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contact the Translating and Interpreting ServiddS) on
131450 and ask them to connect you to Waverley €ibsin
Department of Recreation, Customer & Community Bess
on 9386 7999. We will answer your inquiries throuiga TIS
interpreter.
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EAnvika (Greek)
Bonfeta ya toug un AyyAogmvoug

Av yperaleote Bonbeia yio va KoToddPete anTég Tig
TANPOPOPIES, TOPUKUA®D ETIKOWVOVIOTE UE TIG Y INPESIES
Metdappaocng kot Aeppnveiog (TIS) oto 131450kon {ntrote
va 60G cuvdécouy pe to Tunpa tov Afuov tov Waverley
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vrnpecies yia tovg dnpoteg (Department of Recreation,
Customer & Community Servicesyto 9386 79990
OTOVTAGOVLE TIG EPMTNOELG 60 HEC® Stepunvéa Tav TIS.

Magyar (Hungarian)
Segitség azoknak, akik nem beszélnek angolul

Ha segitségre van sziilksége ahhoz, hogy ezt amaéait
megeértse, akkor hivja a Fordité és Tolmacs Szdlgéda
131450-es szamon és kérje, hogy kapcsoljak a Wawerl
Tanéacs Szorakozasi, Ugyfél és Kozosségi Szolgalatas
Osztalyat (Department of Recreation, Customer & @oimity
Services) a 9386 7999-es szamon. A TIS tolmacsmeskeil
vélaszolunk majd az érdéklésére.

Bahasa Indonesiglndonesian)
Bantuan Bagi Penutur Non Bahasa Inggris

Jika Anda memerlukan bantuan dalam memahami infeirma
ini, silakan menghubungi Translating and InterprgiServices
(TIS) di nomor 131450 dan mintalah mereka untuk
menghubungkan Anda ke Department of Recreationo@es
& Community Services Waverley Council di nomor 9386
7999. Kami akan menjawab pertanyaan Anda melatui ju
bahasa TIS ini.

Italiano (Italian)
Assistenza per chi non parla inglese

Chi ha bisogno di assistenza per capire questeniafzioni,
puo contattare il servizio di traduzione e intetanato “TIS -
Translating and Interpreting Services” al numera450 e
chiedere di essere messo in comunicazione compdrbmento
per i servizi comunitari, gli utenti e il tempo difo
(Department of Recreation, Customer & Communityises)
del Comune di Waverley al numero 9386 7999. Rispoemio
alle domande attraverso l'interprete del TIS.

Council’'s Department of Recreation, Customer & Camity
ServicesP| T3t % 9386 799 AN 2t
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Polski (Polish)
Pomoc dla Os6b Nieangielskaycznych

Jeli potrzebujesz pomocy w zrozumieniu tej informacji
prosimy skontaktow@sig z Telefoniczy Stuzba Thumaczy
(TIS) pod numerem 131450 i poprdsi pokczenie C¢ z
Waverley Council's Department of Recreation, Cusiof
Community Services pod numerem 9386 7999. Odpowiggny
Twoje pytania za poednictwem ttumacza TIS.

Pyccexo (Russian)
HOMOH.[B JJIA T€X, KTO HE TOBOPUT TI0-aHTJIMHCKH

Ecnu BaM Hy)XHa ITOMOILB JUIsl TOTO, YTOOBI HOHATB Ty
HHpOPMAIIHIO, MTOXKaITyHcTa, o0patuTech B Ciyx0y
MHCbMEHHBIX U YCTHBIX mepeBonoB (T1S) mo tenedony 131450
1 MIONPOCHTE UX COCIMHHTH Bac ¢ JlemapraMeHTOM Jocyra,
HOTPeOUTENbCKUX U 00IecTBeHHBIX yciayT CoBera YaBepnu
(Department of Recreation, Customer & Communityiges)
o Tenedony 9386 7999Mpbl OTBETHM Ha Ballld BOIPOCHI TIPH
y4acTuu nepeBoaunka TI1S.

Espafiol (Spanish)
Ayuda para las personas que no hablan ingles

Si necesita ayuda para entender esta informadidase
contactar al Servicio de Traduccion e Interpretacio
(Translating and Interpreting Services - TIS) llzutha al
131450 y pidales que lo conecten con el Departamd=t
Recreacion, Servicios al Cliente y a la Comunideldbncejo
de Waverley (Waverley Council's Department of Ratio,
Customer & Community Services) en el nimero dddeté
9386 7999. Daremos respuesta a sus preguntasea ttav
intérprete del TIS.
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Umbrella Organisations

Australian Association of the Deaf

N Block, 361-365 North Rocks Road
North Rocks NSW 2152

PO Box 4681, North Rocks NSW 2152
Ph: (07) 3357 8266, TTY: 9871 8400
Fax: 9871 8218, Email: aad@aad.org.au
Web: www.aad.org.au

Peak group for Deaf people in Australia.
Lobbies for appropriate services,
undertakes research, advises
government. For people with profound
hearing disability.

