9% 100.0%
NSW Total 6.7% 7.1% 71% 6.9% 72.3% 100.0%

Source: ABS, 2001 Census, Table BO3
Mote: Population in this table excludes overseas visitors.

Table 6: Number and proportion of children in & vear age ranges. South East Svdney Network Postcode areas. 2001
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P

)

AGE GROUPS , Postecodes in South East Svdney Network, 2001
AGE [in years]
PC AREA 0-4 5.9 10-14 15-19 20+ Total 0-4 59 10-14 151% 20+ Total
Number of Persons Proportion of Persons
000 Sydpey Ciry | 694 622 735 1426 18628 | 22165 | 3.1% 28%  33%  67%  B4.0% | 100.0%
2006 SydneyUni | 74 & 608 1,178 30%  03%  06%  324%  62.8% | 100.0%
2007 Ultimo 156 132 112 313 3,334 38% 34% 28% T7%  E12% | 100.0%
2008 Chippendale | 134 04 oz 287 4,732 5% 18%  L7T%:  54%  BE&E | 100.0%
00g Fyrmeont 204 114 193 405 6,752 1T 27%  15%  52% B5.9% | 100.0%
MY Darlinghurst | 675 558 513 830 10,762 18%  24%  22% 36%  BE% | 100.0%
11 Eings Cross | 456 372 428 555 15,380 2% 23% 258 33%  80.5% | 100.0%
2015 Alexspdria | 233 145 137 132 4,201 52%  30%  2.8%% 30% ESO% | 100.0%
2016 Fedfern 370 30 183 452 0,563 3.4%  28%  2.6%  41% ET.2% | 100.0%
2007 Watarloo 236 278 106 346 4,586 41% 48%  5I%  60%  TO0% | 100.0%
2018 Flosehary 920 792 760 o17 10,581 66% 57%  5.5% 66% 75T | 100.0%
s Botany 507 573 534 513 6,348 67% 6.3%  50%  57% 75.5% | 100.0%
00 Mascor 239 474 476 El. 6,098 57% 58%  58% 62%  T6.2% | 100.0%
M2l paddingron | 557 444 430 470 11,702 41% 33%  32%  35%  B6.0% | 100.0%
222 Bopdi hmction | 553 451 408 534 8,706 52%  42%  38%%  S0%  EL7% | 100.0%
223 Bellevus Hill | 303 487 646 600 6,818 4% 54% TI% T4%R TSt [ 100.0%
2024 Waverley 554 486 476 518 285 4% 47%  46%  S0%  BO0U3%e | 100.0%
2025 Waellahra 350 250 203 262 5866 0% 37%  42%  37%  B3.4% | 100.0%
2026 Bondi 1447 1,179 1,125 1,184 14363 40% 40%  38%  40%  E32% | 100.0%
227 DojmiPiper | 232 200 278 311 6,351 31% 7%  3.8% 47%  B62% | 100.0%
% DoubleBay | 175 152 147 172 3423 43%  3IT%  3.6% 1% 84.1% | 100.0%
2029 Fose Bay 517 537 400 500 6,281 58% 60  55%  S6% TT.1%: | 100.0%
2030 Vanchss 734 826 927 ORD 0,450 57% A4% 7% T8%  73I% | 100.0%
2051 Randwick 1738 1,280 1,170 1,404 15,061 57% 42%  3.8%  490% B15% | 100.0%
2032 Kingsford 744 660 682 1,170 11,777 40%  44% 458 TE%  TE3% | 100.0%
2033 Kepsingron | 457 417 301 1,108 L3086 439%  30%  379% 1048 TT.E%e | 100.0%
034 Coogee 975 91 736 853 15427 52%  4.2%  3.0%  45%  B2.1% | 100.0%
2035 Marauhra 1.420 1,378 1380 1,824 11,089 52%  51%  51%  67%  TT.8% | 100.0%
2058 1 Perouse 502 1,565 540 1,693 18,585 6.0% 6.3%  62%  68%  T43% | 100.0%
Percentage change by age range, South East Sydney
Network and comparatlve areas, 1996-2001
8.0%
6.0% -
&
€ 4.0% 1
5
‘“é, 2.0% 4
E 0.0% - . .
o SE Syd Network Sydney SD MSWW
20
4.0%
mi-4yrz O3-9yrs Qi10-14yrz BO15-19yrz  m Total pogn 86
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No of persons and percentage change by age ranges in South East Sydney Network, 1996 & 2001