Better Hearing Australia (Sydney) Inc

29 Burwood Road, Concord NSW 2137
Ph: 9744 0167, TTY: 9744 0124

Fax: 9744 7492

Email: bhasyd@ozemail.com.au

Web: www.betterhearingsydney.org.au

A national voluntary organization for
hearing impaired people. Classes in
lipreading and communication skills,
counselling for members and their families
and friends. Support services on how to
cope with a hearing loss. Social activities
and information on medical and technical
developments.

Consumer Groups

Acoustic Neuroma Association NSW
Email: info@acousticneuroma.com.au
Web: www.acousticneuroma.com.au

A client organised support group providing
opportunities for members to
communicate with others with similar
experience. Support before and after
surgery. Information on patient
rehabilitation and health care personnel
interested in the treatment of benign
cranial tumours and the alleviation of post-
surgical problems.

Deafness Council of NSW

126 Greville St, Chatswood 2067
(Office not open to public)

Ph: 9660 3473 or 9683 6400

Fax: 9630 1364

Email: irene.truscott@ridbc.org.au
www.Deafnesscouncilofnsw.org.au

Peak advocacy organisation (voluntary).
Works with specialist voluntary
organisations involved in helping those
with disorders of the ear and balance
organs. Members such as Better Hearing
Aust, SHHH Australia, Australian Tinnitus
Association. Organises Hearing
Awareness Week and seminars.

DeafBlind Association (NSW)

4 Mitchell Street

Enfield NSW 2136

PO Box 1295, Strathfield NSW 2135
Ph: (voice) 9744 0160, TTY: 9744 0160
Fax: 9744 0171

Email: dbansw@bigpond.com.au

Web: www.dbansw.org.au

Raises public awareness, promotes the
use of various communication techniques.
Promotes improved facilities and services
for DeafBlind people. Monthly newsletter
and monthly outings. For teens and adults
with both hearing and vision loss, their
families, friends and supporters.
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Australian Tinnitus Association Ltd
Rooms 1 & 2, 2 Leichhardt Street
Darlinghurst NSW 2010

PO Box 660, Woollahra NSW 2025
Ph: 8382 3338

Fax: 8382 3333

Email: info@tinnitus.asn.au

Web: www.tinnitus.asn.au

Provides support and information to
people with tinnitus, characterised by
noises or ringing in the ears or head.
Holds meetings to exchange information,
with guest speakers. For people with
tinnitus, their families and interested
people.

Multicultural Disability Advocacy
Association of NSW

40 Albion Street, Harris Park NSW 2150
Ph: 9891 6400, Fax: 9635 5355

Freecall: 1800 629 072

Email: mdaa@mdaa.org.au

Web: www.mdaa.org.au

Advocacy service for people from
Culturally and Linguistically Diverse
Background who have a disability or care
for a family member with a disability.
Provides individual and group advocacy in
order to improve access to services.
Works to empower, educate and inform
consumers of their rights. Conducts
training for service providers, community
organizations and government
departments.

NSW Association of the Deaf Inc

PO Box 4681, North Rocks NSW 2151
TTY: 9871 8400

Ph: (07) 3357 8266, Fax: 9871 8218
Email: nswad@bigpond.com

We: www.nswad.org.au

Political lobbying group in NSW. Affiliated
with the Australian Association of the
Deaf, which represents the views of Deaf
people who use Auslan as their method of
communication. Produces the newsletter
‘Silent Messenger'.

NSW Disability Discrimination Legal
Centre

Level 2, 52 Pitt Street, Redfern 2016

PO Box 989, Strawberry Hills NSW 2012
Freecall (Ph) 1800 800 708

TTY: 9310 4320 Freecall 1800 644 419
Fax: (02) 9310 7788

Email: info@ddIcnsw.org.au

Web: www.ddIcnsw.org.au

Provides free information, advice, and
representation to people with disabilities,
who feel they have a case under the
Disability Discrimination Act. Also provide
seminars and workshops on related
issues.

People with Disability Australia Inc

(plus Disability Complaints Service )
Ground Floor, 52 Pitt Street, Redfern
Ph: 9370 3100, TTY: 9318 2138
Freecall: 1800 422 015, Fax: 9318 1372
Email: pwd@pwd.org.au

Web: www.pwd.org.au

Information, referral, lobbying, community
education and advocacy on disability
related issues. Deals principally with
issues that improve quality of life for
people with disabilities — issues
associated with transport, housing, access
and employment. The Disability
Complaints Service provides assistance to
make or raise complaints re any violation
of their rights. The service may be either
advocacy or referral, and interviews may
be by telephone or person to person.

Physical Disability Council of NSW Inc

St Helen’s Community Centre, 184 Glebe
Point Road, Glebe NSW 2037

Ph: 9552 1606, Freecall: 1800 688 831
TTY: 8223 7579, Fax: 9552 4644
www.pdcnsw.org.au

Promotes equality of opportunity for
people with disability by providing a
representative voice. Provide systemic
advocacy only.
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Service Agencies

Audio Clinic National Hearing Aids
Ground Floor, 115 Oxford Street
Bondi Junction NSW 2022

Ph: 9389 2385, Fax: 9387 4982
Email: info@audioclinic.com.au
Web: www.audioclinic.com.au

Hours: Mon-Fri 8.30am - 4.30pm.
Fees: Fully accredited by the office of
hearing services to provide services to
pensioner and veteran affairs clients.

Hearing tests and evaluation, personal
fitting program, ongoing rehabilitation and
support, hearing aid repairs and
adjustments, batteries and accessories.

Australian Hearing Services

Level 5, 131 York Street, Sydney 2000
PO Box Al11l, Sydney NSW 1235
Ph: 9267 8055, TTY: 9283 1762

Fax: 9264 3939

Web: www.hearing.com.au

Diagnostic and rehabilitation services to
eligible clients. Most hearing aids are free;
pay only for maintenance and batteries.
Eligible clients include people under 21,
pensioners on full health benefits, and
clients eligible under Veterans Affairs
Dept. GP referral necessary for adult
clients but not children. Australian Hearing
Services visit Mill Hill Centre 31-33 Spring
Street Bondi Junction on Thursday
afternoons. Call 13 17 97 to make
appointment.

Royal Institute for Deaf and Blind
Children (RIDBC) Jim Patrick
Audiology Centre

361-365 North Rocks Road
North Rocks NSW 2151

Ph: 9872 0872, Fax: 9872 0873
Email: online@ridbc.org.au
Web: www.ridbc.org.au

Offers a full range of audiological services
to children by paediatric audiologists

Australian Caption Centre

Level 4, 187 Thomas Street

Haymarket NSW 2000

Ph: 9212 5277, TTY: 9212 3129
Freecall: 1800 777 801, Fax: 9281 2198
Email: infoserv@auscap.com.au

Web: www.auscap.com.au

Mon-Fri 9am - 5pm

National non-profit organisation that
provides most of the closed captioning
used on Australian television and videos.

For: Consumers and providers of
captioned TV and videos.

Australian Communication Exchange
(ACE)

Ground Floor, 33 Argyle Street,
Parramatta NSW 2150

TTY/voice 1336 77, TTY: 1800 629 863
Fax: 1800 066 566

National Relay Service: 24 hr relay
(speak & listen)

SSR Tollfree: 1300 555 727

Fax: 1800 555 690

Web: www.aceinfo.net.au

Mon-Fri 9 am — 5 pm

Provides access and training in the use of
technology to enhance the communication
abilities of Deaf people and people with
impaired hearing. Operates the National
Relay Service for TTY users (24 hrs).
Produces the Australian Deafness
Directory, which is available on the web

Deafness Resources Australia
Ground Floor, 33 Argyle Street
Parramatta NSW 2150

Ph: 1800 555 201, TTY: 1800 555 203
Fax: 9204 2972

Non-profit organisation established by the
Deaf community to provide equipment and
resources specific to Deafness, including
books, videos and technology.

Children’s Hospital Deafness Centre
Hawkesbury Road, Westmead 2145
Ph: 9845 2139, TTY: 9845 2703

An assessment, diagnosis and counselling
service for Deaf and hearing impaired
children/adolescents and their families.
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Sydney Cochlear Implant Centre
Building 39, Old Gladesville Hospital
Gladesville NSW 2111

PO Box 188, Gladesville NSW 1675
Mon-Fri 8.30am - 5.00pm

Adult Program

Ph/TTY: 9844 6840, Fax: 9844 6844
Children’s Program

Ph/TTY: 9817 0011, Fax: 9817 0033
Emergency After Hours

Ph: 9844 6800

Email: admin@scic.nsw.gov.au
Web: www.scic.nsw.gov.au

A service for all families, including
children, adolescents and adults who are
considering or who have received
cochlear implants.