1996 2001 % Change
10- 15- 10- 15-
0-4 540 14 19 Tatal -4 50 14 19 Total 10-14 15-19 Toital
Foode Area VIS NI ¥T5 vz | persems | wvr: ¥I5 VI ¥r: | persoms | O0-dvrs  S-Pvm IS VIS persons
2000 Sydueey Ciry 202 207 246 581 9552 694 G2 735 1486 22165 2436% 2005% 1988% 1558% 1320%
2008 Sydpey Uni [:} [:] 581 1,393 T4 & 11 608 1877 | 1133.3% 0.0%% 83.3% 4.6% 34T
2007 Ultimo 98 77 G0 171 2817 156 139 112 313 4054 59.2% 80.5% 86.™ 83.0% 43.9%
2008 Chippendale 124 o3 9 258 4131 134 o4 oz 287 5339 -5.9%; 1.1% 16.5% 11.2% 0.2%
2008 Pryrmont 93 G2 77 2 3,561 104 14 198 405 T.R63 216.1% 2101% 157.1% 834% 1208%
2010 Diarlinghars: 261 363 335 G672 18,143 675 3538 513 B30 23348 46.4% 52.9% 56.1% 23.5% 28
011 Eings Cros:s 216 333 346 G01 12434 456 in2 428 556 17182 o.6%% 11.7% 23T -195% -6. 7%
2015 Alswandria 20 141 124 175 3,027 233 145 137 152 4 888 21.6% -0.9% 10.5% -131% 24.5%
2016 Fadfarm 410 381 305 443 10,204 370 02 283 452 10,870 -13.8% -20.7% -7.2% -2 4% 6.6%
2017 Warerloo 30z 348 327 360 5,670 236 p.{ ] 208 344 5742 -11.8% -203% -0.5% -3.8% 1.3%
2018 Flosebery 264 820 773 340 13,335 LY 702 T6E o17 13028 T.5% -4 50 -0.5% 8.0%% 5.0%%
018 Botany 256 434 355 463 7,088 607 373 334 513 2078 33.1% 32.0% 50.4% 10.3% 27.8%
2020 Iulascot 450 452 254 477 T.930 438 474 476 459 8004 0.0%% 400 4.8% 4.8% 0.7%
2021 Paddington G148 4461 421 G168 15386 557 44 430 470 13 603 10007 -3.7% 20% 23T -1146%
2022 Bondi hmction 517 202 203 554 0,186 555 451 408 334 10,654 T4% 12.2% 1.2% -3.6% 4.6%
2023 Ballevne Hill 414 454 587 68 2113 393 487 644 G20 9034 -T.3%: 7.3% 138%  -103% -0.a0y
024 Waverlsy 577 00 519 551 10,880 i 486 476 513 10,319 -4.0%% -1.8% -8.3% -3.0%% -3.2%
2025 Woollahra 241 270 270 340 7,208 £ 150 03 262 7.030 34.1% -4.1% 85% -220% =150
2026 Bondi A3 1243 123 A27 0052 | 1447 1178 1125 1184 28 108 -2.4% -6.7%% 02%  -l08% -22%
2027 Paoint Piper 103 162 262 151 7,307 232 200 178 311 7372 20.2% 23.5% 61% -114% -1.8%
2028 Diouble Bay 21 112 109 117 3,141 175 152 147 172 4040 44 6% £ 34.9% 47.0% 20.5%
2029 Fuose Bay 468 432 434 08 8815 517 337 480 500 3925 10.5%% 24.3% 1.2% -1 8% 1.2%
2030 Vanchise 623 773 378 072 12804 T34 816 Q27 i 12835 17.8% 6.9% 5.8% -T. 7% 0.3%
031 Fumdwick 1,576 272 22 582 30068 | 1,738 LI80 1179 1484 30,752 10.3% 0.6%% 51% -5.6% 2.3%
2032 Eingsford T0E 713 678 200 14,756 TH GE0 682 117% 15042 5.5% -T.4% 0.8% -1.8% 1.9%¢
2033 Eensingon 206 450 215 62 10,258 457 417 391 1108 10,679 -T.8% -T.3% -5.8% 43% 4.1%
034 Coogee a17 815 782 030 19 857 o975 721 T8 253 18,782 6.3% -2.9% -50% -3.3% -5
2035 Ilaroubra 1279 1,230 S85 1,774 1420 1378 1380 1824 27,081 11.0% T.7% 1.1% 2.8% T.3%
2036 L2 Perouzs A3 1500 574 1 6462 1502 13565 1340 1693 24 085 1.3%: 3.7% -2.2% 1.5% -0.2%