Deaf Society of NSW

Suite 401, Level 4, Macquarie House
169 Macquarie St, Parramatta 2150
Mon-Fri 9am - 5.00pm

Ph: 9893 8555, TTY: 9893 8858
Freecall: 1800 893 855

Freecall TTY: 1800 893 895

Fax: 9893 8333

Email: info@Deafsociety.com

Web: www.Deafsocietynsw.org.au

Information and resources to support Deaf
people to remain independent and
improve quality of life. Services include
community access and information,
interpreting, education and training for the
Deaf community, Deafness awareness
training, workplace program, advocacy
and living skills programs. Links to social
and sporting groups.

Hearing and Balance Centre

St Vincent's Hospital, Victoria Street
Darlinghurst NSW 2010

TTY: 1300 13 HEAR

Ph: 1300 134 327, Fax: 8382 3092
Web: www.hearingbalance.com.au

A private practice in St Vincent's Hospital.
Offers diagnostic testing and rehabilitation
of hearing and balance disorders.

IDEAS Inc

(Information on Disability Education
Awareness Services)

Suite 208,Level 27, 35 Buckingham Street
Surry Hills NSW 2010

Ph: 9657 1796, Fax: 9657 1793

Email: ideasmetro.ideas.org.au

Web: www.ideas.org.au

Mon-Fri 8.30am - 5pm

Information on services available to
people with any disability, carers, family
and service providers in Eastern Sydney.
Provides reports by mail, email or fax,
website has extensive listings and
resources for people with disability as well
as a service for service providers.

Independent Living Centre NSW (Inc)

1 Fennell Street, North Parramatta 2150
Infoline: 1300 885 886, Fax: 9890 0966
Email: help@ilcnsw.asn.au

Web: www.ilcnsw.asn.au

Independent advisory service on
commercial products for people with
disabilities or older people to live
independently. Occupational therapist
available. Display of information and
products for demonstration. Aims to
increase community awareness. Call for
enquiries or to arrange visit. Provides
accurate equipment costs.

Precision Research & Diagnostic Clinic
350 Victoria St, Darlinghurst NSW 2010
Ph: 9360 7779, Fax: 9360 7647

Email: precision_hear@optusnet.com.au
Web: www.precisionhearing.com.au
Mon-Fri 9.00am - 5.15pm

Comprehensive array of audiological
services for complex and simple cases.
Tests carried out by qualified audiologists.
Hearing and balance testing rehabilitation,
tinnitus retraining therapy and hearing
aids (fittings and repairs). Referral needed
by G.P or specialist.

Pets as Therapy
(Guide Dogs NSW/ACT)

2-4 Thomas Street, Chatswood 2067
Ph: 9412 9300, 4579 7555

Fax: 9412 9388

Web: www.guidedogs.com.au

A free community service designed for
older people or people with a disability
needing a dog as a companion.
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Interpreters In

Australian Sign
Language (Auslan)

Community Relations Commission
PO Box A2618, Sydney South 1235
Ph: 8255 6767, TTY: 8255 6758
Ph: 1300 651 500, Fax: 8255 6868
Web: www.crc.nsw.gov.au

Mon-Fri 8am - 5pm

Provides an on-site interpreting service for
all organisations (other than those funded
by the NSW Dept of Health) including
Police, Courts and Legal Aid. Interpreters
are available 7 days a week.

Health Care Interpreter Service
Ph: 9515 3224

Provides interpreters for health
professionals working in the health system
or non-profit agencies funded by the NSW
Department of Health.

Deaf Society of NSW

Ph: 9893 8555, TTY: 9893 8858
Freecall: 1800 893 855, Fax: 9893 8333
Email: info@Deafsociety.com

Web: www.Deafsocietynsw.org.au

Auslan interpreters for all occasions
including private doctors, solicitors, private
hospitals, meetings and conferences.

Deaf Education Network

Ph: 8833 3630, TTY: 9893 8858
Fax: 9893 8333

Email: den@Deaf.nsw.edu.au
Web: www.Deaf.nsw.edu.au

Provides Auslan interpreters for all
occasions.

University interpreters
Ph: 13 36 77

Contact the Special Needs Officer at the
relevant University.

National Relay Service (24hrs)
Australian Communication Exchange
Ph: 1800 555 660, TTY: 1800 555 630
Fax: 1800 555 690

24 hr TTY/voice 13 36 77

SSR (speak & listen) 1300 555 727 for
information and feedback

Email: helpdesk@relayservice.com.au
Web: www.relayservice.com.au

Relays calls for Deaf, hearing impaired
and speech impaired people to and from
the wider community.

Printacall Communications Technology
2 Doig Avenue, Denistone East 2122
Ph: 9809 2392, TTY: 9809 1283

Fax: (02) 9809 2345

Email: sales@printacall.com.au

Web: www.printacall.com.au

Mon-Fri 9am - 5pm

Distributors of TTY equipment. Australian
distributors of Ultratec TTYSs.

Self-Help for Hard of Hearing People
(SHHH)

1334 Pacific Highway, Turramurra 2044
Ph & TTY: 9144 7586

Fax: 9144 3936 (attn SHHH)

Email: shhh@netspace.net.au

Web: www.shhhaust.org

Mon-Fri 10am - 3pm

Headquarters of a self help group for hard
of hearing people and their families,
providing information and assistance.
Operates 4 resource centres (Turramurra,
Canterbury, Campbelltown, Port Kembla)
with 11 support groups in the community.
SHHH aims to assist hearing impaired
persons to minimise the erosive effect of
their loss and to increase public
awareness of the problems faced by those
with hearing loss. Group activities include
outings and discussions.
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Technical Aid to the Disabled (TAD)
227 Morrison Road, Ryde 2112

Ph: 9808 2022, Fax: 9809 7670
Email: tad@tadnsw.org.au

Web: www.tadnsw.org.au

Wed & Thurs 9.30a.m-3p.m

Volunteer engineers and technicians
make custom designed aids and
equipment which solve practical problems
of aged and disabled people. Also modify
existing commercially available equipment
to suit individual needs. Books available
for free 2-week loan, including a range on
transport and home living. Appropriate
computers for loan with technical support
for annual fee of $60. 8 branches in NSW.
Information on technology and
applications for people with disabilities.

Telephone Typewriter Directory
c/- Sensis Pty Ltd, Locked Bag 21
Haymarket NSW 1240

Ph: 8289 1000

Telstra Disability Enquiry Hotline
Ph: 1800 068 424 (for equipment only)
TTY: 1800 808 981 (customer service)

Enquiry line for information about
provision of a range of telecommunication
products and services for people with
communication disabilities, including
specific equipment concessions.
(‘Request for Equipment for People with a
Permanent Disability’ form must be
certified by a health professional).

Telstra’s Aged & Disability Centre NSW
At local Telstra office.

TTY: 1800 808 981, Ph: 1800 068 424
Fax: 1800814 777

Web: www.telstra.com

Mon-Fri 9am - 4pm

Customers with disabilities, their carers,
health professionals etc are invited to
come into the centre for a consultation.
First ring the disability enquiry Hotline see
above.
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School Programs

Catholic Centre for Hearing Impaired
Children

Catholic Education Office

59 The Boulevard, Strathfield 2135
Ph/TTY 9746 6942

Fax: 9764 4170

Email: opchn@netspace.net.au

Through home visits, playgroup sessions,
parent support groups and educational
meetings, offers support and education to
families of infants and pre-school children
with impaired hearing. Different modes of
communication are offered. Contact Head
Office for enrolment details.

Royal Institute for Deaf & Blind
Children (RIDBC)

361-365 North Rocks Road

North Rocks NSW 2151

Ph & TTY: 9871 1233, Fax: 9871 2196
Email: online@ridbc.org.au

Web: www.ridbc.org.au

Mon-Fri 8.30am — 5.00pm

Wide range of educational programs for
children with hearing and/or vision
impairment, including services for children
with additional disabilities. As well as
conducting centres at North Rocks, North
Parramatta, Penrith and Newcastle,
support services are provided in the family
home, in mainstream schools and in
country areas. Services are also provided
nationally to regional and remote areas to
support children with hearing and/or vision
impairment, their parents and local service
providers. Early Learning Programs,
Rockie Woofit Preschool at North Rocks,
Roberta Reid Preschool at North Rocks,
Thomas Pattison School at North Rocks,
Alice Betteridge School at North Rocks,
Garfield Barwick School at North
Parramatta and Royal Institute for Deaf
and Blind Children (RIDBC) Teleschool
provides high quality education services
and support to families living in rural and
regional areas. Details on some services
appear below:

RIDBC Roberta Reid Preschool
Address as for RIDBC

Ph: 9872 0306, TTY 9872 0236
Fax: 9872 0349

Email: online@ridbc.org.au
Web: www.ridbc.org.au

Regular curriculum for children who use
Auslan (Australian Sign Language) as
their first language. Deaf children are
enrolled from 2 years of age. Hearing
children with a Deaf sibling or signing
children of Deaf parents also able to
attend.

RIDBC Alice Betteridge School
Address as for RIDBC

Ph: 9872 0291, Fax: 9872 7981
Email: abs@ridbc.org.au

Web: www.ridbc.org.au

Provides school education to children
aged 4.5 to 18 years who have significant
sensory impairment together with
moderate intellectual impairment.

RIDBC Thomas Pattison School
Address as for RIDBC

Ph: 9872 0238, Fax: 9872 0221
Email: tps@ridbc.org.au

Provides a program for students (from
Kindergarten to year 10) who use Auslan
(Australian Sign Language) as their first or
preferred language. Students also learn
English in its written form.