Changes between 1996-2001 Waverley was also the only LGA to experience a decrease
in the number of children aged 9-18 years (-5.0%)

AGE - LGAs in 5E Sydney Network, 2001
[for Families First & Better Futures age grou

Area Number Total Pog'n %% of Total Pop'n

0-8 yrs. 9-18 yrs. 0-8yrs 918 yrs
Wolahra 4,028 5,247 48,315 1% 10.5%
Waverley 5,141 5,181 58,708 B.E%
Randwick 10,080 11,911 10.0%
Sydney 2,134 2,794 T4%
South Sydney 44875 5,487 6.3%
Eotany Bay 388 4,270 12.0%
Rockdale B pAs3 11.0%
Hurstville T.78E B.Aave 12.7%
Kogarah 5,582 8,132 48,3385 12.3%
Sutherland 23,922 28,521 202,158 14.3%
SE Syd Metwork TBABS 88,433 796,959 11.1%
Sydney S0 451,035 532,812 3,845,021 12.2% 13.5%
MEW Total TTE,040 886,042 8,311,150 12.3% 14.1%

Source: ABS, 2001 Census, Table BD3

= of

=)

MNote: Populatien in fable excludes overseas visitors
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South East Sydney Network
Fersons Aged 9 to 18 (Counts)
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P ropor fion of families
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South East Sydney Network

Single Parent Families (%)
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FAMILY INCOME, Froporilon of famies, Posbscdes in South East Swdney Mebwork, 2001
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South East Sydney Network
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Languaye speken at hame

English was e only language spaken at hame by 65.7% of reslidents In the South East Sydney Metwori.
This was & simiiar proporion 9 Sydnay SO (S6.5%) but iower than N3W (75.7%). A toial of 205,050 people
of 25.3% of the South Eas Syonsy Metwork population, spoke a language other than English a1 home; 3
Pigher prapartion than MW {18.0% ) but wer than Symney S0 (27 5%).

In ihe South East Sydney Metwork, Cringse [ENgUages [5.8% ), Gresk (4%), and Arabic (2.2%) wers spoken
by a langer proporton of the popuiaton than all oiner languages except Englsh. All athar @nguagas ware
EO%2N by 1255 Than two per cent of the popuiation and the majorty 265 than one per cent.

There were large offerencss In T2 percentage of the population of Tig varous LEAS In South Sast Syoney
Network who 5poks only Englsh at izme. In Sulharang Shine, £5.4% of the population spoke onty English at
home In contrast o Sydney LEA whers 33.9% of Tie populalon spoke only English at home. Less than nat
the popuiation of Botany Bay (47.5%) and Rockdale (44,5%) spoke only Engllsh at home and just over half In
Hursivilie (56.9%) and Kogarsn (S6.73%).The remaning LEAE of Woolahra (76.5%). Waverey (70.1%)
Fandwick (§3.8%), and South Sycney (£4.0%) nad proporions nearsr fo the averages for Sydney S0
{56.5%) and New South Wales (T5.7%).

In fhe 1351 cengus, the percantage of ine populstion of Sydney City wha spoke English only was £2.5% but
In 2001 fhis had dropped to 30.0%. There was 3 shgnt Increase In ine percentage of peopke Who SpOKE 3
Chingsa languags fom 3.6% In 1931 (1159 parsons) up fo 9.4% In 2001 (2431 persons) Howsver, the
overal proporion of the populatizn who spoks another language ofner than English remained quiiz steady;
20.8% (2326 pessors) of dhe populaion I 1996 and 21.5% (10451} In 2004 In Se 2001 census
ChinesaMorin East Aslan ancestry was clalmed by T332 parsans {17.4% of tha popuiaton).

Rockdale had the highest proportion of people speaking Arsbic at home (5.3%), folowed by Hurssilie (4.0%)
and Kogarah (25%). HutEtile (14.3%) Sydney LSA (11.8%) ang Kogaran (11.7%) nad me hignest
proparions of Chinsse language speavers. Rockoak had e highest proporion of people who Gpaks Gresk
{2.7%], Islan (2.7%) and Macadonlan (5.3%) Boteny Say had the highest proporion of Spanish spaakens
{2 57} and oS who spoke 3 language ofher than those specied (5.3%).

All graphs and data utilised in this appendix were obtained from the Department of
Community Services Metro Central region South East Sydney Network Profiles

(August 2004)
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