RIDBC Garfield Barwick School
106 Pennant Hills Road

North Parramatta NSW 2151
Ph: 9638 6400, Fax: 9683 1364
Email: online@ridbc.org.au

Auditory/oral program for children aged 5 -
12 years who have an educationally
significant hearing impairment. Children
use cochlear implants or hearing aids.
Students are gradually integrated into
mainstream “partner schools”, after which,
depending on individual need, they may
access RIDBC's specialist support.
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Shepherd Centre

391 Abercrombie Street

Darlington NSW 2008

Ph: 9351 7888, TTY: 9351 7880,

Fax: 9351 7880

Web: www.shepherdcentre.usyd.edu.au
enquiries@shepherdcentre.usyd.edu.au
Mon-Fri 9am - 5pm

An auditory/oral program for hearing
impaired children aged 0 to 5 years in
NSW. Customised programs for individual
development. Support in integration into
pre-schools and a weekly playgroup. A
correspondence course is available for
country and interstate families. Regular
Parent Education program and annual
residential workshop in November for
country and interstate families. Also
centres at Roseville, Liverpool,
Wollongong and Canberra. Visitors are
welcome at all centres.

St Gabriel's School

Catholic Education Office

190 Old Northern Road

Castle Hill NSW 2154

Ph & TTY: 9634 2367, Fax: 9634 2610
Email: office@stgabriels.cfc.edu.au
www.stgabriels.nsw.edu.au

Education for children with impaired
hearing. Early intervention for hearing
impaired children less than 5 years.

Contact Head Office for enrolment details.

Post-Secondary

Education Programs
For Deaf People

Deaf Education Network

Suite 1, Level 4 Macquarie House
169 Macquarie St, Parramatta 2150
PO Box 1060, Parramatta 2124

Ph: 8833 3630, TTY: 9893 8858
Fax: 9893 8333

Email: den@Deaf.nsw.edu.au

Web: www.Deaf.nsw.edu.au
Mon-Fri 9am — 4.30pm

Provision of services in Deaf education
(adult) for Deaf, hearing impaired, and
hearing people. Includes sign language
and issues relevant to Deafness. For
people over 15 years of age. Provides
interpreters for all occasions.

Disability Programs Directorate (TAFE)
NSW Dept of Education and Training
Level 11, 1 Oxford Street, Darlinghurst
Ph: 9244 5092, TTY: 9266 8189

Fax: 9266 8170

Email: sydney.info@tafensw.edu.au
Web: www.tafensw.edu.au

Mon-Fri 9am - 5pm

Provide advice on support services to
students with disabilities who are enrolled
in NSW TAFE colleges. Each college
employs teacher consultants who can
advise on services that are available at
that campus.

Randwick TAFE

Darley Road, Randwick NSW 2031

Ph: 9469 8552, TTY: 9469 8657

Fax: 9469 8643

Email: alison.morris@tafensw.edu.au
Web: www.tafensw.edu.au

Mon-Fri 8am - 4.30pm by appointment in
the evenings.

A consultant assists students to apply for
and enter TAFE courses. Is able to
arrange interpreters, tutors and
notetakers. Also provides counselling and
courses for Deaf groups.
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Support Groups

Carers NSW

Level 18, 24 Campbell St, Sydney 2000
Ph: 9280 4744, Fax: 9280 4755
Freecall: 1800 242 636

Email: contact@carersnsw.asn.au
Web: www.carersnsw.asn.au

Mon-Fri 9am - 5pm.

Information, support and advice to carers
(people looking after someone at home
who has a disability). Provides community
education program and informs
Government about carers and their needs,
especially respite care. Organise
conferences and seminars. Free Carer
Support Kit available in a number of
languages.

Self Help for Hard of Hearing People
(SHHH)

1334 Pacific Hwy, Turramurra 2044
Ph & TTY: 9144 7586, Fax: 9144 3936
Email: shhh@netspace.net.au

Web: www.shhhaust.org

Mon-Fri 10am - 3pm

Self help group for hard of hearing people
and their families, providing information
and assistance. Operate 4 resource
centres (Turramurra, Canterbury,
Campbelltown, Port Kembla) with support
groups in the community. Aims to assist
hearing impaired persons to minimise
effects of their loss and to increase public
awareness. Activities include outings and
discussions.

Parent Council for Deaf Education
361-365 North Rocks Road

North Rocks NSW 2151

Ph: 9871 3049, TTY: 9871 3026
Fax: 9871 3193

Email: aad@aad.org.au

Web: www.aceinfo.net.au

Mon-Fri 9am - 5pm

Information, advice and assistance to the
parents of hearing impaired children.

Cochlear Implant Club and Advisory
Association Inc (CICADA)

PO Box 5028, Turramurra

Ph: 9488 9728

Provide support and advice for pre and
post cochlear implantees and their
families also opportunities to meet others
socially and to share information.

Research Centres

Audiological Society of Australia

Suite 7, 476 Canterbury Road

Forest Hill VIC 3131

Ph: (03) 9416 4606, Fax: (03) 9416 4607
Email: info@audiology.asn.au

Web: www.audiology.asn.au

Mon-Fri 9am - 5pm

National organisation of professionals in
audiological services. Members carry out
research into hearing, disseminate
information and/or provide direct services.

The Renwick Centre

Royal Institute for Deaf and Blind Children
361-365 North Rocks Road

North Rocks NSW 2151

Ph & TTY 9872 0303, Fax: 9873 1614
Email: jill. watson@ridbc.org.au

Web: www.ridbc.org.au/renwick

Mon-Fri 9am-5pm

Conducts research and professional
training in the education of children with
sensory impairments. Affiliated with the
University of Newcastle.
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Religious Organisations

Ephpheta Centre

Catholic Centre for Deaf and Hearing
Impaired People

108 The Crescent, Flemington 2140
Ph: 9764 4711, TTY: 9764 4520

Fax: 9764 4722

Email: ephpheta@bigpond.com.au
Web: www.ephpheta.org.au

Tues-Fri 9am - 4pm

Pastoral care, home visits, family support,
advocacy, recreation and prayer days for
the hearing impaired. Full and part-time
staff plus volunteers. Information on audio
loops and other assisted listening devices.

Hillsong Church

188 Young St, Waterloo NSW 2017
Ph: 8853 5353, Fax: 9310 7410
Web: www.hillsong.com

Provides interpreted services for Deaf
people.

Jehovah's Witnesses

City Congregation

20 Leinster Street, Paddington 2021
Ph: 9319 5050

This church provides interpreted services
for Deaf people, visits them in their homes
and provides home Bible studies.

Arts Groups

Accessible Arts

Pier 4, The Wharf, Hickson Road
Walsh Bay, Sydney 2000

Ph: 9251 6499, Fax: 9251 6422
Email: info@aarts.net.au

Web: www.aarts.net.au

Mon-Fri 9.30am - 5pm

Encourages the development of
opportunities for people with disabilities to
have access to and participation in all
creative art forms. Provides information
resource and data base on NSW
consultancies. Initiates projects and
regional networks. Organises training
services and conferences.

Art Gallery of NSW

Art Gallery Rd, The Domain, Sydney NSW
Ph: 9225 1700, Fax: 9225 1701

Email: artmail@ag.nsw.gov.au

Web: www.artgallery.nsw.gov.au

Provides Sign Language interpreters for
guided tours on the last Sunday of each
month (except December). Audio
induction loop in the Domain Theatre,
Lower Level 3, for all lectures and films.

Australian Theatre of the Deaf
Suite 4, 245 Chalmers Street
Redfern NSW 2016

Ph: 9310 1255, TTY: 9310 1205
Fax: 9318 2835

Email: info@atod.org.au

Web: www.ozDeaftheatre.com

The only professional company of its type
in Australia. Its unique style of
performance is based on the expressive
skills of its Deaf artists. The perception of
the world through Deafness is both a
physical and visual one.
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Other Useful Contacts

Waverley Council

55 Spring St, Bondi Junction, and
Dept of Recreation Customer &
Community Services, Level 1, Mill Hill
Centre, 31-33 Spring Street, Bondi
Junction

PO Box 9, Bondi Junction 1355

Ph: 9369 8000, Fax: 9387 1820
Email: waver@waverley.nsw.gov.au
Web: www.waverley.nsw.gov.au

Local government body providing a
number of services including community
information, services for older people and
people with a disability. Council also
auspices the Waverley Access
Committee.

Waverley Library

32-48 Denison Street, Bondi Junction
Ph: 9386 7777, TTY: 9386 7735

Web: www.waverley.nsw.gov.au/library

Community information is available online
through the catalogue at Waverley Library,
using the LINCS database, and through
the Waverley Council home page.

Centrelink

TTY: 1800 810 586

Customer Relations: 1800 050 004
Appointments: 13 10 21, Age pension,
retirement: 13 23 00, Disability, sickness &
carers: 13 27 17, Family Assistance:

13 61 50, Employment: 13 28 50,
Multilingual Telephone Service: 13 12 02

Age Pension, Disability Pension, Widows
Pension, Carers Allowance, Sickness
Benefit, Mobility Allowance.

Commonwealth Carelink Centre

Level 3, cnr Moate Ave & Princess St
Brighton Le Sands NSW 2216

Ph: 1800 052 222, Fax: 9599 0540
Email: sharrynl@bensoc.org.au

Web: www.commcarelink.health.gov.au

Information on a wide range of services
enabling older people and younger people
with a disability to continue living
independently at home.

Department of Ageing, Disability and
Home Care (DADHC)

Level 5, 83 Clarence Street

Sydney NSW 2000

Ph: 8270 2000, TTY: 8270 2167
Web: www.dadhc.nsw.gov.au

Funds government and non-government
providers to deliver services to older
people, people with disabilities, and the
carers of these people, under the Home
and Community Care (HACC) program,
the Disability Services Program, Ageing
and Seniors Card programs.

Department of Health and Ageing

Office of Hearing Services

1 Oxford Street, Darlinghurst NSW 2010
Ph: 1800 500 726, TTY: 1800 500 496
Fax: 6289 5443

Web: www.health.gov.au/hear

Funds hearing services from a range of
private providers and a public provider,
Australian Hearing (AH). Deliver services
such as — Contestable hearing services
for eligible clients through a voucher
system. Provide services to clients with
special needs such as Aboriginal and
Torres Strait Islander peoples, eligible
clients with complex hearing rehabilitation
needs.

IDEAS Inc (Information on Disability
Education Awareness Services )
Suite 208, Level 27, 35 Buckingham
Street, Surry Hills NSW 2010

Ph: 9657 1796, Fax: 9657 1793
Email: ideasmetro.ideas.org.au
Web: www.ideas.org.au

Mon-Fri 8.30am - 5pm

Comprehensive information on services
available to people with any type of
disability, carers, family and service
providers in Eastern Sydney. Provides
reports by mail, email or fax, Website has
extensive listings and resources for
people with disability as well as a service
for service providers
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Disability Information service

State Library of NSW

Macquarie Street, Sydney NSW 2000
Ph: 9273 1583, Fax: 9273 1252

TTY: 9273 1541, 1800 226 161

Email: access@sl.nsw.gov.au

Web: www.sl.nsw.gov.au

Mon-Fri 9am - 5pm

Pathways information service on services,
resources and activities for people with a
disability in NSW. Consultancy for NSW
public libraries and in-house equipment for
use by visually impaired and other print
handicapped people whilst visiting the
State Library.

Disability Council of NSW

Level 19, 323 Castlereagh St, Sydney
Ph/TTY: 9211 2866, 1800 044 848

Fax: 9211 2271

Email: info@disabilitycouncil.nsw.gov.au
Web: www.disabilitycouncil.nsw.gov.au

The official advisory body to the NSW
Government on disability issues and
policy. Comprises a majority of members
who have a disability, as well as members
experienced in the provision of services
for people with disabilities.

Home Care Service of NSW

East Sydney Service Centre

806-812 Anzac Parade, Maroubra 2032
PO Box 1195, Maroubra Junction 2035
Ph: 1800 350 792, 8347 6900

Fax: 9349 5181

Web: www.homecare.nsw.gov.au
Mon-Fri 8.30am - 4.30pm

Some on call services at other hours.
Assists with practical tasks to enable frall
aged and younger people with disabilities
to continue living independently at home.
Includes cleaning, shopping, laundry,
personal care and respite care.

Silent Messenger

NSW Association of the Deaf

PO Box 4681, North Rocks NSW 2151
TTY: 9871 8400, Fax: 9871 8218
Email: nswad@bigpond.com.au

Newsletter for Deaf and hearing impaired
people.

St Vincent's Community Health Service
301 Forbes St, Darlinghurst NSW 2010
Ph: 8382 1988, Fax: 8382 1997

Mon-Fri 8.30am - 5pm

Randwick/Waverley Community
Transport

Level 2, Mill Hill Centre, 31-33 Spring St
Bondi Junction NSW 2022

Ph: 9369 5366, Fax: 9369 2676

Email: sharon@rwct.oarg.au

Information: M-F 9am-4.30pm
Individual Transport Service: M-F 8am-5pm
Friday Social Individual Transport: 9am - 5pm

For anyone who has difficulty using public
transport because they are frail aged,
disabled or a carer.

Shopping
A fortnightly door to door service, with
help to carry your shopping.

Individual Transport
To hospital, medical, dental, social and
physiotherapy appointments.

Socials
Once a month, numbers permitting.

Cost
A small fee is requested to assist with
the cost of running the service.

Out of Area Transport

Hospital, medical, shopping and social
trips to destinations outside of the
Eastern Suburbs and City of Sydney but
within the metropolitan area for a cost of
$5 to $16 one-way depending on
distance travelled.
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